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Sustainability Statement

Introduction

Sedania Innovator Berhad (“Sedania”) believes in the power of technology to positively transform the 
world via the implementation of digital innovations that will empower economic strength, mitigate 
environmental impacts and drive social revolutions.

Sedania’s value creation strategy centres on “Innovations that Empower Lives Sustainably”, which is 
carried out through businesses that consistently yield maximum values to the community we serve and 
environment we live in, while also meeting the ever-shifting needs and behaviours of users.

Investments into research and development (“R&D”) and talent development allow us to progressively 
innovate and integrate ICT solutions for Sedania’s end consumers in the governmental, commercial and 
ȴQDQFLDO�VHFWRUV�WR�VXSSRUW�D�WKULYLQJ�PDUNHWSODFH�

Our ongoing sustainability journey has primarily driven the planning and application of relevant policies, 
processes and solutions that cement positive sustainability in all of our operations, while also encouraging 
our clients to similarly follow in our steps. This is why we continue to expand our sustainability reporting 
scope with increased disclosures for the current reporting year to further integrate sustainability into 
6HGDQLDȇV�FXOWXUH��SHRSOH�DQG�RSHUDWLRQV�WR�GHOLYHU�ORQJ�WHUP�VWDNHKROGHU�YDOXH�
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Chairman’s Sustainability 
Message

As Sedania’s Chairman, I am honoured to present 
to you the sustainability developments, plans and 
strategies that the Group has implemented in its 
VXVWDLQDELOLW\�MRXUQH\�LQ�WKH�ȴQDQFLDO�\HDU�HQGHG�
31 December 2021 (“FY2021”).

The world began its gradual recovery from the 
Coronavirus disease (“COVID-19”) pandemic in 
FY2021 due to increased rates of vaccinations 
DQG�WKH�HDVLQJ�XS�RI�QDWLRQ�ZLGH�ORFNGRZQV�DQG�
travel restrictions. However, FY2021 no doubt 
UHPDLQHG� D� GLɝFXOW� \HDU� DV� 6HGDQLD�� DV� ZLWK�
other businesses, continues to deal with various 
pandemic-related challenges and complexities 
LQ� LWV� SXUVXLW� WR� UHDOLVLQJ� LWV� ȴQDQFLDO� DQG� QRQ�
ȴQDQFLDO�EXVLQHVV�JRDOV�IRU�WKH�\HDU�

Given sustainability’s growing importance 
worldwide and in Malaysia, Sedania remains 
more committed than ever towards bolstering 
QRQ�ȴQDQFLDO� YDOXH� FUHDWLRQ�� 7KH� SDQGHPLF�
has shown us that responsible management of 
Economic, Environment, Social and Governance 
(“EESG”) issues is needed to fundamentally drive 
a business’ operational sustainability, given that 
sustainability is the most vital aspect in sustaining 
ORQJ�WHUP�� FRQWLQXDO� YDOXH� WKDW� EHQHȴWV� DOO�
VWDNHKROGHUV�

While Sedania’s ongoing sustainability agenda 
has been solid for the last few years, the Group 
understands the need and opportunity to 
further enhance its sustainability agenda by 
implementing a more complete EESG approach 
into its operations.

In FY2021, we made further progress in 
sustainability compared to FY2020 with 
the establishment of a sustainability policy, 
WKH� LQLWLDWLRQ� RI� RXU� ȴUVW� IRUPDO� PDWHULDOLW\�
assessment exercise and the strengthening 
of data collection processes with the use of 
organised data templates. 

1RWDEO\�� 6HGDQLD� KDV� WDNHQ� D� SLYRWDO� VWDQFH� LQ�
addressing climate change and emissions as a 
material topic under its sustainability agenda. 
We believe we need to play our part to stop the 
worsening greenhouse gas (“GHG”) emissions 
which is contributing to global warming and 
climate change, or future generations will inherit 
an unlivable planet.

No country is spared from the consequences 
of climate change. Malaysia alone is already 
H[SHULHQFLQJ� WKH� HHFWV� RI� FOLPDWH� FKDQJH�
ZLWK� RQH� RI� LWV� ZRUVW� ȵRRGV� HYHU� H[SHULHQFHG�
in December 2021. We are seeing reduced 
crop yields, evolving diseases, biodiversity loss, 
erosion of shorelines and coral reef bleaching in 
our country, among others.

Consequently, Malaysia has been listed by Swiss 
Re as one of the nations that would see a drop 
of 20% in terms of economic growth by the year 
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2050 even if the increase in global temperature is 
held at 2ºC. Therefore, it is more important than 
HYHU� WR�VWHS�XS�RXU�HRUWV� LQ�HQVXULQJ� WKDW� WKH�
environment does not deteriorate further.

At Sedania, we believe in creating business 
opportunities to aggressively drive the 
sustainability agenda forward. We have a simple 
common goal in pursuit of this initiative:  “To 
Reduce Carbon Emissions by Enabling Others”. 
Others in this sense include corporations and 
FRQVXPHUV� DOLNH�� DQG� HYHQ� RXU� HPSOR\HHV��
because by doing this, we are able to reduce 
carbon emissions whilst growing our businesses 
sustainably.

To achieve this goal, we strive to provide the right 
solutions to our customers, and focus on growing 
our employees and helping them realise their 
full potential in a sustainable manner. It is also 
important for us to align our sustainability goals 
ZLWK�RXU�VWDȇV�RZQ�SHUVRQDO�YDOXHV�EHFDXVH�WKLV�
would contribute to a collaborative and highly-
motivated business entity.

We are also pursuing investments in innovative 
businesses and projects which have set their 
goal to help stop climate change by reducing 
GHG emissions, in particular, carbon dioxide 
(“CO2”), with these investments managed by our 
dedicated teams.

$GGLWLRQDOO\��UREXVW�GLJLWDOLVDWLRQ� LQ�D�VLJQLȴFDQW�
portion of the Group’s operations, businesses, 
communications and interactions has also 
contributed to Sedania’s stronger positioning 
towards environmental security.

The Group also continues to invest in its talent, 
growing by ensuring it promotes an inclusive, 
IDLU� DQG� KLJK�TXDOLW\� ZRUN� FXOWXUH� LQ� RUGHU� WR�

maintain a steady business and operational 
performance. Sedania also continues to be 
attuned to the community via its strategic 
corporate social responsibility initiatives that 
DVVLVW� XQGHUSULYLOHJHG� JURXSV� DHFWHG� E\� WKH�
SDQGHPLF�DQG�UHFHQW�ȵRRGV�

Sedania’s sustainability strategy is also driven by 
the adoption of carefully-selected United Nations 
Sustainable Development Goals (“SDGs”), which 
KDYH� IXUWKHU� HQKDQFHG� WKH� IUDPHZRUN� DQG�
LGHQWLȴFDWLRQ�RI� WKH�*URXSȇV� IRUPDO�DVVHVVPHQW�
of its material EESG topics in FY2021.

Going forward, Sedania aims to set in place more 
robust sustainability plans and targets to be 
achieved in the coming years and beyond. We 
hope to execute on this ambition in the near future 
by using the solid foundation of our ongoing 
sustainability progress and achievements.

Sedania will maintain a strong focus and 
commitment in driving EESG within the Group in 
order to achieve short, medium and long-term 
value creation to chart a brighter horizon for 
everyone’s future.

Tan Sri Abdul Halim Bin Ali
Senior Independent Non-Executive Chairman
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About this Report

This is the fourth annual Sustainability Statement 
of the Group, and we continue to endeavour in 
improving our sustainability indicators with each 
iteration. Sedania’s Sustainability Statement 
2021 (“SS2021”) will discuss how sustainability is 
governed at Sedania, how we engage with our 
NH\�VWDNHKROGHUV��DV�ZHOO�DV�WKH�PDQDJHPHQW�RI�
material matters of our sustainability.

Statement Of Use

Sedania’s Board of Directors (“Board”) is its highest 
GHFLVLRQ�PDNLQJ� ERG\� DQG� KDV� DFNQRZOHGJHG�
the following statement of use: The information 
reported by Sedania for the FY2021 is prepared 
in reference to the Global Reporting Initiative 
Sustainability Reporting Standards (“GRI”).

Reporting Scope, Period & Material 
Boundary

The scope of the SS2021 includes the business 
operations and activities of the Group and all 
major subsidiaries within the Group in the areas 
of Sustainable Energy, Sustainable Healthcare, 
Financial Technology (“FinTech”) and Telco 
Technology (“TelcoTech”)  for the  FY2021, unless 
otherwise stated. We have strived to provide 
historical data for comparison where possible to 
PDNH� RXU� GLVFORVXUHV�PRUH�PHDQLQJIXO� IRU� RXU�
VWDNHKROGHUV�

Disclosures on activities that are outsourced 
and impacts involving joint venture operations, 
third party vendors and our value chain 
partners are excluded from this report, unless 
otherwise stated. However, we are aware of 
FHUWDLQ� VLJQLȴFDQW� ((6*� LPSDFWV� WKDW� PD\� KDLO�
from our extended value chain. Thus, Sedania 

remains committed towards better embedding 
sustainability policies, practices and culture to its 
third-party business partners, suppliers, vendors 
and contractors. The Group hopes to report on 
the EESG highlights of our value chain partners in 
future sustainability statements.

Sedania’s sustainability reporting boundaries are 
JRYHUQHG� E\� WKH� SULRULWLVDWLRQ� RI� LWV� LGHQWLȴHG�
materiality topics and the GRI’s Reporting 
3ULQFLSOHV�IRU�GHȴQLQJ�UHSRUW�FRQWHQW�DQG�TXDOLW\�

Frameworks And Guidelines Referenced

The SS2021 was prepared according to the 
IROORZLQJ�IUDPHZRUNV�DQG�JXLGHOLQHV�

• Global Reporting Initiative Sustainability 
Reporting Standards

• United Nation Sustainable Development 
Goals

• Bursa Malaysia FTSE4Good Index Disclosures
• Bursa Malaysia’s Sustainability Reporting 

Guide (Second Edition)

Report Quality & Data Assurance

The Group abides by the GRI principles of 
accuracy, balance, clarity, comparability, reliability 
and timeliness in its sustainability reporting. 
The report’s data has been internally sourced 
DQG� YHULȴHG� E\� WKH� UHVSHFWLYH� EXVLQHVV� XQLWV�
or information owners. Sedania will continue 
to strengthen its data collection and analysis 
procedures to enhance the quality and accuracy 
of its data going forward.

7KH�UHSRUWȇV�FRQWHQW�LV�EDVHG�VLJQLȴFDQWO\�RQ�RXU�
VWDNHKROGHUVȇ� YLHZV�DQG�DVVHVVPHQW�RI�PDWHULDO�
WRSLFV�DQG�ULVN�IDFWRUV��DV�ZHOO�DV�HPHUJLQJ�WUHQGV�
and opportunities within the Group’s industry 
environment.
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6HGDQLD� GLG� QRW� VHHN� WKLUG�SDUW\� DVVXUDQFH�
IRU� QRQ�ȴQDQFLDO� GDWD� IRU� WKH� 66������ VDIH� IRU�
the anti-corruption data disclosed under the 
Governance section of this report. The Group 
aims to obtain external assurance for additional 
QRQ�ȴQDQFLDO� DQG� VXVWDLQDELOLW\� LQIRUPDWLRQ� LQ�
future reporting cycles. Internal audit functions 
are outsourced to an independent professional 
FRQVXOWLQJ� ȴUP�� 7DOHQW� /HDJXH� 6GQ�� %KG��� ZKLOH�
our external auditor is BDO PLT. 

Limitations

Sedania understands that data-gathering 
challenges remain for some indicators. Therefore, 
ZH�DUH�FRQWLQXDOO\�ZRUNLQJ�WRZDUGV�DSSO\LQJ�PRUH�
UREXVW�GDWD�WUDFNLQJ�DQG�JDWKHULQJ�PHFKDQLVPV�
to improve our reporting in the future.

Forward-Looking Statements

7KH�66�����FRQWDLQV�IRUZDUG�ORRNLQJ�VWDWHPHQWV�
such as targets, plans and prospects that are 
reasonably formulated based on expected future 
performance, current operating conditions and 
available data at present, all of which may change 
based on unforeseen circumstances beyond the 
Group’s control. We therefore advise readers 
WR�QRW�SODFH�XQGXH� UHOLDQFH�RQ� IRUZDUG�ORRNLQJ�
statements as our business is always subject 
WR� ULVNV� DQG� XQFHUWDLQWLHV�� ZLWK� DFWXDO� UHVXOWV�
SRVVLEO\�GLHULQJ�

 

Availability

The SS2021 is prepared as part of Sedania’s 
Annual Report 2021 (“AR2021”), which can be 
downloaded from the Group’s website at 
https://www.sedaniainnovator.com/.

Feedback

7R�FRQWLQXH�RXU�HQJDJHPHQW�ZLWK�VWDNHKROGHUV��
ZH�ZHOFRPH� IHHGEDFN� DQG� FRQFHUQV�ZKLFK� FDQ�
be relayed to:  

Rizalzin Mohammed
&KLHI�)LQDQFLDO�2ɝFHU
Tel: 03 7880 2001
Email: rizalzin@sedaniainnovator.com
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FY2021 Sustainability Highlights
As the world continues grappling with the global COVID-19 pandemic on an economic and social level 
in FY2021, sustainability has remained an important priority for many businesses whose resilience were 
WHVWHG��7KH�RSHUDWLQJ�HQYLURQPHQW�RI�EXVLQHVVHV�DOVR�HQFRXQWHUHG�QHJDWLYH�HHFWV�DV�VXSSO\�FKDLQV��
FRPPXQLWLHV�DQG�WKH�HQYLURQPHQW�ZHUH�DOO�DOVR�DHFWHG�LQ�WKHLU�RZQ�ZD\�E\�WKH�SDQGHPLF�

Sedania faced these hurdles as well, which drove us to pivot our focus towards ensuring business 
FRQWLQXLW\�DPLGVW�WKH�WXPXOWXRXV�ZRUNLQJ�FRQGLWLRQV�DQG�UHVWULFWHG�PRYHPHQW�SURWRFROV�FDXVHG�E\�WKH�
government’s Movement Control Orders (“MCO”). However, in FY2021, conditions began to improve in 
the country as vaccination rates increased in the second half of the year. This saw the MCO rescinded and 
various other restrictive Standard Operating Procedures (“SOPs”) lessened, especially those pertaining to 
social interactions and travelling.

