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Sustainability Statement

Chairman’s Sustainability 
Message

Dear Shareholders,

As the Chairman of Sedania Innovator Berhad, it 
gives me great pleasure to present our FY2022 
Sustainability Statement (“SS2022”), which 
highlights our commitment to creating long-
term value for our business and stakeholders 
through a focus on the four pillars of Economic, 
Environmental, Social, and Governance (“EESG”) 
sustainability. This report provides an in-depth 
look at our sustainability performance throughout 
the past year, highlighting our achievements, 
challenges, and ongoing commitments, and 
demonstrating how our company has integrated 
sustainability into our decision-making processes.

At Sedania, sustainability is not just a buzzword, 
but a fundamental aspect of our business 
operations. Since our listing in 2015, we have 
invested in innovative businesses that aims to halt 
climate change by helping companies embrace the 
transition to cleaner and more sustainable energy 
to reduce global greenhouse gases (“GHG”). At 
the time of this publication, global temperatures 
have already risen to 1.1°C according to the 
Intergovernmental Panel on Climate Change 
(“IPCC”), with extreme weather events becoming 
ever more frequent and causing widespread 
suffering for global communities and disruption 
of economic activities. Hence, we are doubly 
committed to ensuring that every kilogram of 
carbon dioxide (“CO2”) is accounted for and that 
global warming is capped at or below 2°C.

As an investor in sustainability-enabling businesses, 
Sedania has taken significant steps to ensure that 
we are addressing the impacts and risks of our own 
business activities while maximising opportunities 
to create positive value for our stakeholders. 

Good governance and ethical conduct form the 
foundation of our investment business, and we 
have continued to strengthen our corporate 
governance structure, code of conduct, and anti-
corruption measures to ensure transparency, 
accountability, and compliance with all applicable 
laws, regulations, and industry standards, so that 
we remain in good standing to support our clients 
in their sustainability journey.

On the Economic front, we have made significant 
strides in developing our competitive value 
proposition, delivering high-quality products and 
services, promoting fair and competitive local 
procurement, and supporting the development 
of local businesses, which are detailed on pages 
46 to 51. The total economic value distributed 
to our various shareholders in FY2022 stands 
at RM37,083,891/-, and we have successfully 
maintained our track record of 100% customer 
complaint resolution for the third year running, 
with zero health and safety, or product labelling 
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violations. The Group has also recorded zero 
breach of customer data in FY2022.

Beyond business sustainability, we are also 
committed to reducing our environmental impact. 
Our environmental stewardship efforts have 
centred around promoting sustainable practices 
and resource conservation across our business 
operations, and through our services. A Group-
wide Energy Management Policy was established 
and adopted in January 2022, with an Energy 
Monitoring System (“EMS”) installed and upgraded 
in February 2022 to allow the Group to monitor 
our operational energy consumption in real-time 
and finetune it for better efficiency. Sedania is 
committed to reducing our CO2 emissions per RM 
million revenue by at least 5% annually for the 
near future. 

We have also set a target to help our clients save 
15 million kWh through our Sustainable Energy 
services, leveraging our Energy Efficient (“EE”) 
and Renewable Energy (“RE”) equipment and 
services to support its achievement. We have taken 
practicable steps to ensure the eco-friendliness 
of our Sustainable Healthcare products and are 
continuing to expand our presence in the RE sector 
through strategic mergers and acquisitions.

In the realm of social responsibility, we have 
continued to prioritise the well-being of Sedania’s 
employees more than anything else. This is 
reflected in our initiatives to promote diversity, 
equality, non-discrimination, inclusion and in our 
continued efforts to improve the disclosures of our 
workforce composition and diversity data.

By analysing the data at a more granular level, 
we are able to identify areas where gaps may 
exist and take targeted actions to address them 
to foster a positive workplace culture where the 
unique contributions of all 91 Sedania employees 
are valued and recognised. We have continued to 

invest in training programmes to support their skills 
development, with a total of 299 training hours and 
RM20,597/- in training spend logged for FY2022. 
We have also begun tracking occupational health 
and safety (“OSH”) data for our operations, and 
successfully logged 3,120 manhours without any 
Lost Time Incident (“LTI”) or work-related fatality 
in FY2022.

While these workplace wellness strategies ensure 
that our workforce remains safe, healthy, and 
engaged, we are also mindful of the need to play 
our role as a socially responsible organisation to 
support our local communities, particularly the 
underprivileged. Aside from supporting socio-
economic growth through job creation, prioritising 
local businesses in procurement consideration and 
fulfilling our tax contribution to local governments, 
Sedania has continued to apportion its investments 
into supporting corporate social responsibility 
(“CSR”) initiatives. Sedania contributed a total 
of RM57,300/- to the community in FY2022, 
including food supplies and cash donations to the 
underprivileged during Ramadhan 2022, extended 
a helping hand to the less fortunate children and 
single mothers in two madrasahs, and hosted a 
“buka puasa” buffet at the Baitul Fitrah orphanage.
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It is important to note that the SS2022 comes on 
the heels of a new sustainability reporting guideline 
released by Bursa Malaysia in September 2022, 
urging Malaysian PLCs to conform more closely to 
global sustainability reporting standards. Sedania, 
as an ACE Market listed entity, is committed to 
meeting and exceeding the prescribed disclosure 
requirements for compliance before the applicable 
deadlines. This sees the publication of our inaugural 
Task Force on Climate-related Financial Disclosures 
(“TCFD”) content index on our Sustainability 
portal at https://www.sedaniainnovator.com/
sustainability, which aligns our climate disclosures 
in this report to the recommendations of TCFD. 
We remain steadfast in our commitment to drive 

continuous improvements in our business through 
the adoption of sustainability best practices and 
recommendations outlined by global industry 
frameworks to strengthen the resilience of Sedania’s 
ability to create a more sustainable future for all
 
In closing, I would like to express my gratitude to 
all our stakeholders for their continued support, 
and I look forward to charting the next phase of our 
sustainability journey together.

Sincerely,
TAN SRI ABDUL HALIM BIN ALI 
Senior Independent Non-Executive Chairman

Our Sustainability Journey and Milestones

Commencement 
of Sustainability 

Reporting Journey

2018 2019 2020 2021 2022
Adoption of United 

Nations Sustainable 
Development Goals 

(UNSDGs)

Aligned Sustainability 
Reporting to Bursa 

Malaysia Sustainability 
Reporting Guide

(2nd Ed)

Aligned to Bursa Malaysia 
Sustainability Reporting 

Guide (3rd Ed)

Aligned to 
TCFD

Set emissions 
intensity reduction 

goals

Established 
Sustainability 
Governance

Conducted materiality 
assessment

Implemented a more 
systematic data gathering 

approach

Benchmarking against
global frameworks and 

industry leading practices
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Introduction

Sedania Innovator Berhad (“Sedania” or the 
“Group”) is a technology company that believes 
in harnessing the power of digital innovations to 
drive economic growth, reduce environmental 
impacts, and ignite social change. With a value 
creation strategy rooted in “Innovations that 
Empower Lives Sustainably,” Sedania strives to 
provide maximum value to the communities it 
serves, while also adapting to the ever-changing 
needs and behaviours of users.

At the heart of Sedania’s approach is a commitment 
to sustainability, which drives the development 
of policies, processes, and solutions that embed 
positive sustainability into all operations. 
By integrating sustainability into its culture, 
people, operations, investments in research and 
development, as well as talent development, 
Sedania continues to push the boundaries of what 
is possible, developing innovative ICT solutions 
that empower consumers in the governmental, 
commercial, and financial sectors. At the same 
time, the company remains deeply committed to 
promoting sustainability across its operations and 
encouraging its clients to follow in its footsteps.

The company’s ongoing sustainability journey 
is marked by a dedication to transparency and 
disclosure, as exemplified by the progressive 
strengthening of our reporting over the years, 
culminating in this fifth annual Sustainability 
Statement. The Sustainability Statement for 
the period of 1 January 2022 to 31 December 
2022 (“SS2022”) offers an in-depth look at how 
sustainability is governed at Sedania, how the 
company engages with key stakeholders, and how 
material sustainability matters are managed. 

Statement Of Use

Sedania’s Board of Directors acknowledges 
that the information reported in the SS2022 
is prepared in reference to the Sustainability 
Reporting Standards established by the Global 
Reporting Initiative (“GRI”).

Reporting Scope & Boundary

The scope of Sedania’s SS2022 covers the 
business operations and activities of the 
Group and its major subsidiaries in the areas 
of Sustainable Energy, Sustainable Healthcare, 
Financial Technology (“FinTech”), and Telco 
Technology (“TelcoTech”) for FY2022. The Group 
exercises a “local where-we-operate” practice in 
the management of its operations.

Unless otherwise stated, activities that are 
outsourced and impacts involving joint venture 
operations, third-party vendors, and value chain 
partners are excluded from this report. However, 
Sedania recognises the significant Economic, 
Environmental, Social and Governance (“EESG”) 
related impacts that may arise from its extended 
value chain and is committed to embedding 
sustainability policies, practices, and culture in its 
relationships with third-party business partners, 
suppliers, vendors, and contractors. The Group 
hopes to report on the EESG highlights of its value 
chain partners in future sustainability statements.

The SS2022’s reporting boundaries are 
determined by the prioritisation of Sedania’s 
identified material topics and the GRI Reporting 
Principles of accuracy, balance, clarity, 
comparability, reliability and timeliness in defining 
report content and quality. By adhering to these 
principles, Sedania ensures that its sustainability 
reporting provides a comprehensive and accurate 
overview of its sustainability performance and the 
impact of its operations on stakeholders. Where 
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possible, historical data has been provided for 
comparison to make the disclosures more meaningful 
for stakeholders.

Precautionary Principle

Each operating segment of the Group is responsible 
for assessing, managing, and mitigating the risks 
that arise from changes in business volumes, 
cost structures, and other factors. This includes 
identifying potential risks, evaluating their likelihood 
and potential impact, and implementing measures to 
prevent or minimise them. By taking a precautionary 
approach to risk management, Sedania ensures that 
it is able to proactively identify and address potential 
risks before they become significant issues, thereby 
safeguarding the long-term sustainability of its 
business operations.

Frameworks And Guidelines Referenced

The SS2022 was prepared with reference to the 
following frameworks and guidelines:

• Bursa Malaysia Sustainability Reporting Guide 3rd 
Edition#

• GRI Standards 2021: Core Option#

• FTSE4Good Bursa Malaysia Index (“FTSE4Good”)# 

• Task Force on Climate-related Financial Disclosures 
(“TCFD”)# 
• United Nations Sustainable Development Goals 
(“UNSDGs”)*

* Content indices for these frameworks are provided at the end of 

this report.

# Content indices for these frameworks are provided on our 
Sustainability portal at https://www.sedaniainnovator.com/
sustainability

Data Quality, Assurance & Limitations

In addition to the GRI reporting principles, 
information disclosed in the SS2022 is determined 
by the Group’s disclosure appetite pertaining to 
each material topic, with consideration for our 
stakeholders’ views, materiality assessment findings, 
as well as emerging risks, opportunities and market 
trends within the Group’s operating environment.

Data disclosed in the SS2022 has been sourced from 
official internal documents and records and is verified 
by the respective business units or information 
owners. Sedania’s sustainability working team 
and the Management have maintained continuous 
oversight in the preparation of the SS2022 and 
have made every effort to ensure the accuracy and 
reliability of the disclosed information.

Sedania did not seek third-party assurance for its 
non-financial data in SS2022, except for the anti-
corruption data disclosed under the Governance 
section of this report. However, the Group plans to 
obtain external assurance for additional non-financial 
and sustainability information in future reporting 
cycles. Internal audit functions are outsourced to 
Talent League Sdn. Bhd., an independent consulting 
firm, while BDO PLT serves as the external auditor for 
the financial statements of FY2022.

While Sedania is committed to go beyond regulatory 
compliance in our sustainability disclosures, we 
acknowledge that certain indicators still pose 
challenges in terms of data gathering. Sedania 
is committed to continue strengthening its data 
collection and analysis procedures to enhance the 
quality and accuracy of its data going forward.



SUSTAINABILITY STATEMENT    |    © 2022 SEDANIA INNOVATOR BHD    |    31

Forward-Looking Statements

Sedania’s SS2022 contains future-oriented statements related to the Group’s intentions, plans, targets, 
and expectations. These statements have been made in good faith and are based on reasonable current 
assumptions. However, it is important to note that these statements are subject to risks and uncertainties 
beyond the Group’s control, and readers are advised not to place undue reliance on them.

Availability & Feedback

The SS2022 is prepared as part of Sedania’s Annual Report 2022 (“AR2022”), which can be downloaded 
from the Group’s website at https://www.sedaniainnovator.com/.

We value stakeholder engagement as a crucial part of the Group’s sustainability process. Feedback and 
inquiries on this report and its contents can be relayed to: 

Rizalzin Mohammed
Chief Financial Officer
Tel: 03 7880 2001 | Email: rizalzin@sedaniainnovator.com
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FY2022 Sustainability Highlights

91 
Total Workforce

Consisting of 
88% Malaysians &

84% Permanent Employees

Women 
in Leadership Positions:
36% of Management

17% of Directors

Committed to reducing 
5% CO2 emissions 

annually 

Contribute
RM57,300 to Local 

Community Development

Zero 
Incidence of Customer 

Data Breaches

Market Access to 
23 Countries

Zero 
Lost Time Incident &

Zero Fatalities
with 3,120 manhours worked

Published our Inaugural
TCFD Report

ahead of compliance 
timeline 

Zero 
Product Health & Safety or 

Labelling Violations

Zero 
Incidence of Regulatory

Non-Compliance

RM37mil
Total Economic 

Value Distributed to 
Stakeholders

299 
Total Training Hours
with RM20,597 spent

Target to achieve
15 mil kWh in energy 
savings for our clients 

through Energy Efficiency

100% 
Customer Complaint 

Resolution 

Zero 
Incidence of 
Corruption
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Stakeholder Engagement

At Sedania, we understand that effective stakeholder 
engagement is key to the development of a robust 
and inclusive sustainability agenda. As such, 
we continually engage with our stakeholders to 
understand their evolving needs and expectations, 
and have incorporated their concerns in the 
identification of our material topics for the 
assessment conducted in FY2021. These processes 
provide the Board and Management with insights for 
decision-making on our business and sustainability 
strategies.

Sedania defines stakeholders as individuals or 
groups who are impacted by, or have the potential 
to impact the Group’s operations, financial 

performance, and reputation. We have identified our 
key stakeholders based on their ability to impact our 
business activities as well as their interests in our 
organisation.

To facilitate stakeholder engagement, we employ 
a range of communication methods, including 
meetings, media publications, events, reports, 
and other forms of outreach to streamline our 
stakeholder engagement efforts. Our corporate 
website is regularly updated with the latest news, 
financial results, press releases, reports, and Board 
developments, ensuring that stakeholders can 
access up-to-date information about Sedania in a 
timely and accessible manner. 

A summary of Sedania’s stakeholder management 
approach is presented below.

Stakeholders Engagement 
Methods

Frequency Key Concerns / 
Focus Areas

Material Matters

AGM / EGM 

Quarterly & Annual 
Reports

Periodic announcements

Investor briefings

Electronic communication 
/ emails

Electronic 
communication 

Project Management

Advertisement and 
marketing promotions

Corporate website/
Social Media

Annually

Quarterly / 
Annually

Ad Hoc

Ad Hoc

Ad Hoc

Throughout 
the year

Throughout 
the year
Throughout 
the year

Throughout 
the year

• Company 
performance 

• Profitability and 
growth

• Strategy and 
future orientation

• Corporate 
governance

• Sustainability
• Dividend
• Anti-corruption

• Service level 
agreement

• Product & 
service quality & 
innovations

• Anti-Corruption
• Socioeconomic 

compliance
• Legal / regulatory 

compliance

• Competitive Value 
Proposition

• Product/service 
quality

• Developing Local 
Businesses 

• Financial and ESG 
Risk Management 

• Climate Change

• Board 
Independence and 
Skills

• Anti-Corruption 
• Financial and ESG 

Risk Management 
• Competitive Value 

Proposition

Shareholders 
& Investors

Customers
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Stakeholders Engagement 
Methods

Frequency Key Concerns / 
Focus Areas

Material Matters

Order placements

Meetings

Supplier audits

Project management

Zoom check-in & check 
out

Townhalls

Departmental meeting

Teambuilding events & 
festive celebrations

Appraisals, performance 
review/incentives e.g. 
ESOS

Electronic 
communication / email

Statutory contributions

Income tax filing

Annual return

SST reporting

Local authorities

Monthly

Ad Hoc/As 
needed

Throughout 
the year

Ad Hoc/As 
needed

Daily (during 
pandemic)

Ad Hoc  (2-3 
times a year)
On going

Ad Hoc

Yearly

Throughout the 
year

Monthly

Annually

Semi-Annually

Bimonthly

Ad Hoc

• Service level 
agreement

• Socioeconomic 
compliance

• Legal /regulatory 
compliance

• Fair procurement 
process

• Human/labour 
rights

• Employee 
remuneration & 
benefits

• Career 
development

• Training & 
education

• Corporate strategy
• Non-discrimination
• Working 

environment
• Job satisfaction
• Employee rights 

and welfare 
• Health and safety

• Anti-Corruption
• Socioeconomic 

compliance
• Economic 

performance
• Legal / regulatory 

compliance

• Anti-Corruption 
• Financial and ESG 

Risk Management
• Board Independence 

and Skills
• Fair and Competitive 

Local Procurement
• Climate Change
• E-Waste
• Energy Consumption

• Talent Management
• Talent Satisfaction
• Diversity and Equal 

Opportunity
• Health and Safety

• Fair and 
Competitive Local 
Procurement 

• Developing Local 
Businesses

• Financial and ESG 
Risk Management 

• Product/service 
quality

• Anti-Corruption

Suppliers /
Vendors /
Contractors

Employees

Government 
/ Regulatory 
Authorities 
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Stakeholders Engagement 
Methods

Frequency Key Concerns / 
Focus Areas

Material Matters

Media events

Press interviews / 
releases

Community engagement

CSR Programmes: 
championing local 
causes and charities, 
staff volunteering, 
environmental initiatives 
to minimise local 
pollution

Ad Hoc / As 
needed

Ad Hoc / As 
needed

Ad Hoc

Ad Hoc

• Company 
performance

• Marketing

• Support local 
Community projects

• Socioeconomic 
compliance

• Environmental and 
social impacts

• Financial and ESG 
Risk Management

• Community 
Development

• Local Communities
• Climate Change
• Emissions
• Energy 

Consumption
• E-Waste

Media

Local 
Communities
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Materiality
 
Materiality assessments are a key component of 
Sedania Innovator Berhad’s sustainability and risk 
management strategy, playing a critical role in 
identifying and prioritising EESG topics that are most 
material to the organisation and our stakeholders.
 