While the unpredictable operating conditions had somewhat hindered Sedania’s focus on enhancing our 
innovation capabilities, caring for the environment and community empowerment during the early half 
RI�)<������WKH�LPSURYLQJ�FRQGLWLRQV�WRZDUGV�WKH�HQG�RI�\HDU�VDZ�6HGDQLD�FRPPHQFHG�HRUWV�DLPHG�DW�
bolstering our sustainability agenda while maintaining the best interests of our employees, customers, 
SDUWQHUV�� VXSSOLHUV� DQG�RWKHU� VWDNHKROGHUV�� 7KH�*URXSȇV� NH\� HRUWV� WRZDUGV� VXVWDLQDELOLW\� LQ� )<�����
includes:

Sustainability Commitments in FY2021 Response and Achievements

Enact company-wide policies and 
IUDPHZRUNV� WKDW� FDQ� JXLGH� DQG� LQIRUP�
LQWHUQDO� DQG� H[WHUQDO� VWDNHKROGHUV� RQ�
Sedania’s sustainability agenda

&UHDWHG� DQG� LPSOHPHQWHG� RXU� RɝFLDO�
Sustainability Policy which outlines our 
sustainability principles, procedures and 
obligations into the Group’s larger sustainability 
IUDPHZRUN�� 7KH� 6XVWDLQDELOLW\� 3ROLF\� FDQ� EH�
viewed at https://www.sedaniainnovator.com/
sustainability

Reassess, categorise and expand our list of 
material sustainability topics

ΖQLWLDWHG�RXU�ȴUVW� IRUPDO�PDWHULDOLW\�DVVHVVPHQW�
exercise with an external consultant that included 
mapping out a materiality matrix of our material 
EESG topics.

Upgrading the systems of collecting and 
tabulating our sustainability data for re-
porting purposes

)RUWLȴHG� RXU� VXVWDLQDELOLW\� GDWD� FROOHFWLRQ� SUR-
cesses with use of data templates to organise our 
information.
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Sustainability Commitments in FY2021 Response and Achievements

Address climate change and its impacts Made the reduction of GHG emissions the Group’s 
purpose statement, which is further bolstered 
E\� LWV� OLQNDJH� WR� WKH�DGRSWHG�6'*���RQ�FOLPDWH�
action.

Adherence to legislation and regulations Continued compliance with all regulatory 
requirements and established COVID-19 SOPs in 
alignment with the Ministry of Health’s (“MoH”) 
guidelines as per FY2020.

Expanding solutions that minimise the 
need for on-site presence through our 
TelcoTech and FinTech solutions

0DLQWDLQHG� DQ� LQFUHDVHG� WDNH�XS� UDWH� RI� WKHVH�
solutions and helped to reduce site-presence 
related environmental impacts.

Reduce paper and energy consumption 
from our printing activities

Continued to encouraged employees to adopt 
DQG�LPSOHPHQW�D�ȊWKLQN�EHIRUH�\RX�SULQWȋ�PLQGVHW�

Enhancing integrity and promoting fair 
DQG�HTXLWDEOH�PDUNHWSODFH�SUDFWLFHV

Implemented Sedania Group’s Anti-Bribery and 
Corruption Policy via policy awareness training 
IRU� WKH� %RDUG� RI� 'LUHFWRUV�� NH\� PDQDJHPHQW�
team, business development team and selected 
operational personnel.
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United Nations Sustainable Development Goals
Sedania continues to commit to its adopted United Nations Sustainable Development Goals (“SDGs”) 
since FY2019 in contributing to the global betterment of the economy, environment and society. We 
continue to focus on contributions and achievements in the following SDGs amidst the pandemic’s 
persistence in FY2021:

Adopted UNSDGs

Promote sustained,
inclusive and
sustainable
economic growth,
while providing
full and productive
employment and
GHFHQW�ZRUN

6HGDQLD�FRQWLQXHV�WR�GHOLYHU�ȴQDQFLDO�DQG�QRQ�ȴQDQFLDO�YDOXHV�IRU�
LWV�VWDNHKROGHUV�WKURXJK�UHYHQXH��HDUQLQJV��VKDUHKROGHU�GLYLGHQGV�
and more. The Group encourages diversity and ensures the 
*URXSȇV� ZRUNIRUFH� KDV� D� VXLWDEOH� EOHQG� RI� VNLOOV�� FRPSHWHQFLHV��
experience, gender, and age. We believe that our dedication to 
FUHDWLQJ�D�VDIH��VXVWDLQDEOH�DQG�HQMR\DEOH�ZRUNSODFH�ZLOO�FRQWLQXH�
WR�QXUWXUH�DQG�XSOLIW�RXU�WDOHQWV�LQ�D�VXSSRUWLYH�FXOWXUH��:H�RHU�
UHZDUGV�WR�DOO�HOLJLEOH�HPSOR\HHV��ZKLFK�LQFOXGHV�EHQHȴWV�VXFK�DV�
health and welfare, various types of leaves, and service awards. 
:H� SURYLGH� FRPSHWLWLYH� VDODULHV� DQG� EHQHȴWV� SDFNDJHV� WR� RXU�
employees in addition to training opportunities for growth and 
career development to empower talented individuals to succeed.

)<�����(RUWV�

• We bolstered good corporate governance by expanding our 
roster of corporate policies to include a Sustainability Policy 
that aligns the Group towards a stronger and sustainable EESG 
agenda in its business and operations.

• 7KH�ȴUVW�IRUPDO�PDWHULDOLW\�DVVHVVPHQW�H[HUFLVH�ZLWK�DQ�H[WHUQDO�
consultant was carried out with an external consultant to map 
out a materiality matrix of our material EESG topics and better 
pivot the Group’s business direction and operational feasibility 
with a stronger and clearer EESG foundation.

• :H�FRQWLQXHG�WR�PDLQWDLQ�:RUN�)URP�+RPH��Ȋ:)+ȋ��SURWRFROV�
for our employees as an alternative temporary arrangement 
given the social-distancing nature of the pandemic. This also 
entailed daily team video calls, interactions over chats and email 
as well as frequent updates from HR and senior management 
have helped mitigate any feeling of isolation.
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Adopted UNSDGs

• We also provided guidance on appropriate personal health, 
hygiene and safety practices while mandating social distancing 
on our premises.

0DNH�FLWLHV�DQG
human settlements
inclusive, safe,
resilient and
sustainable

Sedania’s technological products and services help to build and 
manage connected cities and communities, contributing to an 
inclusive, safe and sustainable urban spaces. As a responsible 
corporate entity, we strive also to be a social asset to our 
communities in which we operate. Our engagement in community-
related programmes is driven by our pledge to share what we have 
DFKLHYHG�DQG�JLYH�EDFN�WR�VRFLHW\�

)<�����(RUWV�

• Our  recently-established Sustainability Policy includes 
guidelines on employee volunteerism and community 
development to further encourage community-related 
initiatives at Sedania. This is further bolstered by the lessening 
of movement restrictions which has allowed us to gradually 
recommence our community programmes.

• :H� FRQWLQXH� WR� HQVXUH� WKH� IXOO� RSHUDWLRQDO� HɝFLHQF\� RI� RXU�
Sustainable Energy, Sustainable Healthcare, FinTech and 
7HOFR7HFK�SURGXFWV�DQG�VHUYLFHV�RHULQJ�WR�PDLQWDLQ�WKH�VRFLDO�
connection of communities and businesses in a physically-
distanced world, and remain sustainable towards the 
environment and the community.

7DNH�XUJHQW�DFWLRQ�WR�
combat climate change 
and its impacts

:H� WDNH� PRWKHU� QDWXUH� VHULRXVO\� DQG� KDYH� SOHGJHG� WR� FRQGXFW�
our business in an ethically and environmentally responsible 
manner. We focus on the reduction of energy consumption and 
paper consumption while reusing them where possible. We have 
also ventured in the areas of environmentally-responsible products 
where we aim to minimise the environmental impact of our carbon 
footprints, and help our clients invest for the future through our 
Sustainable Energy business.
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Adopted UNSDGs

)<�����(RUWV�

• We also made the reduction of GHG emissions as the Group’s 
purpose statement as we aim to minimise GHG emissions in 
tandem with strategic partnerships and collaborations with 
YDOXDEOH� LQWHUQDO� DQG� H[WHUQDO� VWDNHKROGHUV�� JLYHQ� RXU� UROH�
as a Sustainable Energy Service Company and provider of 
Sustainable Healthcare.

• To protect our environment and conserve natural resources, we 
continue to prioritise our Sustainable Energy through products 
or services that improve corporate operational performance 
while reducing costs, energy consumption, waste or negative 
HHFWV�RQ�WKH�HQYLURQPHQW�

• We have reduced 10 Malaysian data exchanges’ energy 
consumption by 25%. As of FY2021, our cumulative 
Sustainable Energy performance is as follows:

* Number of urban tree seedlings grown for 10 years.

Source:
https://www.epa.gov/energy/greenhouse-gases-equivalencies-calculator-calculations-
and-references#seedlings

Installed Sustainable Energy Base 385 Buildings

Total GWh of Base 56 GWh per year

Total Energy Saved 76 GWh

2021 Annual Energy Saved 14.5 GWh

2021 Average Energy Saving Rate 19%

CO2 Reduction to Date 10,000 tonnes

Equivalent to Trees Planted 170,000 trees
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6WDNHKROGHU�ΖGHQWLȴFDWLRQ�$QG�(QJDJHPHQW
The formulation of our sustainability agenda sees Sedania in continuous engagement with our valued 
stakeholders to understand their evolving needs and expectations, more so during the pandemic period 
and given the recent materiality assessment conducted in FY2021. Our key stakeholders have been 
LGHQWLȴHG�EDVHG�RQ�WKHLU�DELOLW\�WR�LPSDFW�6HGDQLDȇV�EXVLQHVV�DFWLYLWLHV�DV�ZHOO�DV�WKHLU�LQWHUHVWV�LQ�RXU�
organisation.

The Group usually engages with the stakeholders through meetings, media publications, events, 
publication of reports and other methods of communication to better streamline the communication 
process as well as align our interests and vision. Our corporate website is also constantly updated with 
6HGDQLDȇV� ODWHVW� FRUSRUDWH� DQQRXQFHPHQWV�� QHZV� LWHPV�� ȴQDQFLDO� UHVXOWV�� SUHVV� UHOHDVHV�� UHSRUWV� DQG�
Board developments to ensure our stakeholders can pursue the latest information regarding the Group 
in a timely and accessible manner.

7KHVH� WZR�ZD\� VWDNHKROGHU� LQWHUDFWLRQV� KHOS� XV� JDUQHU� D� VWURQJ� XQGHUVWDQGLQJ� RI� RXU� VWDNHKROGHUVȇ�
LQWHUHVWV�DQG�FRQFHUQV��ZKLFK�LQ�WXUQ�LQIRUPV�WKH�%RDUG�DQG�0DQDJHPHQWȇV�GHFLVLRQV�RQ�RXU�EXVLQHVV�
and sustainability strategies.

In FY2021, most stakeholder engagement activities remained virtual amid the pandemic, particularly. 
Any physical stakeholder engagements held are conducted in a safe manner with strict SOP adherence.

:H�KDYH�FRQWLQXHG�WR�DGKHUH�WR�WKH�HVWDEOLVKHG�OLVW�RI�LGHQWLȴHG�SULQFLSDO�VWDNHKROGHUV�RI�6HGDQLD�DQG�
HQJDJHPHQW�VWUDWHJ\�WR�HQVXUH�FRQVLVWHQF\�DQG�VWUHDPOLQLQJ�RI�RXU�VWDNHKROGHU�HQJDJHPHQW�HRUWV��
Our stakeholder engagement table, as disclosed below, is therefore is a restatement from FY2020:

Stakeholders
Engagement
Methods

Frequency
Key Concerns /
Focus Area

Material Matters

Shareholders
& Investors

AGM / EGM 

Quarterly & Annual 
Reports

Periodic 
announcements

ΖQYHVWRU�EULHȴQJ

Electronic 
communication / 
email

Annually

Quarterly / 
Annually

Ad Hoc

Ad Hoc

Ad Hoc

• Company 
performance 

• 3URȴWDELOLW\�DQG�
growth

• Strategy and future 
orientation

• Corporate 
governance

• Sustainability
• Dividend
• Anti-corruption

• Corporate 
governance & 
ethics

• Economic 
sustainability
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Stakeholders
Engagement
Methods

Frequency
Key Concerns /
Focus Area

Material Matters

Customers Electronic 
communication 

Project Management

Advertisement 
and marketing 
promotions

Corporate website/
Social Media

Throughout 
the year

Throughout 
the year

Throughout 
the year

Throughout 
the year

• Service level 
agreement

• Product & service 
innovations

• Product / service 
quality

• Anti-Corruption
• Socioeconomic 

compliance
• Legal / regulatory 

compliance

• Supply chain 
• Economic 

sustainability
• Brand & 

reputation
• Product/

service quality

Suppliers /
Vendors /
Contractors

Order placement

Meetings

Supplier audit

Project management

Monthly

Ad Hoc / As 
needed

Throughout 
the year

Ad Hoc/As 
needed

• Service level 
agreement

• Socioeconomic 
compliance

• Legal /regulatory 
compliance

• Supply chain
• Economic 

sustainability
• Brand & 

reputation
• Product/

service quality

Employees Zoom check-in & 
check out

Townhalls

Departmental 
meeting

Teambuilding

Events: festive 
celebrations, birthday 
tea & cakes break

Appraisals, 
performance review/
incentives e.g. ESOS

Daily (during 
pandemic)

Ad Hoc 
(2-3 times 
a year)

On going

Ad Hoc

Ad Hoc

Yearly

• Employee 
remuneration & 
EHQHȴWV

• Career 
development

• Training & 
education

• Corporate strategy

• Economic 
sustainability

• Diversity and 
inclusion

• Training & 
development

• Non-
discrimination

• Employee 
welfare & 
satisfaction

• Working 
environment
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Stakeholders
Engagement
Methods

Frequency
Key Concerns /
Focus Area

Material Matters

Electronic 
communication / 
email

Throughout 
the year

Government 
/ Regulatory 
Authorities

Statutory 
contributions

ΖQFRPH�WD[�ȴOLQJ

Annual return

SST reporting

Local authorities

Monthly

Annually

Semi-
Annually

Bimonthly

Ad Hoc

• Anti-Corruption
• Socioeconomic 

compliance
• Economic 

performance
• Legal / regulatory 

compliance

• Corporate 
governance & 
ethics 

• Economic 
sustainability

Media Media events

Press interviews / 
releases

Ad Hoc / As 
needed

• Company 
performance

• Marketing

• Corporate 
governance & 
ethics 

• Economic 
sustainability

Local 
communities

Community 
engagement

CSR Programmes: 
championing local 
causes and charities, 
VWD�YROXQWHHULQJ��
environmental 
initiatives to minimise 
local pollution

Ad Hoc

Ad Hoc

• Support in local 
projects around 
the Community

• Socioeconomic 
compliance

• Economic & social 
development

• Environmental 
and social 
impacts
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Materiality
Given the shifting macroeconomic conditions and emerging trends largely caused by the COVID-19 
SDQGHPLF�� 6HGDQLD� LQ� )<����� VDZ� ȴW� WR� UHDVVHVV� LWV� OLVW� RI� PDWHULDO� WRSLFV� WR� EHWWHU� DOLJQ� ZLWK� RXU�
VWDNHKROGHUVȇ�ODWHVW�PDWHULDO�FRQFHUQV�ZKLOH�DOVR�LPSURYLQJ�6HGDQLDȇV�EXVLQHVV�VXVWDLQDELOLW\�

The Sedania FY2021 Materiality Assessment was undertaken in tandem with industry best practices and 
((6*�FRQVLGHUDWLRQV�WR�HQVXUH�DQ�DFFXUDWH�LGHQWLȴFDWLRQ�DQG�SULRULWLVDWLRQ�RI�WKH�*URXSȇV�PDWHULDO�WRSLFV�
WKDW�LV�LQ�OLQH�ZLWK�RXU�YDOXHG�VWDNHKROGHUVȇ�FRQFHUQV�

The selection of material topics for inclusion in the survey was based on the following four pillars:

The selection of the EESG topics for assessment were made in reference to the following frameworks and 
sources of information:

A survey comprising various multiple and open-ended questions was used to elicit responses. Through 
the FY2021 Materiality Assessment exercise, Sedania successfully updated its list of material sustainability 
topics and the prioritisation of these topics within a materiality matrix in line with reporting best 
SUDFWLFHV��7KH�XSGDWHG�PDWHULDOLW\�PDWUL[�VKRZV�KRZ�WKH�PDWHULDO�WRSLFV�DOLJQ�WR�WKH�WRSLFVȇ� LPSDFW�WR�
VWDNHKROGHUV�DV�ZHOO�DV�WKH�H[WHQW�RI�WKH�((6*�LPSDFW�WR�6HGDQLDȇV�DELOLW\�WR�FUHDWH�YDOXH��(DFK�PDWHULDO�
topic is elaborated upon in more detail in the pages of this SS2021.

Economic

FTSE4Good Index

Environmental

GRI Sustainability
Standard

Social

Industry peer
comparison

Governance

Stakeholder’s key
issues and concerns
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0
Emissions

Energy Consumption Developing Local Businesses

Local Communities Diversity and Equal Opportunity

Shareholder’s Concerns

Climate Change

Fair & Competitive Local
Procurement

Financial and ESG Risks
Management

Community Development
COVID-19 Pandemic

Anti-Corruption

Product / Service Quality

Competitive Value Proposition

Talent Management

Talent Satisfaction

Board Independence & Skills

E-waste

)URP�WKH�PDWHULDOLW\�PDWUL[��6HGDQLDȇV�WRS�PDWHULDO�WRSLFV�WHQG�WR�EH�HFRQRPLF�DQG�JRYHUQDQFH�IRFXVHG�
and technologically driven. Climate change has clearly emerged as a mid-high topic, although as a whole, 
environmental issues rank lower in importance when taking into account e-waste, energy consumption 
and emissions topics.

As the materiality survey results are based on internal assessments, external validation or feedback 
would be encouraged for FY2022 or FY2023, as well as third-party input into our materiality assessment.

:KLOH� ZH� KDYH� VLJQLȴFDQWO\� LPSURYHG� RXU� PDWHULDOLW\� DVVHVVPHQW� LQ� )<������ ZH� XQGHUVWDQG� WKDW�
materiality in sustainability remains an ongoing journey and we hope to further improve in the future. 
For instance, we are aware that COVID-19 has distorted the matrix. Sans the pandemic, results would 
OLNHO\�EH�GLHUHQW�IRU�WKH�XSFRPLQJ�\HDUV��7KHUHIRUH��D�UHDVVHVVPHQW�RI�WKH�PDWHULDOLW\�PDWUL[�LV�PRVW�
likely required in the future.
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*RYHUQDQFH
Corporate governance plays an important role in ensuring the whole organisation can be managed 
and directed towards becoming an EESG-driven company. Embodying and practising good corporate 
governance will ensure integrity, corporate responsibility and accountability are maintained throughout 
WKH�*URXSȇV�RSHUDWLRQV�

The Group has implemented a set of governance frameworks and policies to manage sustainability at 
Sedania and its subsidiaries:  

The above terms of references and policies can be viewed at our Investor Relations portal at https://
www.sedaniainnovator.com/corporate-governance. Corporate governance policies will be periodically 
reviewed by the Board and updated in accordance with the needs of the Group and any new regulations 
it needs to comply with.

6XVWDLQDELOLW\�*RYHUQDQFH�6WUXFWXUH

Sustainability at Sedania is governed by the Chairman and Board, who have primary oversight and 
VWHZDUGVKLS� RYHU� WKH� *URXSȇV� FRUSRUDWH� JRYHUQDQFH�� ULVNV�� DXGLW�� UHPXQHUDWLRQ� DQG� WKH� *URXSȇV�
operations as a whole, as well as matters pertaining to our EESG impacts.

The Executive Director (“EDȋ���'DWXN� �1RRU� � 6\DȴUR]�%LQ�0RKG�1RRU�DQG� WKH� �&KLHI�([HFXWLYH�2ɝFHU�
(“CEO”), Daniel Ruppert, oversee its implementation in our business divisions, assisted by members of 
RXU�.H\�0DQDJHPHQW��7RJHWKHU��WKH\�HQIRUFH�6HGDQLDȇV�VXVWDLQDELOLW\�VWUDWHJ\�IURP�WKH�WRS�PDQDJHPHQW�
to operations level, and the progress and performance of our sustainability plans are reported back up 
the command chain to ensure sound decision-making for sustainability.

Terms of Reference
- Nomination
Committee

Board Charter Code of Conduct
and Business Ethics

Terms of Reference - 
Remuneration

Committee

Sustainability Policy

Terms of Reference
- ESOS Committee

Anti-Bribery and
Corruption Policy

Terms of Reference
- Board Sustainability

Committee

Terms of Reference - 
Audit and Risk
Management
Committee

Whistleblowing
Policy
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In FY2021, in line with strengthening sustainability and providing a more comprehensive oversight of the 
*URXSȇV�((6*�PDWWHUV��WKH�*URXS�ZRUNHG�WR�HVWDEOLVK�D�%RDUG�6XVWDLQDELOLW\�&RPPLWWHH��ȊBSC”) which 
ZDV�IRUPDOLVHG�LQ�������%6&�ZRXOG�EH�UHVSRQVLEOH�IRU�GHYHORSLQJ�DQ�HHFWLYH�UHVSRQVH�WRZDUGV�PDWHULDO�
((6*�PDWWHUV�WR�VXVWDLQ�DQG� LPSURYH�WKH�ȴQDQFLDO�DQG�QRQ�ȴQDQFLDO�YDOXHV�FUHDWHG�IRU�VWDNHKROGHUV��
Moreover, BSC also strategises the progressive immersion of sustainability within the organisational 
culture, business model, business strategies and business processes including risk management and 
mitigation.

Stakeholders Sustainability Roles & Responsibility

BSC The Board of Directors, through the BSC, deliberates and determines the 
*URXSȇV�VWUDWHJLHV�DQG�SROLFLHV�ZLWK�D�IRFXV�RQ�((6*�DVSHFWV

ED and CEO Oversees the overall strategy 
implementation and progress

Reviews sustainability related 
information and presents it to the 
Board for deliberation

Key Management 
members

Operationalise the plan in the 
respective business units and divisions

Collate sustainability related 
information against measurable 
indicators

Working Level Implement the plan in their respective job functions

7KH� &RPSOLDQFH�2ɝFHU� DQG� WKH� %RDUG� &RPPLWWHH� KDYH� RYHUVLJKW� RQ� WKH� SHUIRUPDQFH� RI� FRUSRUDWH�
governance within the Group and shall make periodic reviews on governance as and when required.

%RDUG�ΖQGHSHQGHQFH�$QG�6NLOOV

The Group distinctly separates the positions of the Chairman and the CEO, which promotes accountability 
and facilitates the coherent division of responsibilities. The full details of our Directors and their positions, 
skills, experience and more can be found in the Board of Directors section of this AR2021.

The Board has established a formal and transparent process for the appointment and dismissal of 
directors in the Annual General Meeting (“AGMȋ���7KH�ODVW�$*0�1RWLFH�ȴOLQJ�GDWH�ZDV����0D\������DQG�
the AGM was held on 24 June 2021, which is a gap of 31 days.
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$GGLWLRQDOO\��GHWDLOV�RI�RXU�'LUHFWRUVȇ�UHPXQHUDWLRQ�LV�WUDQVSDUHQWO\�LQFOXGHG�LQ�6HGDQLDȇV�UHPXQHUDWLRQ�
disclosure, which may include long-term incentives and ESG-linked remuneration performance indicators 
in the future. Currently, none of the Board members and Executive Management team has ESG-linked 
performance objectives included in their remuneration package.

The Board has established a formal and transparent process for approving the remuneration of Non-
Executive Directors (“NEDs”) and the Executive Director / CEO, whereby the Remuneration Committee is 
responsible for reviewing the remuneration policy and then making pertinent recommendations on this 
matter to the Board for approval. All members of the Remuneration Committee are fully Independent 
Non-Executive Directors.

The Remuneration Committee also presents to the Board and relevant EDs and Key Management team 
the grant of entitlement under any share schemes. The ESOS Committee reviews and recommends to 
award / grant ESOS to eligible employees.

6KDUHKROGHUV�KDYH�WKH�YRWLQJ�ULJKWV�RQ�RXU�1RQ�([HFXWLYHȇV�UHPXQHUDWLRQ��7KH�5HPXQHUDWLRQ�&RPPLWWHH�
shall annually review the remuneration for the Board prior to providing its recommendations to the 
shareholders for approval at the AGM.

7KH�*URXS�DOVR�KDV� LQ�SODFH�JXLGHOLQHV�IRU�KDQGOLQJ�FRQȵLFWV�RI� LQWHUHVW�XQGHU� LWV�&RGH�RI�&RQGXFW�	�
%XVLQHVV�(WKLFV�WR�HɝFLHQWO\�PDQDJH�WKH�VLWXDWLRQ��LI�D�FRQȵLFW�RI�LQWHUHVW�UHODWHG�WR�WKH�'LUHFWRUV�ZHUH�
to arise. Notably, the Board has entrusted the Nomination Committee with the responsibility of carrying 
RXW�WKH�DQQXDO�%RDUG�(HFWLYHQHVV�(YDOXDWLRQ�RQ�WKH�%RDUG�DQG�LWV�PHPEHUV�

%RDUG�&RPSRVLWLRQ

6HGDQLD�FRQWLQXDOO\�PDNHV�DQ�HRUW� WR�FXOWLYDWH�GLYHUVH� OHDGHUVKLS�SHUVSHFWLYHV� WR�HQVXUH� WKH�%RDUG�
consists of leaders of various professional backgrounds, skills, competencies and ideas that can enrich 
RXU�GHFLVLRQ�PDNLQJ�ZLWK�LQVLJKWV�IURP�GLHUHQW��PHDQLQJIXO�DQJOHV�DQG�WKRXJKW�SURFHVVHV��

7KH�%RDUG�LV�RI�WKH�YLHZ�WKDW�HYHU\RQH�ZKR�LV�TXDOLȴHG�VKDOO�EH�JLYHQ�IDLU�DQG�HTXDO�FRQVLGHUDWLRQ��DQG�
has appointed one (1) female Board member in 2016 ahead of regulatory requirements in support of 
gender equality. We are committed to progressively diversify the Board towards attaining 30% women 
representation on our Board in line with the recommendations set out in the Malaysian Code on 
Corporate Governance 2021. 

7KH�%RDUG�LV�DOVR�FRPPLWWHG�WR�HQVXULQJ�LWV�LQGHSHQGHQFH�WR�HHFWLYHO\�FDUU\�RXW�LWV�RYHUVLJKW�IXQFWLRQV��
Sedania adheres to the best practice in Board independence, with a ratio of four (4) Independent Directors 
WR�WZR�����1RQ�ΖQGHSHQGHQW�'LUHFWRUV��JLYLQJ�6HGDQLDȇV�%RDUG�D��������LQGHSHQGHQW�PDMRULW\�
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100% 100%
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Female Male Bumiputera Chinese Indian Others

Board Composition Breakdown
by Gender (%)

Board Composition Breakdown
by Nationality (%)

Board Composition Breakdown
by Ethnicity (%)

Malaysian Non-Malaysian
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More details can be viewed at our Board Charter at https://www.sedaniainnovator.com/ and the 
Corporate Governance Overview Statement of this AR2021. The following graphs showcase the gender, 
ethnicity and nationality breakdowns of our Board:



SUSTAINABILITY STATEMENT    |    © 2021 SEDANIA INNOVATOR BHD    |    45

)LQDQFLDO�$QG�((6*�5LVN�0DQDJHPHQW

The Board has an established a robust framework for risk management and internal control at Sedania 
which are outlined in the reports of the Audit and Risk Management Committee and Statement on Risk 
Management and Internal Controls in this annual report. Through these Board functions, Sedania makes 
VLJQLȴFDQW�HRUWV�WR�LGHQWLI\��PRQLWRU�DQG�DGGUHVV�DOO�PDMRU�ULVNV�WKDW�KDYH�WKH�SRVVLELOLW\�RI�DHFWLQJ�WKH�
*URXSȇV�YDOXH�FUHDWLRQ�DELOLW\��LQFOXGLQJ�FOLPDWH�FKDQJH�DQG�RWKHU�((6*�ULVNV��DQG�HQVXUHV�WKDW�RXU�ULVN�
register is updated in a timely manner. Our disclosure on risks and mitigation measures are disclosed 
under “Anticipated or Known Risks” section of the Management Discussion and Analysis on page 107 
of this Annual Report.

$QWL�%ULEHU\�$QG�&RUUXSWLRQ

&RUUXSWLRQ�QHJDWLYHO\�LPSDFWV�VXVWDLQDELOLW\�GHYHORSPHQW��VRFLHW\ȇV�ZHOOEHLQJ�DQG�LQHYLWDEO\��HFRQRPLF�
growth. Therefore, one of the primary components of EESG is to eliminate corruption by implementing 
good practices, governance mechanisms and policies to build a sustainable and transparent business, 
community and society. The lack of any anti-corruption practices in an organisation will cause the 
RUJDQLVDWLRQȇV�HPSOR\HHV�WR�EH�OHVV�DZDUH�RI�WKH�UHSHUFXVVLRQV�RI�FRPPLWWLQJ�IUDXG��DQG�WKRVH�DFWLRQV�
will inevitably cause the organisation to be negatively impacted through the erosion of trust in our 
relationship with partners, suppliers and vendors. 

*LYHQ�WKH�FRQVHTXHQFHV��WKH�*URXS�SUDFWLFHV�D�]HUR�WROHUDQFH�DSSURDFK�WR�DQ\�IRUP�RI�FRUUXSWLRQ�DQG�
bribery within the Group and its third-party partners. The Group has established and implemented 
the Anti-Bribery and Corruption (“AB & C”) Policy in FY2020, pursuant to the Malaysian Anti-Corruption 
Commission (“MACC”) Act 2009 and the MACC (Amendment) Act 2018. The AB & C Policy consists of 
procedures, compliance factors, monitoring protocols and reporting frameworks for the Group regarding 
anti-corruption. It serves to promote better organisational transparency towards creating a better future 
and fostering sustainable  economic growth in line with the aspirations of the SDGs. The AB & C Policy 
can be viewed at the Investor Relations portal at our website: https://www.sedaniainnovator.com/.