The following outlines our approach to the 
identification, categorisation and prioritisation of 
our material topics for management and disclosure 
in the SS2022.

1. Identification Of Material Matters

During the Materiality Assessment undertaken 
in FY2021, the selection of the EESG topics for 
assessment was made in reference to the following, 
prioritising topics that may have both an inward 
impact on our enterprise value creation ability and 
an outward impact on our stakeholders and the 
environment:

The sustainability matters identified were distilled 
into a list of 18 material topics for inclusion in the 
survey, which have been categorised according to 
the following pillars.

2. Assessment And Prioritisation Of Topics

An online materiality assessment survey was held 
from August to September 2021 to gather feedback 
from the Group’s Board of Directors and executive 
leadership. Using a combination of ranking, rating 
and open-ended questions, respondents were asked 
to determine the extent of the material matters’ EES 
impacts, impact on Sedania’s value creation ability, 
as well as their impact to stakeholders. 

A total of 13 responses were collected during the 
month-long survey. The feedback gathered from 
the survey were tabulated using best practices 
in statistical analysis and plotted on a materiality 
matrix to determine their relative priority to the 
Group’s sustainability agenda.

3. Review And Validation Of Materiality 
Findings

The resulting materiality matrix and other findings 
from the survey were presented to the Board for 
validation in FY2021.

The outcome of the materiality assessment was 
reviewed again during the preparation of the 
SS2022 and has been found to remain relevant 
for disclosure, with COVID-19 renamed as Health 
and Safety to reflect the transition to endemic 
management of the disease and to align with Bursa 
Malaysia’s new sustainability reporting guideline.

FTSE4 Good 
Index

Industry Peer 
Comparison

GRI Sustainability 
Standard

Stakeholder’s
Key Concern

ECONOMIC
• Competitive Value 

Proposition
• Product Service 

Quality
• Fair and Competitive 

Local Procurement
• Developing Local 

Businesses

SOCIAL
• Talent Management
• Talent Satisfaction
• Diversity and Equal 

Opportunity
• Covid-19 Pandemic
• Community 

Developement
• Local Communities

ENVIRONMENT
• Climate Change
• E-Waste
• Energy Consumption
• Emissions

GOVERNANCE
• Financial and ESG Risk 

Management
• Anti-Corruption
• Board Independence 

and Skills
• Shareholders’ Concerns
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4. Identifying Future Priorities for 
Materiality

Sedania recognises the importance of incorporating 
external feedback into our materiality assessment 
process.

As the FY2021 materiality survey and FY2022 
desktop reviews were conducted based on internal 
assessments and considering the new disclosure 
requirements under Bursa Malaysia’s 3rd Edition 
Sustainability Reporting Guide, the Group intends 
to undertake a comprehensive reassessment of 
our material matters in the future to strengthen the 
management of our EESG risks.

GOVERNANCE MATTERS
GRI 205, 206, 308, 415, 418

Corporate governance is essential to ensure that the 
entire organisation is managed and directed towards 
becoming a company that is focused on EESG 
(Economic, Environmental, Social, and Governance) 
considerations. By embodying and practising good 
corporate governance, Sedania Innovator Berhad 
can maintain integrity, corporate responsibility, and 
accountability throughout its operations.

The Group has implemented a wide range of 
governance frameworks and policies to manage the 
sustainability of Sedania and its subsidiaries. These 
frameworks and policies are periodically reviewed by 
the Board and updated as needed to comply with the 
new regulations and align with the requirements of 
the Group. 

Sedania’s FY2022 Materiality Matrix
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E-waste

Emission

Energy Consumption

Local Communities

Shareholders Concerns
Climate Change

Community Development
Health & Safety

Financial and ESG Risk
Management

Fair & Competitive Local
Procument

Talent Satisfaction
Talent Management

Diversity and Equal Opportunity Board Independence & Skills

Anti-Corruption

Product/Service Quality

Competitive Value Proposition

Developing Local Businesses
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To learn more about the Group’s governance 
frameworks and policies, please visit our Investor 
Relations portal at https://www.sedaniainnovator.
com/corporate-governance.

The Chairman and Board of Sedania Innovator 
Berhad provide primary oversight and stewardship 
over the Group’s corporate governance, risks, audit, 
remuneration, and operations, as well as matters 
related to its EESG impacts. They are responsible for 
ensuring that sustainability is embedded throughout 
the organisation.

To implement Sedania’s sustainability strategy, 
the Executive Director (“EDʐ���'DWXN�1RRU�6\D̬UR]�
Bin Mohd Noor, and the Group Chief Executive 
2̮FHU� �ʏGCEO”), Mr. Daniel Ruppert, oversee its 
implementation in the business divisions, with 
support from members of the Key Management. 
Together, they ensure that sustainability is integrated 
from the top management to operations level, while 
progress and performance are reported up the chain 
of command to support sound decision-making for 
sustainability.

The Group established a Board Sustainability 
Committee (“BSC”) in FY2021, which was formalised 
in FY2022 to strengthen sustainability and provide 
more comprehensive oversight of the Group’s EESG 
matters. The BSC is responsible for developing 
DQ�H̫HFWLYH� UHVSRQVH� WR�PDWHULDO� ((6*�PDWWHUV� WR�
VXVWDLQ�DQG�LPSURYH�WKH�̬QDQFLDO�DQG�QRQ�̬QDQFLDO�
values created for stakeholders. Additionally, the 
BSC is responsible for championing sustainability 
and strategising its progressive integration into the 
organisational culture, business model, business 
strategies, and business processes, including risk 
management and mitigation.

7KH� &RPSOLDQFH� 2̮FHU� DQG� WKH� %RDUG� &RPPLWWHH�
provide oversight of the Group’s performance in 
corporate governance and conduct periodic reviews 
as needed to ensure compliance with relevant 
regulations and best practices.

Board Charter

Terms of Reference - 
ESOS Committee

Terms of Reference – Audit 
and Risk Management  

Committee

Terms of Reference – 
Nomination Committee

Anti-Bribery and
Corruption Policy

Sustainability Policy

Terms of Reference – 
Remuneration Committee

Whistleblowing Policy

Terms of Reference – 
Sustainability Committee

Code of Conduct and 
Business Ethics

BSC

ED and
GCEO

Key 
Management 
Members

Working
Level

The Board of Directors, through the BSC, 
deliberates and determines the Group’s 
strategies and policies with a focus on EESG 
aspects

Reviews sustainability 
related information and 
presents it to the Board 
for deliberation

Collate sustainability 
related information 
against measurable 
indicators

Oversees the 
overall strategy 
implementation and 
progress

Operationalise 
the plan in the 
respective business 
units and division

WHO  SUSTAINABILITY ROLES & 
RESPONSIBILITY

Implement the plan in their respective job 
functions
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Board Independence And Skills

Sedania values the independence of our Board and 
have put in place a range of policies and processes 
to ensure the right mix of skills and experience to 
guide the Group’s strategic growth responsibly in 
line with the recommendations of the Malaysian 
Code on Corporate Governance (“MCCG”) 2021. 
The Board comprises a mix of Executive and Non-
Executive Directors, with a majority of Non-Executive 
Directors to ensure independent oversight of the 
Group’s operations. The positions of Chairman and 
CEO are also separated to promote accountability 
and ensure clear division of responsibilities.

The Board is also composed of members with diverse 
skills, experiences and backgrounds to ensure 
H̫HFWLYH� GHFLVLRQ�PDNLQJ�� :H� VWULYH� WR� HQVXUH�
that our Board comprises leaders from diverse 
professional backgrounds, skills, competencies, and 
LGHDV��SURYLGLQJ�PHDQLQJIXO� LQVLJKWV� IURP�GL̫HUHQW�
angles and thought processes. While Sedania is fully 
committed to upholding gender and ethnic diversity, 
WKH� %RDUG� EHOLHYHV� WKDW� DOO� TXDOL̬HG� LQGLYLGXDOV�
should receive fair and equal consideration. This 
shown in the current Board composition, which 
comprises a mixture of both genders and mixed 
races. Details of the Directors’ positions, skills, and 
experience can be found in the Board of Directors 
section of this AR2022.