7KH�%RDUG�KDV�RYHUVLJKW�RI�WKH�DQWL�FRUUXSWLRQ�HRUWV�LQ�WKH�*URXS��7KH\�DUH�VXSSRUWHG�E\�WKH�*URXSȇV�
Heads of Department in ensuring compliance to the Policy. All managers and employees are required to 
be familiar with, and comply with, the Policy.

2UJDQLVDWLRQDO�UHVRXUFHV�VHW�DVLGH�WR�GULYH�6HGDQLDȇV�DQWL�FRUUXSWLRQ�DJHQGD�LQFOXGH�GHVLJQDWHG�LQWHUQDO�
SHUVRQQHO�VXFK�DV�WKH�&RPSOLDQFH�2ɝFHU��DQG�GHSDUWPHQWV�VXFK�DV�/HJDO�DQG�6HFUHWDULDO��)LQDQFH�DQG�
Human Resources (“HR”) as well as the Audit and Risk Management Committee.

6LQFH� WKH�3ROLF\ȇV�DGRSWLRQ�� WKH�%RDUG�KDV� UHYLHZHG�DQG�HQVXUHG� WKH�3ROLF\ȇV�HHFWLYHQHVV�DFFRUGLQJ�
to the Guidelines on Adequate Procedures (“GAP”), i.e. T.R.U.S.T principles, which requires Top level 
commitment, Risk assessment, Undertake control measures, Systemic review, monitoring and 
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enforcement, and Training and communication. All departments of the Group have been appraised 
DFFRUGLQJ�WR�WKHLU�UHVSHFWLYH�5LVN�$VVHVVPHQW�DQG�WKH�%RDUG�LV�VDWLVȴHG�ZLWK�WKH�OHYHOV�RI�LQWHUQDO�FRQWURO�
measures in place to mitigate corruption risks.

In regard to our third-party business partners, due diligence on anti-corruption for those entities has 
been established following the MACC 2009 Managing Third Party Procedure in addressing corruption, 
which Sedania fully complies with.

At Sedania, procedures are in place for screening, engaging and managing third-party partners to 
LQYHVWLJDWH� LI� WKHUH�DUH�DQ\�GLUHFW�RU� LQGLUHFW�FRQȵLFWV�RI� LQWHUHVW�FRQQHFWHG�WR�WKH�WKLUG�SDUW\�SDUWQHU�
which may increase the possibility of corruption, before we proceed to the decision-making portion of 
the tender process.

7KH�*URXSȇV�]HUR�WROHUDQFH�VWDQFH�RQ�FRUUXSWLRQ�DQG�EULEHU\�LV�FRPPXQLFDWHG�WR�DOO�DVVRFLDWHG�WKLUG�
party partners at the outset of the business relationship with them, and periodically thereafter as when 
appropriate. A copy of the AB & C Policy is sent to all associated third-party partners.

The Group consistently provides regular internal training on the AB & C Policy and on anti-corruption 
and anti-bribery laws for all new and existing employees. Anti-corruption awareness is also cascaded 
WKURXJKRXW�WKH�*URXS�YLD�VWD�PHHWLQJV��LQWHUQDO�PHPR�UHPLQGHUV��SRVWHUV��EDQQHUV�DQG�RWKHUV�

Sedania conducted AB & C awareness training in FY2021, with participants that included Board members, 
Key Management personnel, Business Development team members and Finance / HR / Corporate 
&RPPXQLFDWLRQ� VXSSRUW� WHDP� PHPEHUV�� ����� RI� 'LUHFWRUV�� PDQDJHULDO� VWD�� H[HFXWLYH� VWD� DQG�
RSHUDWLRQDO� VWD�KDYH�KDG� DQWL�FRUUXSWLRQ�SROLFLHV� DQG�SURFHGXUHV� FRPPXQLFDWHG� WR�� 7KH� WRWDO� DQWL�
corruption training time in FY2021 was 2.5 hours.

Personnel Who Have Received Anti-Corruption Communication (%)

100% 100% 100% 100%100% 100% 100% 100%

Directors Managerial
6WD

Executive
6WD

Operational
6WD

FY2020

FY2021
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Progress reports are made on a quarterly basis to Management, the Board or the relevant Board 
FRPPLWWHH��7KH�%RDUG�WDNHV�IXOO�UHVSRQVLELOLW\�LQ�WKLV�3ROLF\ȇV�LPSOHPHQWDWLRQ��LQFOXGLQJ�DQ\�LQYHVWLJDWLRQ�
and initiation of an action related to the Policy. 

In line with our anti-corruption commitment, the Group maintains its stance as an apolitical organisation 
and has not made any monetary contributions to political parties in the year under review. There has 
EHHQ�]HUR�LQFLGHQFH�RI�DQWL�FRUUXSWLRQ�UHSRUWHG�LQ�)<�����

ΖQ�)<������6HGDQLD�KDV�QRW�EHHQ�ȴQHG�RU�FHQVXUHG�E\�UHJXODWRU\�DXWKRULWLHV�IRU�DQ\�HQYLURQPHQWDO�QRQ�
FRPSOLDQFH�DQG�VRFLDO�QRQ�FRPSOLDQFH��+RZHYHU�� � WKH�*URXS�SDLG�D� ODWH�ȴOLQJ�SHQDOW\�RI�50������ LQ�
FY2021 to Kementerian Perumahan dan Kerajaan Tempatan (“KPKT”) for its Moneylending license under 
Sedania Technologies Sdn. Bhd. (“STSB”).

7KH�DQWL�FRUUXSWLRQ�GDWD�DW�6HGDQLD�GLVFORVHG�KHUHLQ�LV�YHULȴHG�E\�DQ�LQGHSHQGHQW�SURIHVVLRQDO�FRQVXOWLQJ�
ȴUP��7DOHQW�/HDJXH�6GQ��%KG�

&RGH�RI�&RQGXFW�DQG�%XVLQHVV�(WKLFV

6HGDQLDȇV�IRUPDOLVHG�&RGH�RI�&RQGXFW�DQG�%XVLQHVV�(WKLFV��ȊCode”) for Directors and employees serves 
to promote ethical and professional conduct throughout the Group by guiding and nurturing the high 
standards of behaviour expected of all employees in the discharge of their duties, and in their dealings 
ZLWK�WKH�*URXS��FOLHQWV�DQG�YHQGRUV��7KH�&RGHȇV�JXLGLQJ�SULQFLSOHV�DUH�

1. Firstly, the core values and culture represented by Sedania;
2. Secondly, the duties�RI�JRRG�IDLWK��ȴGHOLW\��GLOLJHQFH�DQG�LQWHJULW\�
3. Thirdly, the workplace culture and environment; and
4. Lastly, discipline, disciplinary processes and sanctions.

Anti-Corruption Training Time (Hours)

2.5 2.5 2.5 2.52.5 2.5 2.5 2.5

Directors Managerial
6WD

Executive
6WD

Operational
6WD

FY2020

FY2021

2.5

2

1.5

1

0.5

0
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All employees are provided with the Code and are required to declare their adherence to the provisions 
RI�WKH�&RGH��6HGDQLDȇV�+XPDQ�5HVRXUFH�'HSDUWPHQW�RYHUVHHV�WKH�FRPSOLDQFH�RI�HPSOR\HHV�WRZDUGV�WKH�
&RGH��$Q\�QRQ�FRPSOLDQFH�ZLWK�WKH�&RGHȇV�SURYLVLRQV�VKDOO�EH�UHSRUWHG�GLUHFWO\�WR�WKH�+XPDQ�5HVRXUFH�
Department for disciplinary action.

More details can be viewed in the full Code at our Investors Relation webpage at https://www.
sedaniainnovator.com/ and the Corporate Governance Overview Statement of this AR2021.

:KLVWOHEORZLQJ�0HFKDQLVP

6HGDQLDȇV�ZKLVWOHEORZLQJ�SROLF\�KDV�EHHQ�HVWDEOLVKHG�WR�HQDEOH�HPSOR\HHV�DQG�RWKHU�VWDNHKROGHUV�RI�WKH�
Group to report any potential or suspected incidents of fraud, misappropriation of monies, concealment 
RI�IDFWV�RU�LQIRUPDWLRQ�ZLWK�WKH�LQWHQWLRQ�WR�PLVOHDG��DEXVH�RI�SRZHU��HPEH]]OHPHQW��YLRODWLRQ�RI�ODZV�DQG�
regulations including taking or giving kickbacks, bribes and favours, endangerment to health and safety, 
YLRODWLRQ�RI�*URXS�SROLFLHV��DEXVH�RI�SULYLOHJHV��FULPLQDO�RHQFHV�DQG�EODFNPDLOLQJ��DPRQJVW�RWKHUV�

Any whistleblowing report will be investigated thoroughly and fairly, provided the report is made in good 
faith. A whistleblowing report can be made to the designated person outlined in the Whistleblowing 
Policy through verbal communication or in writing.

)RU�PDWWHUV� UHODWLQJ� WR�ȴQDQFLDO� UHSRUWLQJ��XQHWKLFDO�RU� LOOHJDO� FRQGXFW��RQH�FDQ� UHSRUW�GLUHFWO\� WR� WKH�
following designated person:

1. Audit and Risk Management Committee Chairman
�������'DWXN�6\HG�Ζ]XDQ�%LQ�6\HG�.DPDUXOEDKULQ

2. Senior Independent Non-Executive Chairman
       Tan Sri Abdul Halim Bin Ali

For employment-related concerns, one can report directly to the following designated persons:

1. Senior Independent Non-Executive Chairman
       Tan Sri Abdul Halim Bin Ali

2. Executive Director
�������'DWXN�1RRU�6\DȴUR]�%LQ�0RKG�1RRU

3. &KLHI�)LQDQFLDO�2ɝFHU
�������5L]DO]LQ�+DVKLP�%LQ�0RKDPPHG

7KH�LGHQWLW\�RI�WKH�LQGLYLGXDO�ZKR�PDGH�WKH�ZKLVWOHEORZLQJ�UHSRUW�VKDOO�UHPDLQ�FRQȴGHQWLDO��ΖQ�)<������
]HUR�ZKLVWOHEORZLQJ�UHSRUWV�ZHUH�UHFHLYHG�



SUSTAINABILITY STATEMENT    |    © 2021 SEDANIA INNOVATOR BHD    |    49

More details can be viewed in our full Whistleblowing Policy at our Investors Relation webpage at https://
www.sedaniainnovator.com/ and the Corporate Governance Overview Statement of this AR2021.

/RFDO�6XSSO\�&KDLQ�$QG�3URFXUHPHQW

Sedania ensures that good governance, procurement and business practices are observed across the 
*URXSȇV�VXSSO\�FKDLQ��7KH�*URXSȇV�HTXDO�SOD\LQJ�ȴHOG�DSSURDFK�WR�VXSSO\�FKDLQ�PDQDJHPHQW�SURPRWHV�
a fair and competitive bidding as part of its procurement practice in vendor and supplier selection. Our 
Code outlines the expected employee behaviour in dealings with third parties such as clients, vendors, 
VXSSOLHUV�DQG�SXEOLF�RɝFLDOV��6LPLODUO\��RXU�YHQGRUV�DQG�VXSSOLHUV�DUH�DOVR�UHTXLUHG�WR�DFFHSW�WKH�&RGH�
WR� TXDOLI\� IRU� RXU� WHQGHU� SURFHVV�� 9HQGRUV� IRXQG� WR� KDYH� YLRODWHG� WKH� &RGH�PD\� ȴQG� WKHLU� VHUYLFHV�
terminated or face legal action. 

7KH�*URXS� ODUJHO\� XWLOLVHV� ORFDO� � SURFXUHPHQW��ZKLFK� LV� GHȴQHG� DV� SURFXUHPHQW� WKDW� LV� EDVHG�ZLWKLQ�
Malaysia. Other than the Sustainable Healthcare segment, our basic SOPs are to source from local 
VXSSOLHUV� DQG� YHQGRUV� ZKHUH� SRVVLEOH�� DV� ORQJ� DV� VXFK� SURFXUHPHQW� LV� HHFWLYH� DQG� WKH� QHFHVVDU\�
technologies are in place.

The businesses of STSB and Sedania As Salam Capital Sdn. Bhd. (“SASC”) are concentrated on delivering 
solutions in the information technology segment. Their suppliers or vendors are primarily sourced locally, 
ZLWK�RQO\�D� IHZ�RYHUVHDV�VRXUFHV��2VSULQJ� ΖQF�6GQ��%KG�� �Ȋ2VSULQJ”), on the other hand, are more 
into the e-commerce and retail business that requires the company to maintain the correct inventory 
of supplies to meet consumer demands. Their main products are contractually manufactured abroad. 
%H\RQG�WKDW��2VSULQJȇV�PDUNHWLQJ��SDFNDJLQJ�DQG�ORJLVWLFV�YHQGRUV�DUH�ORFDOO\�VRXUFHG���
                                              
:RUNLQJ� ZLWK� ORFDO� VXSSOLHUV� DRUG� XV�PRUH� ȵH[LELOLW\� DQG� DFFHVVLELOLW\� LQ� RXU� VXSSO\� FKDLQ� DV� ORFDO�
suppliers are more reactive than suppliers who are farther away in international regions.  Local suppliers 
also ensure a faster delivery and reduced supply chain costs as it is easier for a local supplier to coordinate 
shipment across local states and districts as opposed to worldwide coordination of supply chain services. 
This also serves to reduce the carbon footprint from our logistics needs. Additionally, Sedania has greater 
control of its supply chain when it is local, since interactions such as face-to-face visits allow us to address 
any supply chain concerns promptly and ensure all products meet our standards i.e. quality oversight 
and service improvements.

Supporting a local supply chain and procurement promotes circular economy in Malaysia, as it contributes 
to the development of local economies and a positive community (which may include fundraising, 
YROXQWHHULQJ�DQG�VSRQVRUHG�DFWLYLWLHV�IURP�ORFDO�VXSSOLHUV���7KHVH�EHQHȴWV�WR�WKH�ORFDO�FRPPXQLW\�DUH�
created through sustainable business opportunities with local enterprises.



Local Procurement Budget Local Procurement Budget

Foreign Procurement Budget Foreign Procurement Budget
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Below are some of the general procurement SOPs that Sedania observes:

• A minimum of 3 quotations is needed to ensure that the company is purchasing goods / services 
at the lowest possible cost, taking into the account product quality and after-sales support and 
services.