In support of gender equality, we have appointed a 
female Board member in 2016 ahead of regulatory 
requirements. Women representation at the Board 
currently stands at 17%. We are committed to 
progressively diversifying our Board to achieve 30% 
female representation in line with the MCCG 2021 
recommendations.

Board Composition Breakdown by Gender (%)

Board Composition Breakdown by Ethnicity (%)

83.33%

FY2020 FY2021 FY2022

83.33% 83.33%

16.67% 16.67% 16.67%

Female Male

16.67% 16.67% 16.67%

FY2020 FY2021 FY2022

83.33% 83.33% 83.33%

Bumiputera Chinese Indian Others

FY2020 FY2021 FY2022

100% 100%

83.33%

16.67%

Malaysian Non-Malaysian

Board Composition Breakdown by Nationality (%)
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The Board is also committed to ensuring its 
independence in carrying out its oversight functions, 
adhering to the Code of Conduct & Business Ethics’ 
JXLGHOLQHV�IRU�KDQGOLQJ�FRQ̭LFWV�RI� LQWHUHVW�UHODWHG�
to Directors. Sedania adheres to best practices in 
Board independence, with a ratio of four Independent 
Directors to two Non-Independent Directors, giving 
our Board a 66.67% independent majority. All 
Independent Non-Executive Directors have been 
assessed as independent in accordance with the 
MCCG 2021 and have no material relationships 
RU� FRQ̭LFWV� RI� LQWHUHVW� WKDW� FRXOG� LQWHUIHUH� ZLWK�
their independence. The Board also ensures that 
Independent Non-Executive Directors are able to 
exercise objective and independent judgements in 
decision-making processes.

7R� HQVXUH� FRQWLQXHG� %RDUG� H̫HFWLYHQHVV�� WKH�
Nomination Committee conducts an annual Board 
(̫HFWLYHQHVV� (YDOXDWLRQ� WR� DVVHVV� WKH� %RDUGʌV�
FRPSRVLWLRQ��VNLOOV��DQG�H̫HFWLYHQHVV��7KH�HYDOXDWLRQ�
considers feedback from stakeholders and provides 
recommendations for any necessary changes to 
the Board’s composition or skills. The Board has 
also established a transparent process for the 
appointment and removal of Directors at the Annual 
General Meeting (“AGM”), and for shareholders to 
vote on Non-Executive Directors’ remuneration. A 
summary of our Corporate Governance performance 
data is provided below:

The Remuneration Committee, composed entirely of 
Independent Non-Executive Directors, is responsible 
for reviewing and recommending the remuneration 
policy for Executive Directors/CEOs and Non-
Executive Directors to the Board for approval. 
The Committee also presents entitlements under 
any share schemes to the Board and relevant EDs 
and Key Management team. The ESOS Committee 
reviews and recommends awards/grants of ESOS to 
eligible employees. Currently, the Board members 
and Executive Management team do not have ESG-
linked performance objectives in their remuneration 
package but aim to include long-term incentives and 
ESG-linked performance indicators in the future.

More details can be viewed at our Board Charter 
at https://www.sedaniainnovator.com/ and the 
Corporate Governance Overview Statement of this 
AR2022. 

Financial And EESG Risk Management

The Board at Sedania has established a robust 
IUDPHZRUN� IRU�PDQDJLQJ�̬QDQFLDO� DQG�((6*� ULVNV��
which is outlined in the reports of the Audit and 
Risk Management Committee and the Statement 
on Risk Management and Internal Controls in this 
annual report. Through these Board functions, 
6HGDQLD�WDNHV�VLJQL̬FDQW�VWHSV�WR�LGHQWLI\��PRQLWRU��
and address all major risks that have the potential 
WR�D̫HFW�WKH�*URXSʌV�YDOXH�FUHDWLRQ�DELOLW\��LQFOXGLQJ�
climate change and other EESG risks. The Group 
ensures that its risk register is updated in a timely 
PDQQHU� WR� H̫HFWLYHO\� PDQDJH� WKHVH� ULVNV�� 2XU�
disclosure on risks and mitigation measures can 
be found under the “Anticipated or Known Risks” 
section of the Management Discussion and Analysis 
on page 97-99 of this Annual Report.

GOVERNANCE 
DISCLOSURES   

UNIT OF
MEASUREMENT

FY2021 FY2022

Number of Board of 
Directors
Number of 
Independent Directors 
on the Board
Number of Women on 
the Board

Number of Directors 
with Disability
AGM Notice 
Filing Date 
AGM Date 

Number of Days between 
the Date of Notice and 
Date of Meeting

Number

Number

Number

Number

DD-MM-YYYY

DD-MM-YYYY

Number of 
Days

66

4 (67%)

1 (17%)

0

24-05-2021

24-06-2021

31

4 (67%)

1 (17%)

0

29-04-2022

30-05-2022

31
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Anti-Bribery And Corruption

The negative impact of corruption on sustainable 
development, society’s well-being and economic 
growth underscores the importance of eliminating it 
through good governance mechanisms, policies, and 
practices. Sedania recognises this and has made it a 
primary component of its EESG approach.

7KH� *URXS� KDV� D� ]HUR�WROHUDQFH� SROLF\� WRZDUGV�
all forms of corruption and bribery and has 
implemented the Anti-Bribery and Corruption (“AB 
& C”) Policy in FY2020 to promote transparency 
and ensure compliance with the Malaysian Anti-
Corruption Commission (“MACC”) Act 2009 and 
the MACC (Amendment) Act 2018. The Policy 
includes procedures, monitoring protocols, and 
reporting frameworks for the Group and its third-
party partners. The Board has oversight of the 
DQWL�FRUUXSWLRQ� H̫RUWV� DQG� LV� VXSSRUWHG� E\� +HDGV�
of Departments and designated internal personnel 
VXFK� DV� WKH� &RPSOLDQFH� 2̮FHU� DQG� GHSDUWPHQWV�
such as Legal and Secretarial, Finance and Human 
Resources (“HR”), as well as the Audit and Risk 
Management Committee, to ensure compliance.

All managers and employees are required to be 
familiar with and comply with the Policy. New 
employees are required to undergo an induction 
WUDLQLQJ�RQ�WKHLU�̬UVW�ZHHN�RI�RQERDUGLQJ�WKDW�FRYHUV�
explanation of the AB&C policy conducted by the 
HR Department. Periodic refreshers on the AB&C 
Policy and Whistleblowing Policy are also provided 
WR� H[LVWLQJ� VWD̫� WKURXJK� HPDLO� EODVWV�� 6XSSOLHUV��
business partners, contractors and agents receive a 
FRS\�RI�RXU�$%	&�3ROLF\�WR�FRPPXQLFDWH�RXU�]HUR�
tolerance stance towards bribery and corruption.  
A clause on its adherence is included in all our 
commercial agreements.

Beyond policy adoption, Sedania provides regular 
anti-corruption awareness training to all new and 

existing employees, third-party partners, and the 
Board of Directors. Sedania has also established 
due diligence procedures for screening, engaging, 
and managing third-party partners to investigate 
DQ\�GLUHFW�RU� LQGLUHFW�FRQ̭LFWV�RI� LQWHUHVW� WKDW�PD\�
increase the possibility of corruption. 

7KH� %RDUG� KDV� HQVXUHG� WKH� 3ROLF\ʌV� H̫HFWLYHQHVV�
according to the Guidelines on Adequate Procedures 
(“GAP”) and the T.R.U.S.T principles, which require 
Top level commitment, Risk assessment, Undertake 
control measures, Systemic review, monitoring and 
enforcement, and Training and communication.
 
Furthermore, Sedania’s commitment to anti-
corruption is demonstrated through the Group’s 
status as an apolitical organisation, which ensures 
that no monetary contributions are made to political 
parties.

A summary of our Anti-Corruption and Regulatory 
Compliance Performance Data is provided on the 
next page.
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CATEGORY DESCRIPTION FY 2022FY 2021FY 2020

Operations assessed for 
risks related to corruption

Communication and training 
about anti-corruption 
policies and procedures

a) i)Total number of operations assessed for risks 
related to corruption

ii) Percentage of operations assessed for risks related 
to types of corruption

iii) Number of corruption risk assessments based on 
types of corruption, including bribery

E�� 6LJQL̬FDQW� ULVNV� UHODWHG� WR� FRUUXSWLRQ� LGHQWL̬HG�
through the risk assessment

a) i) Total number of governance bodies members 
that the organisation’s anti-corruption policies and 
procedures have been communicated to

ii) Total number of directors

iii) Percentage of governance body members that the 
organisation’s anti-corruption policies and procedures 
have been communicated to

b) Number and Percentage of employees that the 
organisation’s anti-corruption policies and procedures 
have been communicated to by employee category:

c) Number and Percentage of business partners 
that the organisation’s anti-corruption policies and 
procedures have been communicated to, broken up by 
type of business partner. 

d) Number and Percentage of governance body 
members that have received training on anti- corruption 

1XPEHU�DQG�SHUFHQWDJH�RI�PDQDJHULDO�VWD̫

1XPEHU�DQG�SHUFHQWDJH�RI�H[HFXWLYH�VWD̫

1XPEHU�DQG�SHUFHQWDJH�RI�RSHUDWLRQDO�VWD̫ 

0

0

0

0

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

0

0

0

0

0

0

0

0
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CATEGORY DESCRIPTION FY 2022FY 2021FY 2020

Number of training hours 
relating to anti-corruption

&RQ̬UPHG�LQFLGHQWV�RI�
corruption and actions taken

Total number of directors

Number of directors who have received training on 
anti-corruption

Percentage of directors who have received training on 
anti-corruption

e) Number and Percentage of employees that have 
received training on anti-corruption by employee 
category: 

Total number of employees
1XPEHU�RI�PDQDJHULDO�VWD̫
1XPEHU�RI�RSHUDWLRQDO�VWD̫
1XPEHU�RI�H[HFXWLYH�VWD̫

Number of hours directors have received training on 
anti-corruption

1XPEHU� RI� KRXUV� PDQDJHULDO� VWD̫� KDYH� UHFHLYHG�
training on anti-corruption

1XPEHU� RI� KRXUV� RSHUDWLRQDO� VWD̫� KDYH� UHFHLYHG�
training on anti-corruption 

1XPEHU�RI�KRXUV�H[HFXWLYH�VWD̫�KDYH�UHFHLYHG�WUDLQLQJ�
on anti-corruption  

D��7RWDO�QXPEHU�RI�FRQ̬UPHG�LQFLGHQWV�RI�FRUUXSWLRQ

1DWXUH�RI�FRQ̬UPHG�LQFLGHQWV�RI�FRUUXSWLRQ

E�� 7RWDO� QXPEHU� RI� FRQ̬UPHG� LQFLGHQWV� LQ� ZKLFK�
employees were dismissed or disciplined for corruption

F��7RWDO�QXPEHU�RI�FRQ̬UPHG�LQFLGHQWV�ZKHQ�FRQWUDFWV�
with suppliers & contractors were terminated or not 
renewed due to violations related to corruption

Total training hours 

1XPEHU�RI�H[HFXWLYH�VWD̫

6

6

100%

60%

100%

0%

100%

100%

11
0

12

23

2.5h

2.5h

2.5h

2.5h

2.5h

0

0

NA

0

0

0
0
0

0

2.5h

2.5h

2.5h

2.5h

2.5h

0

0

NA

0

0

43

15
33

91

0.5h

0.5h

0.5h

0.5h

0.5h

0.5

0

NA

0

0

6

6

6

6
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CATEGORY DESCRIPTION FY 2022FY 2021FY 2020

Regulatory Compliance

Anti-Competitive Behaviour

Whistleblowing Number of cases of misconduct reported through the 
Whistleblowing channel

d) Public legal cases regarding corruption brought 
against the organisation or its employees during the 
reporting period and the outcomes of such cases.

&RVW� RI� ̬QHV�� SHQDOWLHV� RU� VHWWOHPHQWV� LQ� UHODWLRQ� WR�
corruption

+DV�WKH�FRPSDQ\�DQG���RU�VXEVLGLDULHV�EHHQ�̬QHG�RU�

censured for any environmental non-compliance?

+DV�WKH�FRPSDQ\�DQG���RU�VXEVLGLDULHV�EHHQ�̬QHG�RU�

censured for any socioeconomic non-compliance?

Incidents of non-compliance with regulations resulting 

LQ�D�̬QH�RU�SHQDOW\�

Incidents of non-compliance with regulations resulting 

in a warning

7RWDO�PRQHWDU\�YDOXH�RI�VLJQL̬FDQW�̬QHV

Total number of non-monetary sanctions

0

0 0 0

NA

NA

NA

0

0

NA

0

0

0

NA

NA

1

0

0

RM5,000/- RM38,337/-

0

0

0

No

No

2

0

0

0

0

0

0 0

Number of legal actions pending or completed during the 
reporting period regarding anti-competitive behaviour 
and violations of anti-trust and monopoly legislation 
LQ� ZKLFK� WKH� RUJDQLVDWLRQ� KDV� EHHQ� LGHQWL̬HG� DV� D�
participant

 

Number of cases brought through dispute resolution 
mechanisms
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The accuracy of the anti-corruption data disclosed 
LQ� WKLV� UHSRUW� KDV� EHHQ� LQGHSHQGHQWO\� YHUL̬HG� E\�
Talent League Sdn. Bhd., a professional consulting 
̬UP�

Code of Conduct and Business Ethics

Sedania has established a formal Code of Conduct 
and Business Ethics (“Code”) for employees and 
directors, which aims to cultivate ethical and 
professional conduct across the Group by providing 
guidance and fostering high standards of behaviour 
expected of all employees in their duties and 
dealings with clients and vendors. 

The Code’s guiding principles are:
1. Firstly, the core values and culture 

represented by Sedania;
2. Secondly, the duties� RI� JRRG� IDLWK�� ̬GHOLW\��

diligence and integrity;
3. Thirdly, the workplace culture and 

environment; and
4. Lastly, discipline, disciplinary processes and 

sanctions.

All employees are required to declare their adherence 
to the Code, with the Human Resources Department 
responsible for overseeing compliance. Any non-
compliance will be reported directly to the Human 
Resources Department for disciplinary action. 

More information can be found on the Investors 
Relation webpage at https://www.sedaniainnovator.
com/ and in the Corporate Governance Overview 
Statement of this AR2022.

Whistleblowing Mechanism

Sedania has implemented a Whistleblowing Policy 
to encourage employees and stakeholders to report 
DQ\� VXVSHFWHG� LQFLGHQWV� RI� IUDXG�� HPEH]]OHPHQW��
abuse of power, violation of laws and regulations, 

or other misconduct including taking or giving 
kickbacks, bribes and favours, endangerment to 
health and safety, violation of Group policies, abuse 
RI� SULYLOHJHV�� FULPLQDO� R̫HQFHV� DQG� EODFNPDLOLQJ��
amongst others.
 
Whistleblowing reports can be made to the 
designated persons through verbal or written 
communication. All reports made in good faith will 
be investigated thoroughly and fairly, without fear 
of reprisal. 

The following is a list of authorised individuals and 
committees who will be responsible of handling, 
investigating, and reviewing the Whistleblower’s 
report: -

a) Management of the Company;
E��*URXSʌV�&RPSOLDQFH�2̮FHU�
F��&KLHI�([HFXWLYH�2̮FHU�
d) Audit and Risk Management Committee; and
e) Board of Directors

In FY2022, the Group has instituted two formal 
reporting channels as outlined below, and has 
XSGDWHG� WKH�:KLVWOHEORZLQJ�3ROLF\� WR� UH̭HFW� WKHVH�
changes:

a) Open-Door Discussion
Employees are encouraged to raise any issues to 
the next level of management directly with their 
immediate managers, or the Group’s Compliance 
2̮FHU�LI�DQ�HPSOR\HH�KDV�UHDVRQ�WR�EHOLHYH�WKDW�
KLV�KHU�PDQDJHU�LV�LQYROYHG�RU�KDV�D�FRQ̭LFW�RI�
interest. Third parties can directly contact the 
appropriate business managers at the Group to 
lodge any report in relation to the Whistleblowing 
Policy. The management in receipt of the report 
must document it through an open-door intake 
form, and lodge the intake form to the Group’s 
&RPSOLDQFH�2̮FHU�ZKLFK�WKHQ�ZLOO�EH�IRUZDUGHG�
WR�WKH�&KLHI�([HFXWLYH�2̮FHU��ʏCEO”) and Audit 
and Risk Management Committee for review 
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and further investigation, while maintaining a 
centralised incident management database.

b) E-mail
Whistle-blowers may report any issues via 
the Group’s public whistleblowing email at 
whistleblowing@sedaniainnovator.com

The identity of the individual who made the 
ZKLVWOHEORZLQJ� UHSRUW� VKDOO� UHPDLQ� FRQ̬GHQWLDO��
7KHUH�ZHUH�]HUR�ZKLVWOHEORZLQJ�UHSRUWV�UHFHLYHG�LQ�
FY2022.