• The appointment of the vendor must be from an Approved Supplier List.
• Established approval limits:

• Purchase orders below RM100,000 – to be approved by the CFO
• 3XUFKDVH�RUGHUV�RI�50��������DQG�DERYH�Ȃ�WR�EH�YHULȴHG�E\�WKH�&)2�DQG�DSSURYHG�E\�WKH�

ED

Our overall approach to local procurement and supply chain continues to be a journey. We are 
continuously working to improve and further develop our supply chain policies and procedures. In doing 
so, we shall ensure that all legal requirements are considered and corresponding measures are initiated 
where necessary.

7KH�:DUHKRXVH�DQG�)LQDQFH�'HSDUWPHQW� LV� LQ�FKDUJH�RI� ORFDO�SURFXUHPHQW�DW�2VSULQJ��ZKLOH�DW�RXU�
other subsidiaries, the Business Unit Heads and Finance Department are in charge of procurement. The 
*URXSȇV�&RUSRUDWH�6XVWDLQDELOLW\�FRRUGLQDWHV�WKH�GXH�GLOLJHQFH�DFWLYLWLHV�DQG�SURFHVVHV�UHJDUGLQJ�ORFDO�
supply chain and procurement.

6,474,341

50%

73%

83%

FY2019 FY2019FY2020 FY2020FY2021 FY2021

12,981,024

16,337,301

6,604,137 4,791,674 3,384,534

Total Procurement Budget (RM) Percentage of Local / Foreign Procurement
Budget (%)

50%
27%

17%



Local Suppliers Local Suppliers

Foreign Suppliers Foreign Suppliers
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19% 22% 26%

FY2019 FY2019FY2020 FY2020FY2021 FY2021

26

6
10

Total Number of Suppliers Percentage of Local /Foreign Suppliers (%)

81% 78% 74%

36
31

11

Based on the data above, in FY2019 local procurement of more than RM6 million mainly from local 
HTXLSPHQW�YHQGRUV�IRU�HQHUJ\�SHUIRUPDQFH�FRQWUDFWV�ZLWK�7HOHNRP�0DOD\VLD�XQGHU�6HGDQLDȇV�6XVWDLQDEOH�
(QHUJ\�VHJPHQW��2VSULQJ��WKH�PDLQ�FRQWULEXWRU�WR�WKH�*URXSȇV�6XVWDLQDEOH�+HDOWKFDUH�VHJPHQW��UHOLHV�
on foreign-sourced contract manufacturers for its core products. Their purchasing patterns increased 
year-on-year (“y-o-y”), corresponding with the increased y-o-y sales.  

$V�SDUW�RI�RXU�UHVSRQVLEOH�VXSSO\�FKDLQ�PDQDJHPHQW��6HGDQLDȇV�HPSKDVLV�RQ�XVLQJ�ORFDO�SURFXUHPHQW�
VRXUFHV�ZKHQHYHU�SRVVLEOH�LV�SDUW�RI�WKH�*URXSȇV�UHVSRQVLEOH�VXSSO\�FKDLQ�PDQDJHPHQW�DQG�VRXUFLQJ��
LQ�RUGHU�WR�FRQWLQXH�FUHDWLQJ�D�WKULYLQJ�ORFDO�PDUNHWSODFH�DQG�IXHOOLQJ�WKH�QDWLRQȇV�GLJLWDO�NQRZOHGJH�DQG�
economic growth.

2VSULQJ�SURGXFWV�DUH�PDQXIDFWXUHG�XVLQJ�FDUHIXOO\�VHOHFWHG�UDZ�PDWHULDOV�ZKLFK�DUH�JOREDOO\�VRXUFHG�
IRU� WKHLU� VSHFLȴF� FRQWULEXWLQJ� IHDWXUHV� DQG� UHLQIRUFHG� WKURXJK� YDULRXV� SURGXFW� FHUWLȴFDWLRQV� DQG�
DFFUHGLWDWLRQV�JDUQHUHG�E\�WKH�YDULRXV�2VSULQJ�SURGXFWV��7KHLU�SURGXFWV�KDYH�UHFHLYHG�WKH�IROORZLQJ�
FHUWLȴFDWLRQV���DFFUHGLWDWLRQV��$XVWUDOLDQ�$OOHUJ\�&HUWLȴHG��$XVWUDOLDQ�7R[LQ�)UHH��3(7$�&UXHOW\�)UHH�DQG�
9HJDQ��(:*�&HUWLȴHG��(QYLURQPHQWDO�:RUNLQJ�*URXS�9(5Ζ)Ζ('�0DUN���)6&�FHUWLȴHG��)RUHVW�6WHZDUGVKLS�
Council), Dermatest Seal, Eco-Cert Cosmos Organic.
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7KHVH�FHUWLȴFDWLRQV�DQG�DFFUHGLWDWLRQV�DUH�D�WHVWDPHQW�WR�WKH�FODLPV�WKDW�2VSULQJ�SURGXFWV�DUH�QDWXUDO��
organic, cruelty free, eco-friendly, toxin free and dermatologically tested to be suitable for babies, children 
DQG�DGXOWV��:H�PDNH�VXUH�WKDW�RXU�VXSSOLHUV�DQG�YHQGRUV�PHHW�VWULFW�VDIHW\�UHJXODWLRQV�WR�IXOȴO�FXVWRPHU�
DQG�PDUNHW�H[SHFWDWLRQV��7KH�VHOHFWLRQ�RI�VXSSOLHUV�DQG�YHQGRUV�PXVW�PHHW�WKH�DERYH�FHUWLȴFDWLRQV�DQG�
accreditations.

Our list of suppliers, vendors and creditors are updated regularly and reviewed annually to identify 
high-risk suppliers. Supplier audits are conducted based on their performance, quality of product and 
services, as well as price competitiveness. Suppliers are audited on an informal or ad hoc basis when 
required. Similarly, physical inspection audits are also conducted on an ad hoc basis as in selected cases, 
ZH�FRQGXFW�IDFWRU\�YLVLWV���RɝFH�YLVLWV���LQVSHFWLRQV�EDVHG�RQ�EXVLQHVV�UHTXLUHPHQWV��:H�DOVR�H[SHFW�RXU�
suppliers to be assessed on voluntary self-reported information. 

Due diligence is conducted on new and existing suppliers, looking at past performance and service history 
WR�GHWHUPLQH�WKHLU�ȴWQHVV�SULRU�WR�EHLQJ�UHJLVWHUHG�LQWR�RXU�SDQHO�RI�DSSURYHG�FRQWUDFWRUV�DQG�VXSSOLHUV�

We expect all our suppliers and service providers to comply with environmental and social standards 
and International Labour Organisation (“ILO”) standards while also respecting human rights. Generally, 
suppliers and service providers shall comply with all laws and regulations in the respective countries in 
which the suppliers operate, including all applicable anti-bribery laws, international laws and regulations 
as well as those relating to international trade (export controls, reporting obligations, etc.), data protection, 
FRQȴGHQWLDOLW\�DQG�SULYDF\�DV�ZHOO�DV�LQWHOOHFWXDO�SURSHUW\��6XSSOLHUV�PXVW�DOVR�PHHW�WKH�VSHFLȴFDWLRQV�
VHW�RXW�LQ�UHOHYDQW�*URXS�VXEVLGLDU\ȇV�FRQWUDFWXDO�GRFXPHQWV�DQG�SXUFKDVH�RUGHUV�ZKHQ�GHOLYHULQJ�WKH�
products and services.

&RYLG����3DQGHPLF�5HVSRQVH

7KH�&29Ζ'����SDQGHPLFȇV�SHUVLVWHQW�SUHVHQFH�LQ�)<�����VDZ�6HGDQLD�PDLQWDLQLQJ�LWV�YDULRXV�ZRUNSODFH�
health and safety SOPs in adherence to government laws and regulations. The safety and wellbeing of 
our people continue to be top of mind in FY2021, which is why the Group has continued to update its 
Disaster Recovery and Business Continuity Plan Policy and Procedures as and when deemed necessary 
to ensure all health and safety risks are accounted for. Maintaining operational continuity enables our 
employees to continue carrying out their responsibilities without endangering them. These include:
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• Employees are required to work remotely 
from home during the MCO period.

• :H� VXEVFULEHG� WR� *RRJOHȇV� *� 6XLWH� Ȃ� D�
collection of cloud computing, productivity 
and collaboration tools – to manage 
ZRUN� ȵRZV�� DQG� =RRP�XV� YLUWXDO� YLGHR�
conferencing tool to facilitate discussions in 
place of face-to-face meetings.

• 7R� HQVXUH� HPSOR\HHV� FDQ� HHFWLYHO\� ZRUN�
from home, daily check-in at 9:30am and 
check-out at 5:30pm is observed and all 
VWD�PXVW�ORJ�LQ��'XULQJ�5DPDGKDQ�PRQWK��
check-in and check-out times were adjusted 
to 9:00am and 4:30pm daily.

• 2XU�RɝFH�UHPDLQV�RSHQ�WR�WKRVH�ZKR�ZDQW�
or need to utilise its facilities 

• ΖQ�RɝFH� WHDP�PHHWLQJV� DUH� FDUULHG� RXW� DW�
least once a week.

• Introduced guidelines on hygienic behaviour 
for employees similar to those published by 
Kementerian Kesihatan Malaysia.

• 6WD� DUH� DGYLVHG� WR� REVHUYH� DQG� SUDFWLFH�
social distancing, wear a face mask and 
sanitise frequently.

• Acquired disposable face masks and hand 
hygiene materials to be available for use by 
HPSOR\HHV�LQ�WKH�RɝFH�

• &KDQJHG� VHDWLQJ� DUUDQJHPHQWV� LQ� RɝFH�
with social distancing markers to increase 
space between people at work.

• 3HUIRUP�IUHTXHQW�DQG�HHFWLYH�FOHDQLQJ�DQG�
VDQLWLVDWLRQ�RI�WKH�RɝFH��VR�DV�WR�UHGXFH�WKH�
risk that employees will pick up the infection 
from contaminated surfaces.

• Banning overseas travel during the 
pandemic.

• Implemented mandatory weekly RTK 
Antigen Test for employees starting January 
2022 to minimise risk of infection at 
workplace and keep our employee safe.

WFH Procedures Safety Protocols
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Given the unpredictable nature of the COVID-19 virus, these aforementioned SOPs and health measures 
ZLOO�FRQWLQXH�WR�EH�LQ�SODFH�XQWLO�WKH�SDQGHPLF�LV�HHFWLYHO\�FRQWDLQHG��6HGDQLDȇV�UREXVW�VDIHW\�SURWRFROV��
SUHSDUDWLRQV�DQG�JXLGHOLQHV�KDYH�DOVR�VHHQ�D�VPRRWKHU�HRUW�IURP�RXU�VLGH�WR�DGDSW�RXU�RSHUDWLRQV�WR�
WKLV�ȆQHZ�QRUPDOȇ�ZLWK�PLQLPDO�GLVUXSWLRQV��DV�ZHOO�DV�SURWHFW�WKRVH�ZKR�KDYH�WR�EH�SK\VLFDOO\�SUHVHQW�DW�
WKH�RɝFH�

Our risk register continues to be updated accordingly to cover pandemics, and we have endeavoured 
to ensure that the components of internal control remain functioning with the increased reliance on 
technology.

7KHUH�ZHUH�HLJKW�����&29Ζ'����SRVLWLYH�FDVHV�DW�6HGDQLD�LQ�)<������:H�KDYH�SXW�LQ�SODFH�VSHFLȴF�VDIHW\�
and health measures which will be immediately taken in the event of a COVID-19 positive case to prevent 
IXUWKHU�VSUHDG�RI�WKH�LQIHFWLRQ�ZLWKLQ�WKH�*URXSȇV�ZRUNSODFH��7KH�LQGLYLGXDO�V��DHFWHG�E\�&29Ζ'����ZDV�
safely quarantined and monitored.

7R�VXSSRUW�WKH�QDWLRQDO�YDFFLQDWLRQ�HRUWV��WKH�*URXS�HQFRXUDJHG�LWV�HPSOR\HHV�DQG�DOO�RWKHU�SHUVRQQHO�
to get vaccinated. To date, 100% of our employees and personnel are fully vaccinated against COVID-19.

(FRQRPLF
6HGDQLDȇV� HFRQRPLF� VXVWDLQDELOLW\� FRQWLQXHV� WR�EH�RQH�RI� LWV�PRVW�SULRULWLVHG�PDWHULDO�PDWWHUV� DV�ZH�
strive to create long-term value for our business and our stakeholders by adopting a holistic perspective 
RQ�DGGUHVVLQJ�VLJQLȴFDQW�HQYLURQPHQWDO��HFRQRPLF�DQG�VRFLDO� LPSDFWV��ULVNV�DQG�RSSRUWXQLWLHV��ZKLFK�
are vital to the continued success and growth of the Group. 

Our philosophy towards economic value creation transcends multiple layers, contributed by our activities 
as a solutions provider, an employer, a consumer of local products and services, and as a payer of taxes 
and fees to support local economic development. These roles contribute to the national agenda by 
KHOSLQJ�WR�UDLVH�WKH�VWDQGDUGV�RI�OLYLQJ�RI�WKH�ORFDO�SRSXODWLRQ��ERWK�GLUHFWO\�WKURXJK�ȴQDQFLDO�SD\RXWV�WR�
RXU�YDULRXV�VWDNHKROGHUV�DQG�LQGLUHFWO\�WKURXJK�WKH�HFRQRPLF�PXOWLSOLHU�HHFW�ZH�FUHDWH��7KHVH�LQFOXGH�
supporting the local marketplace through jobs creation and skills transfer, community investment, and 
the creation digital infrastructure that enables green technology adoption and accelerates the nation 
WRZDUGV�DFKLHYLQJ�WKH�JRDO�RI�QHW�]HUR�FDUERQ�HPLVVLRQV�E\�������

Given its importance, the Board has the overall responsibility and oversight of this material topic and is 
supported by the CEO and Senior Management team in the determination and execution of strategies 
towards economic value creation.

ΖQ�)<������WKH�*URXS�UHJLVWHUHG�UHYHQXH�RI�50�����PLOOLRQ�DQG�SURȴW�EHIRUH�WD[�RI�50�����PLOOLRQ��2XU�
cash reserves also stand at RM13.3 million as at the end of FY2021. The table below illustrates the indirect 
economic value distributed for the past 3 years:



FY2019 FY2020 FY2021
Economic Value Distributed (Opening 
Costs)     20,029,127     27,043,050     29,573,432 

Total monetary value / spend on
procurement     13,078,478     17,772,698     19,721,835 

Total payout to employees in salaries 
DQG�EHQHȴWV       6,228,098       7,423,654       6,689,870 

Taxes paid to government          469,372       1,554,614       1,450,834 

5HSD\PHQWV�WR�ȴQDQFLHUV          213,719          287,584       1,688,795 

Community investments            39,460              4,500            22,098 
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6WD�FRVWV�LQFUHDVHG�GXH�WR�KLJKHU�VWD�FRPSHQVDWLRQ�DQG�FRVWV�RI�EHQHȴWV�IURP�WKH�LQFUHDVHG�QXPEHU�
RI�HPSOR\HHV�WR�EHWWHU�VXSSRUW�EXVLQHVV�JURZWK��$GGLWLRQDOO\��DV�WKH�*URXSȇV�EXVLQHVV�KDV�JURZQ�ZLWK�
more economic activities in multiple business segments which has seen the Group post a higher net 
income, therefore the taxes paid to the government have also increased.