ECONOMIC MATTERS
GRI 201, 203, 204, 414, 416

Sedania’s commitment to economic sustainability is 
an integral part of the Group’s overall sustainability 
VWUDWHJLHV��$VLGH�IURP�RXU�̬ GXFLDU\�UHVSRQVLELOLW\�WR�
JHQHUDWH�SUR̬WV�DQG�PD[LPLVH�UHWXUQV�WR�6HGDQLDʌV�
VKDUHKROGHUV�� VXVWDLQDEOH� ̬QDQFLDO� YDOXH� FUHDWLRQ�
is key to supporting our clean energy, sustainable 
healthcare and social impact initiatives. At the 
VDPH�WLPH��H̫HFWLYH�PDQDJHPHQW�RI�HQYLURQPHQWDO�
and socioeconomic risks and opportunities also 
contribute to the long-term value of Sedania’s 
business.

The importance of sustainable economic value 
FUHDWLRQ� LV� UH̭HFWHG� LQ� WKH� %RDUGʌV� RYHUVLJKW� RI�
the critical areas of Competitive Value Proposition, 
Product Service Quality, Fair and Competitive Local 
Procurement, and Developing Local Businesses. 
The Board receives support from the Group CEO 
and Senior Management team in the development 
and implementation of strategies for creating 
shared economic value for all our stakeholders.

Product & Service Quality
 
At Sedania, we consider the quality of our products 
and services to be essential for our brand and long-

term success. Ensuring consistency in product and 
service quality, and customer satisfaction across all 
elements of our business is crucial to maintain our 
competitive edge in the industry. We understand 
WKDW� RXU� FXVWRPHUVʌ� WUXVW� DQG� FRQ̬GHQFH� LQ� RXU�
products and services are the key to our success.

To improve product and service quality, we have 
implemented quality assurance processes across 
the various subsidiaries of the Group. At Sedania’s 
VXEVLGLDU\� 2̫VSULQJ�� SURGXFW� DQG� VHUYLFH�
quality involves managing sourcing, ingredients, 
packaging, delivery, and omnichannel sales 
touchpoints. We also work closely with our contract 
manufacturers to resolve potential issues at the 
start of the manufacturing process and perform 
LQVSHFWLRQV� RQ� ̬QLVKHG� SURGXFWV� WR� JXDUDQWHH�
strict control. At SASC, we ensure the quality of 
the trading platform’s origination, trading process, 
and ecosystem for our banking sector clients are 
seamless and hassle-free.

Our Quality Control Department, along with 
Sedania’s Head of Operations and Head of 
Technology, is responsible for ensuring the quality 
of our products and services, and maintaining 
customer satisfaction. We regularly engage with 
customers to understand their evolving needs 
and tailor our product and service solutions 
accordingly. To monitor customer satisfaction, we 
perform a customer satisfaction survey at least 
once a year, which serves as a key engagement 
channel. We have adopted an Information Security 
0DQDJHPHQW�6\VWHP�WR�SURWHFW�WKH�FRQ̬GHQWLDOLW\��
integrity, and availability of our assets.

Our commitment to product and service quality 
DQG� FXVWRPHU� VDWLVIDFWLRQ� LV� UH̭HFWHG� LQ� RXU�
performance. We have disclosed our customer 
complaint resolution performance for the past three 
years in the following table on customer satisfaction 
and our product responsibility performance.
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Customer Satisfaction & 
Product Responsibility   

FY2021FY2020 FY2022

Customer Complaints 
Received (Product 
Complaints)

Customer Complaints 
Resolved (Product 
Complaints)

Rate of Customer 
Complaints Solved (%)

Number of incidents 
of non-compliance 
concerning the health 
and safety impacts of 
products and services

Number of incidents of 
non-compliance with 
regulations or voluntary 
codes concerning 
information and labelling 
of products and services

Substantiated 
complaints concerning 
breaches of customer 
privacy and losses of 
customer data

Total number of 
LGHQWL̬HG�OHDNV��WKHIWV��
or losses of customer 
data

116

116

100%

0

0

0

0

38

38

100%

NA

0

0

0

34

34

100%

NA

0

0

0

In the future, we aim to enhance our customer 
VDWLVIDFWLRQ� H̫RUWV� E\� LPSOHPHQWLQJ� D� FXVWRPHU�
complaint resolution system tailored to each 
business segment’s unique characteristics.

$V�D�GLJLWDO�IRFXVHG�FRPSDQ\��ZH�KDQGOH�VLJQL̬FDQW�
amounts of customer data and information, which 
may be sensitive. We prioritise our customers’ right 

to data privacy and comply fully with the Personal 
Data Protection Act 2010 (“PDPA”). Our suppliers 
and business partners who meet this information 
are required to sign Non-Disclosure Agreements 
to safeguard our customers’ privacy. We also 
align our data privacy practices with those of our 
banking partners and undergo annual audits to 
ensure compliance.

We have had no incidents of non-compliance with 
regulations or voluntary codes regarding product 
information and labelling, nor have there been 
any incidents of non-compliance with health and 
safety regulations related to our products in the 
last three years.

Competitive Value Proposition

6HGDQLD�SOD\V�D�VLJQL̬FDQW�UROH�LQ�GLJLWLVLQJ�YDULRXV�
sectors of Malaysia’s economy. As a solutions 
provider, employer, consumer of local products 
and services, and taxpayer, Sedania’s economic 
value creation spans various layers, contributing 
to the national agenda by raising living standards, 
creating jobs, investing in communities, and 
DFFHOHUDWLQJ� WKH� QDWLRQʌV� WUDQVLWLRQ� WR� QHW�]HUR�
carbon emissions by 2050. Our collaboration with 
FXVWRPHUV�KHOSV�XV�GHYHORS�ḪFLHQW�RSHUDWLRQV�
that improve their overall experience. 

In FY2022, our Sustainable Energy division formed 
a partnership with Tenaga Nasional Berhad’s 
(“TNB”) subsidiary TNB Research Sdn. Bhd. 
to evaluate the potential of harnessing energy 
from excess water in dams and water reservoirs 
WKURXJKRXW�0DOD\VLD�XVLQJ�HQHUJ\�ḪFLHQW�PLFUR�
hydropower turbines. With over 70 water dams 
and reservoirs in Malaysia, the potential energy 
savings would be over 40 gigawatt-hours per 
year, enough to provide carbon-free electricity to 
about 10 thousand homes.



48    |    © 2022 SEDANIA INNOVATOR BHD   |     SUSTAINABILITY STATEMENT

SASC, our Fintech division, has also begun working 
closely with global open API banking solutions 
provider Codebase Technologies to provide end-to-
end digital solutions that accelerate digital banking 
adoption and innovation. The collaboration aims to 
create an all-in-one digital Islamic banking platform 
that will be available to clients in Malaysia and around 

the world via a Subscription as a Service model.
Protecting our intellectual capital is critical to 
maintaining brand integrity and our continued value 
creation ability.

6HGDQLD�KDV�̬OHG�SDWHQWV�LQ�UHFHQW�\HDUV��LQFOXGLQJ�

PATENTNO DATE OF FILINGAPPLICANT APPLICATION 
NUMBER

PLACE OF APPLICATION

Telecommunication Airtime 
Transfer and Request System 
and Method

A Telecommunication 
Airtime Trading System

A System and Methods 
Used for Electronic Billing

A System for Allowing 
Interaction for a Mobile Device 
Program, a Server Program 
and a Bridging Program and 
a Method for Generating the 
Programs

A System for Allowing 
Interaction for a Mobile 
Device Program, a Server 
Program and a Bridging 
Program and a Method for 
Generating the Programs.

Airtime Share

Telecommunication Balance 
Request and Transfer 
Method

1

2

3

4

5

6

7

IDOTTV

SASC

IDOTTV

IDOTTV

IDOTTV

IDOTTV

IDOTTV

05.11.2008

28.01.2010

30.03.2011

22.03.2011

22.03.2011

18.04.2016

18.07.2017

PI 2010000455

PI 2011001419

PI 2011001287
(product patent)

PI 2011001643
(divided out of PI 

2011001287)
(process patent)

PI 2016701419

UI 2017702640

PI 20084418 Malaysia

Malaysia

Malaysia

Malaysia

Malaysia

Malaysia

Malaysia
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Fair And Competitive Local Procurement

Sedania upholds good governance, procurement 
and business practices across its supply chain. 
To promote fair and competitive bidding in its 
procurement practice for vendor and supplier 
VHOHFWLRQ��WKH�*URXS�SUDFWLFHV�DQ�HTXDO�SOD\LQJ�̬ HOG�
approach. Sedania’s Code outlines the expected 
behaviour of employees when dealing with third 
parties, including clients, vendors, suppliers and 
SXEOLF� R̮FLDOV�� 6LPLODUO\�� YHQGRUV� DQG� VXSSOLHUV�
are also required to accept the Code to be eligible 
for the tender process. Vendors found in violation 
of the Code may face legal action or have their 
services terminated.

Whenever possible, the Group prioritises local 
procurement, based on the principle of local-
where-we-operate, provided that the necessary 
technologies are in place and procurement is 
H̫HFWLYH��%\�ZRUNLQJ�ZLWK�ORFDO�VXSSOLHUV��6HGDQLD�
has greater control of its supply chain and can 
address concerns promptly to ensure quality 
oversight and service improvements. Additionally, 
supporting a local supply chain promotes circular 
economy and contributes to the development 
of local economies and communities through 

sustainable business opportunities, and the 
creation of a thriving local marketplace that fuels 
the nation’s digital knowledge and economic 
growth.

The Group primarily sources from companies 
based within Malaysia, except for the Sustainable 
Healthcare segment, which relies on foreign-
sourced contract manufacturers for its core 
products. Some of the general procurement SOPs 
observed by Sedania include:

• A minimum of 3 quotations are needed to 
ensure that the company is purchasing goods 
/ services at the lowest possible cost, taking 
into the account product quality and after-
sales support and services.

• The appointment of the vendor must be from 
an Approved Supplier List.

• Established approval limits:
• Purchase orders below RM100,000 – to be 

approved by the CFO
• Purchase orders of RM100,000 and above 

ʇ�WR�EH�YHUL̬HG�E\�WKH�&)2�DQG�DSSURYHG�
by the ED

A summary of the Group’s procurement data is 
provided below:

Procurement Data FY2020 FY2021 FY2022

Total Procurement Budget (RM)

Total Local Procurement Budget 
(RM)

Total Foreign Procurement Budget 
(RM)

Percentage of Local Procurement 
Budget

Total Number of Suppliers
Total Number of Local Suppliers
Total Number of Foreign Suppliers
Percentage of Local Suppliers 

17,731,307

4,750,282  

12,981,024

27%   

46 
36 
10 

78%

42 
31 
11 

74%

59 
46 
13 

78%

19,721,835

3,384,534

16,337,301

17%   

23,546,793

4,917,819

18,628,974

21%  
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Beyond price and quality considerations, the 
Group is committed to embedding further ESG 
considerations into its procurement processes, 
particularly in consideration of the raw material 
sources to reinforce environmental sustainability 
and scrutinising the human rights practices of our 
vendors.

6HGDQLDʌV� 2̫VSULQJ� SURGXFWV� DUH� PDQXIDFWXUHG�
using carefully selected raw materials. The team 
works closely with their contract manufacturers 
to resolve potential issues at the start of the 
manufacturing process and perform in-house quality 
checks on product prototypes/samples, as well as 
LQVSHFWLRQV� RI� WKH� ̬QLVKHG� SURGXFWV� WR� JXDUDQWHH�
stringent control. Their products have received the 
IROORZLQJ�FHUWL̬FDWLRQV�DFFUHGLWDWLRQV��

• $XVWUDOLDQ�$OOHUJ\�&HUWL̬HG
• Australian Toxin Free
• PETA Cruelty-Free and Vegan
• (:*�&HUWL̬HG��(QYLURQPHQWDO�:RUNLQJ�*URXS�

VERIFIED Mark)
• )6&�FHUWL̬HG��)RUHVW�6WHZDUGVKLS�&RXQFLO�
• Dermatest seal
• Eco-Cert Cosmos Organic

7KHVH� FHUWL̬FDWLRQV� DQG� DFFUHGLWDWLRQV� VWUHQJWKHQ�
2̫VSULQJ�EUDQG� UHSXWDWLRQ� IRU�SURGXFLQJ�SURGXFWV�
that are high quality, safe, natural, organic, cruelty-
free, eco-friendly, toxin-free, and dermatologically 
tested to be suitable for babies, children, and adults, 
providing us a competitive edge in our chosen 
market.

The Warehouse and Finance Departments oversee 
ORFDO� SURFXUHPHQW� DW�2̫VSULQJ��ZKLOH� DW� RXU� RWKHU�
subsidiaries, the Business Unit Heads and Finance 
Department oversee procurement. The Group’s 
Corporate Sustainability coordinates the due 
diligence activities and processes regarding the 
local supply chain and procurement. 

It is our expectation that all suppliers and service 
providers comply with environmental and social 
standards and respect human rights, including 
ILO standards. Additionally, they must adhere to 
all applicable laws and regulations, anti-bribery 
laws, international laws and regulations, as well as 
requirements related to international trade, data 
SURWHFWLRQ�� FRQ̬GHQWLDOLW\�� SULYDF\�� DQG� LQWHOOHFWXDO�
property. Our suppliers are also required to meet 
WKH� VSHFL̬FDWLRQV� RXWOLQHG� LQ� RXU� VXEVLGLDU\ʌV�
contractual documents and purchase orders when 
delivering products and services.

Due diligence is conducted on new and existing 
suppliers, looking at past performance and service 
KLVWRU\� WR� GHWHUPLQH� WKHLU� ̬WQHVV� SULRU� WR� EHLQJ�
registered into our panel of approved contractors 
and suppliers. We also expect our suppliers to be 
assessed on voluntary self-reported information. 
Physical inspection audits are conducted on an 
ad hoc needs-basis, conducting factory site and 
R̮FH� YLVLWV� IRU� LQVSHFWLRQV� EDVHG� RQ� EXVLQHVV�
requirements. Our list of suppliers, vendors and 
creditors are updated regularly and reviewed 
annually to identify high-risk suppliers. Supplier 
audits are conducted based on their performance, 
quality of products and services, as well as price 
competitiveness. 

Developing Local Businesses

Sedania is committed to supporting the development 
of local businesses through job creation, investment 
in local businesses through our procurement 
practices, as well as responsible taxation practices 
that support the growth of our home nation. 

7KH� *URXS� HPSOR\V� D� VLJQL̬FDQW� QXPEHU� RI� ORFDO�
talents across its various subsidiaries. This not only 
provides employment opportunities for the local 
community but also contributes to the growth of the 
nation’s economy by reducing unemployment rates. 
Moreover, Sedania’s investment in local businesses 
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and industries helps to boost the development of 
these industries and foster economic growth. The 
Group’s procurement practices also promote a 
fair and competitive bidding process, ensuring a 
OHYHO�SOD\LQJ�̬HOG�IRU�ORFDO�VXSSOLHUV�DQG�YHQGRUV�

In addition to creating economic opportunities, 
Sedania also recognises its responsibility to 
contribute to the development of the nation’s 
infrastructure and services. The Group pays its 
taxes and fees promptly, thereby supporting 
WKH� JRYHUQPHQW� LQ� LWV� H̫RUWV� WR� LPSURYH� SXEOLF�
services and invest in the country’s development.

Furthermore, Sedania is also committed 

to investing in local communities through 
various corporate social responsibility (“CSR”) 
initiatives. These initiatives include fundraising, 
volunteering, and sponsored activities from local 
suppliers, contributing to the development of 
sustainable business opportunities with local 
enterprises. By supporting the growth of local 
businesses and investing in local communities, 
Sedania is committed to being a responsible 
FRUSRUDWH� FLWL]HQ� ZKLOH� VLPXOWDQHRXVO\�
contributing to the development of the nation’s 
economy.

A summary of our direct economic value 
contribution is summarised in the table below.

 Economic Value Distributed (RM) FY2020 FY2021 FY2022

Procurement Spending

(PSOR\HH�VDODU\�DQG�EHQH̬W�SD\RXW

Taxes paid to government

5HSD\PHQWV�WR�̬QDQFLHUV

Dividend Returns to Shareholders

Community investments

Total

17,731,306

7,962,638

1,209,170

712,367

-   

4,500

27,619,981

19,721,835

7,201,113

1,641,678

354,047

-   

22,098

28,940,771

23,546,793

8,380,236

2,132,161

2,967,401

-

57,300

37,083,891
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ENVIRONMENTAL MATTERS
GRI 301, 302, 303, 304, 305, 306

Environmental consciousness remains a central 
driving philosophy of Sedania’s business operations. 
We strive to reduce as many environmental impacts 
as possible through the Group-wide adoption of 
eco-friendly work practices while ensuring optimal 
and responsible resource utilisation, energy 
consumption, and waste management practices.

The services Sedania provides as a Green Technology 
service provider enables us to assist our customers 
in reducing their carbon footprint. On a larger scale, 
this allows the Group’s climate change management 
H̫RUWV� WR�VSUHDG� IDU�EH\RQG�RXU�RUJDQLVDWLRQ� IRU�D�
more meaningful and lasting impact.

Sedania maintains strict compliance with all 
applicable environmental regulations and ensures 
that all our operations align with the requisite legal 
standards.

As an organisation, Sedania’s primary environmental 
impacts results from the energy and resource 
XWLOLVDWLRQ�IURP�ZLWKLQ�WKH�R̮FH�HQYLURQPHQW��:KLOH�
we are aware of this fact, the Group recognises that 
we bear a responsibility for addressing indirect 
environmental impacts, such as water consumption 
and waste production.

To this end, Sedania has implemented a range of 
environmentally friendly initiatives in the workplace, 
which are communicated throughout the Group via 
VWD̫� LQGXFWLRQV� DQG� PHHWLQJV�� ([DPSOHV� RI� WKHVH�
initiatives include:

Energy Consumption

At Sedania, we recognise that energy consumption 
and greenhouse gas (“GHG”) emissions are core 
business indicators. As providers of sustainable 
energy and healthcare solutions, Sedania continues 
RXU�ORQJ�VWDQGLQJ�FRPPLWPHQW�WR�HQHUJ\�ḪFLHQF\�
and pushes for the transition from fossil fuels to 
renewable energy sources.

The main sources of energy consumption by the 
Group involve electricity for operational activities 
and fuel for the company vehicles. Electricity comes 
solely from the national grid, supplied by TNB, 
whereas the company vehicles use petrol. The Group 
DOVR�XVHV�OLTXL̬HG�SHWUROHXP�WR�RSHUDWH�IRUNOLIWV�

Purchasing energy 
ḪFLHQW�HTXLSPHQW

8VLQJ�SDUWLDO�R̮FH�
space when not 
RSHUDWLQJ�DW�IXOO�VWD �̫
capacity

Using electronic 
signature for internal 
documents and 
approval

Purchasing 
environmentally 
friendly and 
recyclable 
consumables

Encouraging 
employees to 
contribute towards 
waste reduction and 
energy saving ideas 

Shutting down 
computers and 
VZLWFKLQJ�R̫�
appliances when 
not in use

Developing document 
management systems 
that allow employees 
to retrieve and 
transmit documents 
electronically

Reducing paper use 
by setting printers to 
print double sided as 
the default

Encouraging the 
XVH�RI�FR̫HH�PXJV�
rather than single-
use or disposable 
cups



SUSTAINABILITY STATEMENT    |  © 2022 SEDANIA INNOVATOR BHD    |    53

In January 2022, Sedania adopted a Group-wide 
Energy Management Policy. Under this policy, 
Sedania installed an Energy Monitoring System 
(“EMS”) and further upgraded it in February 2022. 
The installation of EMS allows the Group to monitor 
their daily energy consumption and presents the 
data by type, area, and time. With this, Sedania 
FDQ� ̬QHWXQH� RXU� HQHUJ\�PDQDJHPHQW� DSSURDFK� WR�
minimise unnecessary energy wastage.

Sedania also extends the same commitment towards 
prudent energy consumption to our clients by 
SURYLGLQJ� (QHUJ\� (̮FLHQW� �ʏEE”) and Renewable 
Energy (“RE”) solutions. To further enhance this 
service and execute our overall energy management 
agenda, Sedania has enlisted four in-house and over 
ten external employees. We aim to promote broader 
utilisation of our EE and RE services through various 
channels, including personal networks, partnerships, 
and the Group website.

Sedania has set robust energy consumption KPIs 
and targets to guide our energy management 
approaches. In FY2022, the Group has aimed to save 
15 million kWh for our clients. At the same time, the 
Group is committed to installing over 500 kilowatt-
peak (“kWp”) of rooftop solar photovoltaic systems.

The Graphs below display our Scope One and Scope 
Two energy consumption for the past three years: 

Scope One Energy Consumption (fuel in terms of 
diesel, petrol, etc. in Litres)

Scope One Energy Consumption (fuel in terms of 
/LTXH̬HG�3HWUROHXP�*DV�LQ�/LWUHV�

18,000

2020 2021 2022

17,805

19,050

2020 2021 2022

125 125 125

Total Scope Two Energy Consumption 
(Electricity in kWh)

2020 2021 2022

63,597
75,548

97,584

2020 2021 2022

Total Energy Consumption (GJ)

694.80

924.35

686.97

958.34

735.93

1088.20

352.27
271.37229.55

Scope One Scope Two Total



54    |    © 2022 SEDANIA INNOVATOR BHD   |     SUSTAINABILITY STATEMENT

Climate Change & Emissions
 
As a sustainable Energy Service Company (“ESCO”) 
and provider of Sustainable Healthcare, Sedania 
considers climate change and GHG emissions 
a crucial environmental issue that requires our 
immediate attention. We understand the grave 
threat climate change presents to the environment 
and the communities that depend on it. Sedania 
also recognises the adverse consequences 
climate change poses for the Group’s operating 
environments, which would directly impact future 
economic returns.

As such, Sedania remains committed to reducing 
GHG emissions across our businesses and that of 
our customers, closely monitoring how our business 
operations can directly or indirectly contribute to 
climate change. One way is through the increasing 
demand for electricity, which increases emissions 
and consumption costs.

To this end, Sedania’s Sustainable Energy 
SRUWIROLR� R̫HUV� H[WHQVLYH� ((� DQG� 5(� VROXWLRQV�
for corporate clients, particularly those from the 
telecommunications industry – one of the largest 
energy-consuming industries globally. To date, the 
Group has made a noticeable impact nationally by 
facilitating the reduction of energy consumption of 
ten Malaysian data centres by 25%. We continuously 
revisit this portfolio to broaden and upgrade the 
scope of the Group’s Sustainable Energy services, 
DLPLQJ� WR� LPSURYH� HQHUJ\� ḪFLHQF\� DQG� UHGXFH�
emissions. This allows Sedania to contribute 
VLJQL̬FDQWO\� WR� WKH� JOREDO� ̬JKW� DJDLQVW� FOLPDWH�
change.

All the services Sedania provides are linked to global 
initiatives. The UN SDGs, especially SDG13 (Climate 
Action), are one of these initiatives that guide our 
H̫RUWV��2XU�6XVWDLQDEOH�(QHUJ\�VHUYLFHV�OHDG�WR�WKH�
reduction of energy consumption and the increased 
reliance on RE, which, in turn, reduces overall 

carbon dioxide (“CO2”) emissions. Meanwhile, 
the Group’s Sustainable Healthcare products use 
biodegradable materials and/or generate less CO2 
during production.

6HGDQLDʌV� HQHUJ\� ḪFLHQF\� DQG� HQHUJ\�VDYLQJ�
portfolio include the following:

7KH� *URXS� XSKROGV� D� ]HUR�&$3(;� SUR̬W�VKDULQJ�
model for our Sustainable Energy business through 
the implementation of an Energy Performance 
Contract (“EPCʐ��� 7KLV� ̬QDQFLQJ� VFKHPH� HQDEOHV�
Sedania to deploy energy-saving technologies 
across our client’s facilities without the need for 
any upfront investment or capital expenditure 
(“CAPEXʐ��� 7KH� VROXWLRQV� DUH� LQVWHDG� ̬QDQFHG�
through savings on their monthly electric bills, 
which will be shared between Sedania and the 
client over a few years. Our strategic partnership 
with well-established energy services companies 
further facilitates the execution of energy-saving 
projects and investments in developing products 
WKDW� VLJQL̬FDQWO\� UHGXFH� HQHUJ\� FRQVXPSWLRQ� DQG��
by extension, carbon emissions.

Lighting

Heat
Recovery

Power
Optimisation

Air 
Conditioning

Solar
Solutions

Chiller
Management

Heat
Management
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Within the Group, Sedania’s monitoring of our 
own energy consumption via the updated Energy 
Management Policy also ties in with our emission 
reduction targets. Currently, based on the MGTC 
Carbon Calculator, each kWh of energy generates 
approximately 0.7 kg of CO2. Using this as a 
baseline, Sedania is committed to reducing our CO2 
emissions per RM million revenue by at least 5% 
annually for the near future. This will be achieved 
through the prudent use of electricity (Scope Two) 
and the motorised vehicles (Scope One) in the 
*URXSʌV�̭HHW��7KH�*URXS�KDV�EHJXQ�PLJUDWLQJ�GDWD�
from in-house server applications to a cloud-based 
or externally hosted environment for more energy 
ḪFLHQF\�� $W� WKH� VDPH� WLPH�� PRUH� HQHUJ\�VDYLQJ�
measures have also been implemented within the 
R̮FH� HQYLURQPHQW�� VXFK� DV� UHGXFLQJ� XQQHFHVVDU\�
usage of electrical equipment and switching from 
GHVNWRSV�WR�PRUH�HQHUJ\�ḪFLHQW�ODSWRS�FRPSXWHUV�

By tracking our operational GHG emissions, Sedania 
LV�SOHDVHG�WR�UHSRUW�D�VLJQL̬FDQW�LPSURYHPHQW�RI�XS�
to 75% in FY2022 compared to the previous year. 
The Group has also achieved 98% of the target to 
reduce our combined Scope One and Scope Two 
emissions.

While climate change is undoubtedly a serious 
threat, Sedania sees it as an opportunity to help more 
and more clients make their business operations 
more sustainable through our Sustainable Energy 
service. As a result, Sedania has aligned our 
company strategies to support the growth of our 
6XVWDLQDEOH�(QHUJ\�VHJPHQW��VHWWLQJ�DVLGH�&$3(;�LQ�
anticipation of further investments in EE equipment 
IRU� H[LVWLQJ� FRQWUDFWV�� $VLGH� IURP� WKH� &$3(;�
UHTXLUHG� IRU� UHWUR̬WWLQJ