We continue to invest in our various technologies, especially in TelcoTech and Sustainable Healthcare, 
DV�ZH�OHYHUDJH�WKHVH�IDVW�JURZLQJ�YHUWLFDOV�DV�SDUW�RI�6HGDQLDȇV�VWUDWHJ\�WR�HQVXUH�RXU�IXWXUH�HFRQRPLF�
sustainability.

Additional information on our FY2021 economic performance can be found in:

Financial Highlights: page 9
Management Discussion & Analysis: pages 102 to 113
Financial Statements: pages 147 to 215

3URGXFW�	�6HUYLFH�4XDOLW\������

The quality of our products and services are paramount to our brand and mission in the long term as 
this is where our competitive edge in the industry really shines. It is therefore crucial that we consistently 
strengthen our commitment in pursuing product and service quality and customer satisfaction in all 
HOHPHQWV�RI�RXU�EXVLQHVV��JLYHQ�WKDW�RXU�EXVLQHVV�LV�VXVWDLQHG�E\�RXU�FXVWRPHUVȇ�FRQWLQXHG�WUXVW�DQG�
FRQȴGHQFH�LQ�WKH�TXDOLW\�RI�RXU�SURGXFWV�DQG�VHUYLFHV�DQG�WKH�YDOXH�LW�RHUV�WR�RXU�FXVWRPHUV�
 
In approaching product and service quality at Sedania, we segregate the quality assurance processes 
based on the various subsidiaries of the Group for better focus on each of them.



FY2020 FY2021
Customer Complaints Received (Product Complaints) 34 38

Customer Complaints Resolved (Product Complaints) 34 38

Rate of Customer Complaints Solved (%) 100% 100%
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$W�2VSULQJ��YLD� WKHLU�SURGXFW�GHYHORSPHQW� WHDP��SURGXFW�DQG�VHUYLFH�TXDOLW\� LQYROYHV�PDQDJLQJ� WKH�
SURGXFWVȇ� VRXUFLQJ�� LQJUHGLHQWV�� UHVRXUFHV� �� ODERXU�� SDFNDJLQJ�� GHOLYHU\� DV�ZHOO� DV� RPQLFKDQQHO� VDOHV�
WRXFKSRLQWV�DQG�JDWKHULQJ�IHHGEDFN�RQ�FXVWRPHU�H[SHULHQFH�YLD�FXVWRPHU�VXUYH\V��)RU�2VSULQJȇV�EDE\�
diapers and wipes, we also work closely with our contract manufacturers to resolve potential issues at 
the start of the manufacturing process by performing in-house quality checks on product prototypes / 
VDPSOHV��7KHQ�ZH�SHUIRUP�LQVSHFWLRQV�RQ�ȴQLVKHG�SURGXFWV�WR�JXDUDQWHH�VWULQJHQW�FRQWURO�DQG�LQFUHDVH�
RSHUDWLRQDO�ȵH[LELOLW\�

$W�6$6&��ZH�HQVXUH�WKDW�WKH�TXDOLW\�RI�WKH�WUDGLQJ�SODWIRUPȇV�RULJLQDWLRQ��WKH�WUDGLQJ�SURFHVVȇ�HFRV\VWHP�
DV�ZHOO�DV�WKH�GHOLYHU\�DQG�DFWLRQV�IRU�RXU�EDQNLQJ�VHFWRU�FOLHQWV�DUH�VHDPOHVV��ZKLFK�XOWLPDWHO\�EHQHȴWV�
WKH�HQG�XVHU�ZKR�ZLOO�HQMR\�KDVVOH�IUHH�DQG�VKDULDK�FRPSOLDQW�ȴQDQFLQJ�

Product and service quality as well as customer satisfaction comes under the purview of Quality Control 
(“QCȋ��GHSDUWPHQW��ZKLFK�SURYLGHV�TXDOLW\�DVVXUDQFH�IURP�SURGXFWLRQ�WR�SRVW�SURGXFWLRQ��6HGDQLDȇV�+HDG�
of Ops and Head of Technology for quality assurance of technology services, and the various operations 
involved in handling customer service. Collectively, they work together to ensure customer satisfaction 
IRU�6HGDQLDȇV�UDQJH�RI�SURGXFWV�DQG�VHUYLFHV��:H�KDYH�DOVR�DGRSWHG�DQ�ΖQIRUPDWLRQ�6HFXULW\�0DQDJHPHQW�
System (“ISMSȋ��VWDQGDUG�WR�SURWHFW�WKH�FRQȴGHQWLDOLW\��LQWHJULW\�DQG�DYDLODELOLW\�RI�RXU�DVVHWV�

:H� UHJXODUO\� HQJDJH�ZLWK� FXVWRPHUV� WR� IRVWHU�PXWXDOO\� EHQHȴFLDO� ORQJ�WHUP� UHODWLRQVKLSV�ZLWK� WKHP�
based on trust, integrity, and respect, because understanding their needs and challenges allows us to 
WDLORU�DQG� LQQRYDWH�RXU�SURGXFW�DQG�VHUYLFHV�VROXWLRQV� WR�HHFWLYHO\�DGGUHVV�RXU�FXVWRPHUVȇ�HYROYLQJ�
needs.

One of the primary ways of monitoring customer satisfaction involves providing them with our customer 
survey at least once a year, which forms a key engagement channel with this important stakeholder 
group. The following table discloses our customer complaint resolution performance for the past 2 years:

Going forward, we plan to further bolster our customer satisfaction initiatives by creating a customer 
JULHYDQFH�PHFKDQLVP�IRU�RXU�UHVSHFWLYH�EXVLQHVV�VHJPHQWV��DGDSWHG�EDVHG�RQ�HDFK�VHJPHQWȇV�XQLTXH�
nature of business.
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Our digital-centric business activities usually bring us into contact with large amounts of customer 
data and digital information, some of which may be sensitive in nature. We hold a high regard for our 
FXVWRPHUVȇ� ULJKW� WR�GDWD�SULYDF\� DQG�DGKHUH� IXOO\� WR� WKH�3HUVRQDO�'DWD�3URWHFWLRQ�$FW� ����� �ȊPDPA”). 
Suppliers and business partners who may come into contact with this information during the course of 
WKHLU�ZRUN�DUH�DOVR�UHTXLUHG�WR�VLJQ�1RQ�'LVFORVXUH�$JUHHPHQWV�WR�HQVXUH�RXU�FXVWRPHUVȇ�GDWD�SULYDF\�

Similarly, data privacy is also aligned with the data privacy of our banking partners. For auditing purposes, 
WKLV�LV�DOLJQHG�ZLWK�WKH�DQQXDO�EDQNȇV�DXGLW�RQ�WKH�WUDGLQJ�SURFHVV�

7KHUH� KDYH� EHHQ� ]HUR� ȴQHV�� SHQDOWLHV� RU� ZDUQLQJV� UHVXOWLQJ� IURP� LQFLGHQWV� RI� QRQ�FRPSOLDQFH� ZLWK�
regulations or voluntary codes concerning information and labelling of products and services. Moreover, 
there have been no incidents of non-compliance reported concerning our products on health and safety 
impacts in the last 3 years.

ΖQQRYDWLRQ�	�ΖQWHOOHFWXDO�3URSHUW\��ȊΖ3ȋ�

6HGDQLD�UHPDLQV�D�YLWDO�SOD\HU�LQ�WKH�GLJLWLVDWLRQ�RI�WKH�PDQ\�VHJPHQWV�RI�WKH�QDWLRQȇV�HFRQRP\��&RQVWDQW�
FROODERUDWLRQ�ZLWK� RXU� FXVWRPHUV� RQ� WKHLU� WUDQVIRUPDWLRQ� MRXUQH\� IDFLOLWDWHV� WKH� FUHDWLRQ� RI� HɝFLHQW�
RSHUDWLRQV�ZKLOH�HQKDQFLQJ�WKH�FXVWRPHUVȇ�MRXUQH\�

In FY2021, SASC and CREALOGIX (a Swiss FinTech 100 company) announced their partnership on bolstering 
GLJLWDO�DGRSWLRQV� IRU�0DOD\VLDQ�ȴQDQFLDO� LQVWLWXWLRQV��7KH�PRGHUQ��XQLȴHG��RPQLFKDQQHO� IURQW�HQG� IRU�
&5($/2*Ζ;ȇV� FOLHQW�IDFLQJ�SURGXFWV� DQG� VHUYLFHV� LQ� EDQNLQJ� DQG�ZHDOWK�PDQDJHPHQW�ZLOO� DOORZ� 6$6&�
WR�EULQJ�WKLV�GLJLWDO�H[SHUWLVH�DQG�IXQFWLRQDOLW\�WR�WKH�0DOD\VLDQ�PDUNHW��&OLHQWV�ZLOO�EH�DEOH�WR�EHQHȴW�
IURP�ORFDO�H[SHUWLVH�DORQJVLGH�IHDVLEOH�WHFKQRORJ\�LQWHJUDWLRQ�DQG�VROXWLRQV��DQG�6$6&�LV�FRQȴGHQW�WKHLU�
FROODERUDWLRQ�ZLWK�&5($/2*Ζ;�ZLOO�DOORZ�WKHP�WR�H[SDQG�WKHLU�WHFKQRORJLFDO�VSHFLȴFDWLRQV�WR�VHUYH�FOLHQWV�
better.

1RWDEO\��DV�SDUW�RI�LWV�Ȇ'LJLWDO�6ROXWLRQV�IRU�$OOȇ�FDPSDLJQ��6$6&�KDV�ZRUNHG�ZLWK�&5($/2*Ζ;�RQ�VHYHUDO�
programmes to drive conventional and Islamic digital banking deliverables jointly. The proliferation of 
GLJLWDO�EDQNLQJ�LV�QHFHVVDU\�JLYHQ�%DQN�1HJDUD�0DOD\VLDȇV� LPPLQHQW�DQQRXQFHPHQW�RI�GLJLWDO�EDQNLQJ�
licenses, and Sedania is eager to remain at the forefront of these digital developments.

$V�ZH�FRQWLQXH�WR�SXUVXH�LQQRYDWLRQV�WKDW�ZLOO�HQKDQFH�6HGDQLDȇV�HFRQRPLF�SHUIRUPDQFH�DQG�ȴQDQFLDO�
contribution to our stakeholders as well as the wellbeing of society, we also mindful of the need to 
protect the intellectual capital of the Group, which is crucial to the maintenance of our brand integrity 
DQG�RXU�FRQWLQXHG�YDOXH�FUHDWLRQ�DELOLW\��3DWHQWV�ȴOHG�E\�6HGDQLD�RYHU�WKH�SDVW�IHZ�\HDUV�LQFOXGH�



No Patent Applicant Date of Filing
Application
Number

Place of
Application

1
Telecommunication Air-
time Transfer And Request 
System And Method

IDOTTV 05.11.2008 PI 20084418 Malaysia

2 A Telecommunication
Airtime Trading System SASC 28.01.2010 PI 2010000455 Malaysia

3
A System and Methods 
Used for Electronic 
Billing

IDOTTV 30.03.2011 PI 2011001419 Malaysia

4

A System for Allowing
Interaction for a Mo-
bile Device Program, a 
Server Program and a 
Bridging Program and a 
Method for Generating 
the Programs.

IDOTTV 22.03.2011 PI 2011001287
(product patent) Malaysia

5

A System for Allowing
Interaction for a Mo-
bile Device Program, a 
Server Program and a 
Bridging Program and a 
Method for Generating 
the Programs.

IDOTTV 22.03.2011

PI 2011001643
(divided out of PI 
2011001287)
(process patent)

Malaysia

6 Airtime Share IDOTTV 18.04.2016 PI 2016701419 Malaysia

7
Telecommunication
Balance Request And 
Transfer Method

IDOTTV 18.07.2017 UI 2017702640 Malaysia
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(QYLURQPHQWDO
Sedania continues to prioritise the minimisation of our environmental impact through eco-friendly 
ZRUN�URXWLQHV��HɝFLHQW�XVH�RI�UHVRXUFH��VPDUW�HQHUJ\�XVDJH��UHVSRQVLEOH�ZDVWH�PDQDJHPHQW�SUDFWLFHV�
and more. Beyond our direct impacts, our business also helps to mitigate climate change through the 
provision of Green Technology products and services that helps to reduce the carbon footprint our 
customers. 

We are in adherence to all applicable environmental regulations and legal standards.
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(QYLURQPHQWDO�&RQVFLRXVQHVV

As a technical solutions provider, Sedania understands that our carbon footprint is mainly limited to 
HQHUJ\�DQG�UHVRXUFHV�WKDW�DUH�XVHG�ZLWKLQ�WKH�RɝFH�HQYLURQPHQW��7KH�*URXS�LV�DZDUH�WKDW�GHVSLWH�WKLV��
Sedania still has a role to play in addressing indirect environmental impacts such as water consumption 
and waste production.

The Group has implemented various environmentally friendly initiatives in the workplace and our 
HPSOR\HHV�DUH�QRWLȴHG�DERXW�WKHVH�LQLWLDWLYHV�WKURXJK�VWD�LQGXFWLRQV�DQG�PHHWLQJV��%HORZ�DUH�H[DPSOHV�
of the initiatives we have taken to reduce the impacts we have on the environment:

$OWKRXJK�ZDWHU�PDQDJHPHQW�LV�DOVR�QRW�FRQVLGHUHG�D�VLJQLȴFDQW�WRSLF�IRU�6HGDQLD�DV�WKH�RQO\�IRUP�RI�
usage comes from basic kitchen needs, Sedania is still committed to reducing our consumption of water 
DV� LW� LV�D�ȴQLWH�UHVRXUFH��2XU�RYHUDOO�ZDWHU�PDQDJHPHQW�KDV� LPSURYHG�IURP�WKH�SUHYLRXV�\HDU�DQG�LV�
shown in the graph below:

Purchasing energy 
HɝFLHQW�HTXLSPHQW

Developing document 
management systems 
that allow employees 
to retrieve and transmit 
documents electronically

Purchasing 
environmentally 
friendly and recyclable 
consumables

8VLQJ�SDUWLDO�RɝFH�VSDFH�
when not operating at full 
VWD�FDSDFLW\

Reducing paper use by 
setting printers to print 
double sided as the default

(QFRXUDJLQJ�VWD�WR�
contribute waste reduction 
and energy saving ideas

Shutting down 
computers and 
VZLWFKLQJ�R�DSSOLDQFHV�
when not in use

Using electronic signature 
for internal documents and 
approval

Encouraging the use of 
FRHH�PXJV�UDWKHU�WKDQ�
single-use or disposable 
cups

1,640,000
0.20

45.4

FY2020 FY2020 FY2020FY2021 FY2021 FY2021

1,402,000

0.03

38.8

Total Water Consumption/
Withdrawal (litres)

:DWHU�(ɝFLHQF\��OLWUHV�SHU
revenue RM)

Water Intensity
(total litres per sqf)
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(QHUJ\�&RQVXPSWLRQ

Energy consumption and GHG emissions are integral business performance indicators for Sedania. 
Sedania is committed to reduce our electricity consumption wherever possible to reduce our carbon 
HPLVVLRQV�� VZLWFKLQJ� WR� HQHUJ\� HɝFLHQW� HTXLSPHQW� DQG� UHSODFLQJ� IRVVLO� IXHO� HQHUJ\� VRXUFHV� ZLWK�
UHQHZDEOH�DOWHUQDWLYHV�WR�LPSURYH�RXU�RYHUDOO�HQHUJ\�HɝFLHQF\�

6HGDQLD�KDV� LGHQWLȴHG�RXU�PDLQ� VRXUFHV�RI� HQHUJ\� FRQVXPSWLRQ�DV� HOHFWULFLW\� IURP�7HQDJD�1DVLRQDO�
%HUKDGȇV� �ȊTNBȋ�� JULG��SHWURO� IRU�RXU� FRPSDQ\� FDUV�� DQG� OLTXLȴHG�QDWXUDO� JDV� �ȊLNG”)  for our forklift. 
Sedania had used 100% grid electricity in FY2021. Among our operating entities, STSB is the biggest 
contributor to our electricity consumption and is therefore tracked to better improve our energy 
management going forward.

In order to manage our energy consumption, we are in the midst of preparing an Energy Management 
policy and have installed an Energy Monitoring system in FY2021. This will help monitor our own energy 
consumption and help us locate areas where improvements can be made. The system will receive further 
upgrades in FY2022.

7KURXJK�RXU�6XVWDLQDELOLW\�(QHUJ\� VHUYLFH��ZH�SURYLGH�(QHUJ\�(ɝFLHQF\� �ȊEE”) and Renewable Energy 
(“RE”) solutions to our clients. This remains a core business for Sedania and is why we have put aside 
ȴQDQFLDO�UHVRXUFHV�LQ�H[FHVV�RI�50���PLOOLRQ�IRU�WKH�LQYHVWPHQW�RI�((�DQG�5(�HTXLSPHQW�DQG�VHUYLFHV�
WR�SURYLGH�WR�RXU�FOLHQWV��:H�KDYH�DOVR�GHGLFDWHG�PDQSRZHU�UHVRXUFHV�WR�WKLV�HRUW��ZLWK���LQWHUQDO�DQG�
external employees assigned to execute this agenda of developing EE and RE equipment and service. We 
are committed to promote EE and RE through our personal networks, partners and website.

Energy consumption KPIs and targets have also been set by Sedania. Our own-company target is to reduce 
our kWh consumption by at least 5% per year and our business target is to save 15 million kilowatt-hours 
for our clients in 2022. Sedania also hopes to install over 500 kWp of rooftop solar photovoltaic (“PV”) 
technology in 2022.

The Graphs below display our Scope One and Scope Two energy consumption for FY2021:

18,000 63,597

FY2020 FY2020 FY2020FY2021 FY2021 FY2021

125 125

17,805
55,337

Total Scope One Energy 
Consumption (fuel in terms of 

/LTXHȴHG�3HWUROHXP�*DV�LQ�/LWUHV�

Total Scope One Energy 
Consumption (fuel in terms of 

diesel, petrol, etc. in Litres)
Total Scope Two Energy 

Consumption (Electricity in KwH)
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&OLPDWH�&KDQJH�	�(PLVVLRQV

Climate change remains a major concern for Sedania, especially as a Sustainable Energy Service Company 
(“ESCO”). Beyond the existential crisis posed by climate change, Sedania understands that climate change 
FDQ�GLUHFWO\�DHFW�WKH�HFRV\VWHPV�ZKHUH�ZH�RSHUDWH��ZKLFK�FDQ�LQ�WXUQ�LPSDFW�RXU�HFRQRPLF�UHWXUQV�
and the wellbeing of our community. Growing electricity demand will also greatly increase consumption 
costs as well as our CO2 emissions. 

Hence, combating climate change is fundamental to our long-term social and economic goals. Sedania 
will continue to focus on reducing GHG Emissions of our businesses and our customers, and closely 
monitor how our business operations directly or indirectly impact climate change.

The Group has in place our Sustainable Energy portfolio of solutions and services which focuses on 
providing design, management, installation, and maintenance of energy-saving solutions for corporations. 
Sedania hopes to continuously develop our portfolio and expand the range of our Sustainable Energy 
service. As mentioned previously, this would improve energy consumption and reduce overall emissions, 
ZKLFK�LV�6HGDQLDȇV�PHWKRG�RI�FRQWULEXWLQJ�WR�WKH�ȴJKW�DJDLQVW�FOLPDWH�FKDQJH�

7KH�IROORZLQJ�DUH�SDUW�RI�RXU�HQHUJ\�HɝFLHQF\�DQG�HQHUJ\�VDYLQJ�WHFKQRORJ\�SRUWIROLR�

Solar
Solutions

Chiller
ManagementLighting

Power
Optimisation

Heat
Recovery

Heat
Management

Air
Conditioning
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2XU�6XVWDLQDEOH�(QHUJ\�EXVLQHVV�RSHUDWHV�EDVHG�RQ�D�]HUR�&$3(;�SURȴW�VKDULQJ�PRGHO�Ȃ�DQ�DOWHUQDWLYH�
ȴQDQFLQJ�VFKHPH�FDOOHG�DQ�(QHUJ\�3HUIRUPDQFH�&RQWUDFW��ȊEPC”) which lowers the barrier of entry for 
the adoption of green technology among businesses. Under the EPC, the energy-saving technologies 
DUH�GHSOR\HG�DFURVV�DOO�RXU�FOLHQWȇV�EXLOGLQJV�DQG�EUDQFKHV�ZLWKRXW�WKH�QHHG�RI�DQ�RXWULJKW�SXUFKDVH�RU�
&$3(;�LQYHVWPHQW�IURP�WKH�FOLHQW��ΖQVWHDG��WKH�JUHHQ�WHFKQRORJ\�VROXWLRQV�DUH�ȴQDQFHG�WKURXJK�VDYLQJV�
on their monthly electricity bills, which will then be shared between the client and Sedania over a few 
years.

Sedania has a strategic partnership with a well-established energy services company in place that has 
enabled us to execute energy saving projects and allows investment into the development of products 
WKDW�VLJQLȴFDQWO\�UHGXFH�HQHUJ\�FRQVXPSWLRQ�

Our Sustainable Energy service contributes a great deal towards preserving the environment as it 
reduces the use of fossil fuel energy and increases the use of renewable energy for our clients. Our 
Sustainable Healthcare products are also made out of biodegradable material, which means that less 
&2��LV�UHOHDVHG�GXULQJ�SURGXFWLRQ��%RWK�WKHVH�DVSHFWV�FDQ�VLJQLȴFDQWO\�UHGXFH�RYHUDOO�FDUERQ�HPLVVLRQV�
and help achieve SDG 13 on Climate Change. 

%H\RQG�WKH�SURYLVLRQ�RI�VROXWLRQV�WKDW�ZRXOG�ORZHU�FXVWRPHUVȇ�HQHUJ\�FRQVXPSWLRQ�DQG�UHGXFH�RYHUDOO�
emissions, direct Scope One emissions for Sedania are also monitored as we look to improve our energy 
HɝFLHQF\��2XU�.3Ζ�LV�WR�LPSURYH�RXU�&2��HPLVVLRQV�SHU�0LOOLRQ�5HYHQXH�E\�DW�OHDVW����HDFK�\HDU�

The main source of emission for Sedania would be from our company vehicles and electricity usage. In 
the year under review, Sedania had seen an improvement of 7.5% when it came to Scope One and Scope 
Two emissions and had achieved 98% of the targets we had set for this year when it came to emissions. 
:H�KDYH�LPSURYHG�RQ�RXU�RYHUDOO�HɝFLHQF\�ZKHQ�LW�FRPHV�WR�ERWK�6FRSH�2QH�DQG�6FRSH�7ZR�(PLVVLRQV�
as can be seen below:

10.4 5.4

0.5

FY2020 FY2020 Scope One
Emissions 

Reduction in
(Tons Co2)

Scope Two
Emissions 

Reduction in
(Tons Co2)

FY2021 FY2021

FY2021

1.6
0.7

5.7

Scope One and Scope Two 
Emissions Reduction

Total Scope Two Emissions 
(ɝFLHQF\�ΖQWHQVLW\��7RQV�&2��

per million Revenue RM)

Total Scope One Emissions 
(ɝFLHQF\�ΖQWHQVLW\��7RQV�&2��

per million Revenue RM)
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The below graph shows our total Scope One and Scope Two emissions and our emissions intensity:

7KH� LQWHQVLW\� RI� RXU� RSHUDWLRQDO� *+*� DUH� DOVR�PHDVXUHG� DQG� KDYH� VHHQ� D� VLJQLȴFDQW� LPSURYHPHQW��
charting 85% lower than the previous year. Sedania aims to achieve a GHG reduction of 5% per year for 
the next 5 years for Scope One and Two emissions.

FY2020 FY2021

FY2020 FY2021

43.3

10.4

87.4

15.8

42.8

1.6

81.2

2.3

Total Scope One and Scope Two Emissions

Emissions Intensity (Tons Co2e per Million Revenue RM)

Total Scope One 
Emissions (Emissions 

arising from Scope One 
Energy) in Tons Co2e

Total Scope One 
(PLVVLRQV�(ɝFLHQF\�

Intensity (Tons Co2 per 
Million Revenue RM)

44.1
38.4

Total Scope Two 
Emissions (Emissions 

arising from Scope Two 
Energy) in Tons Co2e

5.4

0.7

Total Scope Two Energy 
Emissions/Intensity 

(Tons Co2 per Million 
Revenue RM)

Total Emissions
(Tons Co2)

Total Emissions 
Intensity

(Tons Co2e per Million 
Revenue RM)



64    |    © 2021 SEDANIA INNOVATOR BHD    |     SUSTAINABILITY STATEMENT

Looking forward, for FY2022, we are adopting an Energy Management Policy which will help monitor our 
own energy consumption with new energy monitoring devices being installed. 

Policies and action plans we have implemented include:

• 8VLQJ�RXU���PRWRULVHG�YHKLFOHV�DV�HɝFLHQWO\�DV�SRVVLEOH
• Migration from in-house server applications to cloud-based or externally hosted environment 

ZKLFK�DUH�PRUH�HQHUJ\�HɝFLHQW
• Reducing usage of electrical equipment
• 6ZLWFK�IURP�GHVNWRS�WR�HQHUJ\�HɝFLHQW�ODSWRS�FRPSXWHUV

Sedania has also entered into Memorandum of Cooperation with Malaysian Green Technology And 
Climate Change Corporation (“MGTC”) in 2021 to jointly pursue sustainable energy projects in the future 
and is a listed Task Force on Climate-Related Financial Disclosures (“TCFD”) supporter. 

Through the provision of our services, Sedania has improved the rates at which corporations have adopted 
green technology. This in turn would help reduce the overall carbon footprint in Malaysia. Our main 
clients are involved within the telecommunications industry and consume large amounts of electricity 
compared to other industries. We have made considerable positive change for the  environment by 
reducing ten (10) Malaysian data exchanges energy consumption by 25%.

The growing global awareness on the threat of climate change has provided us an opportunity to further 
develop our Sustainable Energy service. Demand has increased over the short and medium term for 
RXU�VHUYLFH�DV�ZH�KHOS�FOLHQWV�EHFRPH�PRUH�VXVWDLQDEOH�LQ�WKHLU�HRUWV�DJDLQVW�FOLPDWH�FKDQJH��6HGDQLD�
recognises this and has aligned its company strategy to support its growth in its Sustainable Energy 
VHJPHQW��VHWWLQJ�DVLGH�FDSLWDO�H[SHQGLWXUH�IRU�WKH�GHYHORSPHQW�DQG�VRXUFLQJ�RI�QHZ�SURGXFWV��VWDɝQJ�
FRVWV�IRU�DQ�HQODUJHG�WHDP�VL]H��DQG�IRU�UHWURȴWWLQJ�EXVLQHVV�SUHPLVHV�ZLWK�HQHUJ\�HɝFLHQF\�VROXWLRQV�
and installing renewable energy systems, such as rooftop solar. 

We hope to continue developing our RE and EE solutions and have set the target to achieve 15 million 
kWh energy savings via EE and generate over 1 million kWh in RE through the installation of rooftop solar 
PV for businesses. 
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:DVWH�	�(�:DVWH�0DQDJHPHQW

%HLQJ� D� EXVLQHVV� WKDW� SULPDULO\� RSHUDWHV� IURP� WKH� RɝFH� DQG�PDLQO\� XVHV� HOHFWULFLW\� DV� LWV� VRXUFH� RI�
energy, Sedania produces minimal waste which only amounts to less than 5kg per day. Therefore, waste 
management is not considered a key material topic for Sedania, but is nonetheless monitored as every 
ELW�RI�ZDVWH�UHGXFWLRQ�KHOSV�UHGXFH�WKH�*+*�HPLVVLRQV�IURP�ODQGȴOOV�

Towards that end, Sedania adopts a Minimum Waste and Reduce, Reuse and Recycle (“3R”) policy, which 
supports paperless operations and electronic archiving of emails, invoicing and statements as much as 
possible, as well as reuse and recycle where possible.

We are also mindful to keep equipment in use for as long as possible, conducting regular maintenance 
as part of the equipment upkeep to ensure its operational integrity. Electrical and electronic equipment 
that have reached its end life are discarded responsibly to prevent the leaching of toxic chemicals and 
metals into the environment.  

62&Ζ$/
7DOHQW�0DQDJHPHQW

7KH� SURIHVVLRQDO� H[SHUWLVH� DQG� H[SHULHQFH� RI� 6HGDQLDȇV� ZRUNIRUFH� UHPDLQV� D� NH\�PDWHULDO� WRSLF� IRU�
the Group. We maintain a small but committed workforce which we nurture through our merit-based 
organisational culture, with hiring, retention, reward, promotion and training opportunities determined 
purely on their competence, skills, capabilities and experience for any job position within the Group. 

Talent Management come under the purview of our Human Resource department and is overseen by 
our ED and Group MD. Sedania implements the following initiatives for our employees to help them 
grow within the company:

• New Employee Orientation
• &RPSHQVDWLRQ�DQG�%HQHȴWV
• Salary Adjustments / Revisions
• Open communication channels
• Performance Review
• Training & Development
• 5HFRJQLVLQJ�RXU�HPSOR\HHVȇ�HRUWV�DQG�KDYLQJ�DQ�DSSURSULDWH�UHZDUG�V\VWHP
• (HFWLYH� FKDQJH� PDQDJHPHQW� �JXLGLQJ� DQG� VXSSRUWLQJ� HPSOR\HHV� WKURXJK� RUJDQLVDWLRQDO�

changes)
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. Additionally, our HR department are also in charge of the following:

• Prepping of Candidate for Vacant positions
• Sourcing and Attracting Talent
• Receiving Applications
• Selecting and Screening Candidates
• The Interview Process
• Background and Reference Check
• New Employee Onboarding Process

It is important to note that the Group adheres to the Malaysian Employment Act 1955 and Children and 
Young Persons (Employment) Act 1966, which prohibits exploitative labour practices and is aligned with 
the guidelines of the International Labour Organisation (“ILO”) and the Universal Declaration of Human 
Rights. We do not practice child labour or forced labour and adheres to the minimum wage requirements 
of our country of operations.

6HGDQLDȇV�HPSOR\PHQW�RSSRUWXQLWLHV�FRQVLVW�RI�YDULRXV�SRVLWLRQV�WKDW�LQYROYH�GLHUHQW�OHYHOV�ZLWKLQ�WKH�
organisational structure within Sedania, with full time and contractual employment options utilised 
depending on the needs of the vacancies. 

Sedania is committed to reduce our employee turnover rates and keep the skilled talent that form the 
NQRZOHGJH�IRXQGDWLRQ�RI�WKH�*URXS��7KLV�KDV�EHFRPH�LQFUHDVLQJO\�GLɝFXOW�ZKHQ�MRE�PRELOLW\��HVSHFLDOO\�
DPRQJ�WKH�\RXQJHU�JHQHUDWLRQ��LV�FRPPRQ�SUDFWLFH�QRZDGD\V��7KDQNV�WR�WKH�HHFWLYH�WDOHQW�PDQDJHPHQW�
VWUDWHJLHV�HPSOR\HG��6HGDQLDȇV� IXOO�WLPH�VWD�YROXQWDU\�WXUQRYHU�UDWH�IRU�)<�����KDV�GURSSHG�WR�����
FRPSDUHG�WR�)<����ȇV���������2XU�HPSOR\HH�EUHDNGRZQ�E\�HPSOR\PHQW�W\SH�DQG�WXUQRYHU�QXPEHUV�
for the past 3 years are shown below.
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Percentage of permanent employees 3HUFHQWDJH�RI�HPSOR\HHV�WKDW�DUH�FRQWUDFWRUV�RU�WHPSRUDU\�VWD

FY2019 FY2020 FY2021

Workforce Breakdown by Employment Type

Turnover Data

11.39%

88.61%

FY2019

12.86%

87.14%

FY2020

6.58%

93.42%

FY2021

Turnover
aged 51-65

Total Turnover

12

19

24

Turnover 
(Male)

7
8

12

Turnover
(Female

5

1112

Turnover aged 
30 and below

8

5
7

Turnover aged 
31-50

4

14

1

16

*LYHQ�WKH�QDWXUH�RI�6HGDQLDȇV�EXVLQHVV�LQ�WKH�WHFKQRORJ\�DQG�VXVWDLQDELOLW\��D�ODUJH�QXPEHU�RI�QHZ�KLUHV�
UHFUXLWHG�LQ�)<�����WR�ȴOO�WKH�YDFDQFLHV�DUH�IURP�WKH�\RXQJHU�GHPRJUDSKLF�RI����DQG�EHORZ��:H�KDYH�
also seen a higher number of male recruits in FY2021, which has historically been well balanced between 
the two genders. Whilst Sedania does support the employment of those with disabilities, in FY2021 there 
were no new hires with disabilities or from under-privileged groups. The age and gender breakdown of 
our new hires are disclosed below.
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New Hires aged 30 and below

Total New Hires

New Hires aged 31-50

New Hires (Male)

New Hires aged 51-65

New Hires (Female)

New Hires Age Breakdown

New Hires Gender Breakdown

FY2019

24

1

26

FY2019

45

2322

FY2020

10

1

9

FY2020

20

1010

FY2021

23

11

FY2021

34

24
10

6HGDQLD� SURYLGHV� D� FRPSHWLWLYH�PL[� RI� UHPXQHUDWLRQV�� EHQHȴWV�� HQWLWOHPHQWV�� UHZDUGV�� WUDLQLQJ� DQG�
GHYHORSPHQW�RSSRUWXQLWLHV�DQG�VWD�HQJDJHPHQW�DFWLYLWLHV�DV�SDUW�RI�RXU�WDOHQW�DWWUDFWLRQ�DQG�UHWHQWLRQ�
strategy. These include:



FY2019 FY2020 FY2021
Employees Entitled for Maternity and 
Paternity Leave 87 103 129

Employees Who Took Paternity Leave 2 4 0

Employees Who Took Maternity Leave 1 2 3
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Types of Leaves : Annual Leave Hospitalisation Leave

Exam Leave

Marriage Leave

Long Service ( 6 years of service)

Medical and Hospital Coverage

Farewell Luncheon

Ramadhan Break Fast Dinner Hari Raya Open House

6WD�*DWKHULQJ Annual Dinner

Travelling Allowance (Permanent Employee)

Mobile Phone Allowance

Maternity Leave Rest in Lieu

Matrimonial Leave (Permanent Employee)

Paternity Leave Prolonged Illness Leave

Medical Leave Compassionate Leave

Reward Systems :

%HQHȴWV��

6WD�$FWLYLWLHV�

3HUFHQWDJH�RI�(PSOR\HHV�(QWLWOHG�WR�(PSOR\HH�%HQHȴWV

88.61%

FY2019

87.14%

FY2020

93.42%

FY2021

Female employees are entitled to paid maternity leave of ninety (90) consecutive days for each 
FRQȴQHPHQW�SHULRG�DQG�PDOH�HPSOR\HHV�DUH�JUDQWHG�D�WRWDO�RI�WKUHH�����GD\V�RI�SDWHUQLW\� OHDYH��7KH�
below table displays the employees parental leave entitlement and utilisation for FY2019 to FY2021:



FY2019 FY2020 FY2021
Employee salaries, bonuses and
EHQHȴWV��50� 4,665,605 6,488,178 6,285,374

EPF (RM) 385,981 590,758 605,823

SOCSO (RM) 10,289 14,528 14,524

Life insurance payments including 
death and disability (RM) 202,834 167,550 249,398

Payments for medical / healthcare 
EHQHȴWV��50�                 Outpatient / Hospitalisation / GHS / OP

Share options granted under ESOS (RM)      140,509 701,604      45,994

FY2019 FY2020 FY2021
Total training hours as a company 72 189 226

Total training hours Per Division / Business 
Unit 72 189 57

Average Training Hours Per Employee 9 47 16

Average Training Days Per Employee 1.1 days 5.9 days 2.0 days
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To remain a competitive employer, Sedania ensures that our employees are paid wages above the 
PLQLPXP�UDWH��:DJHV�DUH�GHWHUPLQHG�EDVHG�RQ�LQGXVWU\�EHQFKPDUNV�DV�ZHOO�DV�WKH�WDOHQWVȇ�TXDOLȴFDWLRQV��
experience and performance.

7UDLQLQJ�DQG�GHYHORSPHQW�LV�DOVR�HPSKDVLVHG�DW�6HGDQLD�WR�GHYHORS�RXU�WDOHQWȇV�WHFKQLFDO��RUJDQLVDWLRQDO�
and communication skills. Our HR department is in charge of organising the training programmes, which 
includes determining required training areas in consultation with Heads of Departments, planning the 
training course itself and getting an accurate number of employees participating in the training sessions.

+RZHYHU��WKH�&29Ζ'����SDQGHPLF�KDV�PDGH�LW�LQFUHDVLQJO\�GLɝFXOW�WR�FRQGXFW�DQ\�SK\VLFDO�WUDLQLQJV�LQ�
)<������+RZHYHU��WKH�VKLIW�WR�RQOLQH�WUDLQLQJ�GRHV�KDYH�LWV�EHQHȴWV��7KLV�LQFOXGHV�LPSURYHG�DFFHVVLELOLW\�
to these trainings, meaning more employees could participate in these trainings and a wider range of 
training development programmes could be conducted for employees. Our training performance data 
for the past 3 years are provided below:



FY2019 FY2020 FY2021
Average Training Hours Per Employee (Male) 54 94 129

Average Training Hours Per Employee (Female) 18 94 97

Average Training Hours Per Employee
�6HQLRU�0DQDJHPHQW�6WD� 27 47 49

Average Training Hours Per Employee
(Executives) 45 142 178

Average Training Hours Per Employee
(Non-Executives) - - -
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Total male employees
attended training

Total female employees
attended training

Total employees
attended training

Employee Participation in Trainings

FY2019

6
8

2

FY2020

2
4

2

FY2021

8
6

14

(PSOR\HH�6DWLVIDFWLRQ

2XU�HPSOR\HHVȇ�VDWLVIDFWLRQ�OHYHO�LV�FUXFLDO�WR�WKH�FUHDWLRQ�DQG�UHWHQWLRQ�RI�DQ�HQJDJHG�DQG�PRWLYDWHG�
workforce. Sedania organises a range of non-work related company activities to encourage better work 
life balance and foster camaraderie among our employees. These include social gatherings, festive 
celebrations, motivational talks and many more.

While we continued to prioritise employee engagement activities, the COVID-19 pandemic did play its 
part in limiting the number of activities and events we could organise for FY2021. We understand the 
importance of investing in our workforce through employee engagement activities and we hope to 
provide more of these activities in FY2022. 

FY2019 FY2019FY2020 FY2020FY2021 FY2021

36,778 22
19,818

4

58,054 34

Total Spend (RM) on Employee
Engagement Activities

Number of Employee Engagement
Activities Carried Out
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'LYHUVLW\�$QG�(TXDO�2SSRUWXQLW\

Sedania believes that investing in a diverse workforce is essential for our business as the varied 
perspectives and ideas help enrich our organisation and better inform our decision-making process. 
Factors such as age, gender, race, religion, sexual orientation, social class, disability and nationality have 
no impact on the prospects of employment, promotion, training opportunities, salary, remuneration, 
UHZDUG�DQG�EHQHȴWV�DW�6HGDQLD��

This non-discrimination and inclusive talent management approach has encouraged increased creativity 
DQG�LQQRYDWLRQ�DPRQJ�RXU�WDOHQWV��ZLWK�WKH�GLYHUVLW\�RI�LGHDV�OHDGLQJ�WR�LQFUHDVHG�SURȴWV�IRU�WKH�FRPSDQ\�
 
7KH�EHORZ�JUDSKV�VKRZ�6HGDQLDȇV�EUHDNGRZQ�RI�RXU�ZRUNIRUFH�

FY2019 FY2020 FY2021

Number of permanent employees 1XPEHU�RI�WHPSRUDU\�VWD���FRQWUDFWRUV

Workforce Breakdown by Position

Workforce Breakdown by Employment Type

Senior Management
6WD

10
1415

FY2019

70

9

Management
6WD

61

9

FY2020

14 10

17

Executives

71

5

FY2021

39

32
24

Non-Executives

16 19
14
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FY2019 FY2020 FY2021

FY2019 FY2020 FY2021

Workforce Diversity Breakdown

Gender Breakdown based on Employment Position

Total
Workforce

Number 
of male 

managerial 
VWD

Number 
of female 

managerial 
VWD

Number 
of male 

executive
VWD

Number 
of female 
executive

VWD

Number 
of male 

operational 
VWD

Number of 
female

operational 
VWD

Male
Employees

Female
Employees

Malaysian
Employees

Foreign
Nationals

Bumiputra
Employees

Non-
Bumiputra
Employees

79

15

46

8 8

33

21

78

20

1 1 1

66

12

14

3

76

13

44
32

15

75

17

62

15

15

4

70

17

43

11

27

11

69

18

57

11

14

4
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6DODU\�'LHUHQFH�%HWZHHQ�0DOH�DQG�)HPDOH�(PSOR\HHV

405, 785

Male Female

161,333

Male Female

395,586

198,838

Male Female

403,916

164,963

6HGDQLD�LV�FRPPLWWHG�WR�JUDGXDOO\�UHGXFH�WKH�JDS�EHWZHHQ�PDOH�DQG�IHPDOH�HPSOR\HHVȇ�PHGLDQ�VDODU\�
in line with our commitment towards gender equality.

&RPPXQLW\�ΖQYHVWPHQW

6HGDQLD�UHPDLQV�FRPPLWWHG�WR�IXOȴOOLQJ�RXU�UROH�DV�D�UHVSRQVLEOH�FRUSRUDWH�FLWL]HQ��:H�DLP�WR�GHOLYHU�
positive outcomes for society wherever possible and use our position to help the community. This is 
much needed in FY2021, especially due to the challenges caused by the COVID-19 pandemic.

We are committed to support the socioeconomic progress of the local communities where we operate. 
2QH�RI�WKH�NH\�FRPPXQLW\�GULYHQ�RUJDQLVDWLRQV�VXSSRUWHG�E\�6HGDQLD�LV�<D\DVDQ�5RVQL�1RRU��D�QRQ�SURȴW�
FKDULW\�RUJDQLVDWLRQ�WKDW�H[WHQGV�ȴQDQFLDO�DVVLVWDQFH�DQG�GHYHORSPHQW�VXSSRUW�WR�WKUHH�PDLQ�JURXSV�
of people: orphaned children, children in need who hail from single mothers, and poor communities 
including mualaf (Muslim reverts). 

Our community investment initiatives also entailed providing emergency aid during the widespread 
ȵRRGV�LQ�'HFHPEHU������WR�HPSOR\HHV�RI�WKH�*URXS�ZKR�ZHUH�DHFWHG��ΖQ�DVVLVWLQJ�WKH�ȵRRG�DHFWHG�
community of nearby Kampung RTB Bukit Changgang, Selangor, our Sustainable Energy team deployed 
D�XQLW�RI�PRELOH�S\URO\VLV�ZDVWH�PDQDJHPHQW�PDFKLQH� WR�DGGUHVV�SRVW�ȵRRG�ZDVWH� LQ� WKH�DUHD��7KLV�
innovative solution uses an eco-friendly process of turning solid waste material into ash without using 
ȴUH� RU� DQ\� IRVVLO� HQHUJ\� VRXUFHV�� 2VSULQJ� DOVR� JDYH� RXW� VRPH� SURPRWLRQDO� SDFNV� FRQWDLQLQJ� KDQG�
sanitisers and plant-based wipes to pregnant mothers last year at one of the vaccination centres as part 
of its drive to support the adult populace during the mass COVID-19 vaccination period. 

We encourage our employees to be involved with community activities and initiatives whenever possible. 
7KHLU�SDUWLFLSDWLRQ�LQ�FRPSDQ\�LQLWLDWHG�&65�DFWLYLWLHV�DQG�YROXQWHHU�HRUWV�LQ�RWKHU�FRPPXQLW\�VHUYLFH�
are recognised by the Management.

FY2019 FY2020 FY2021


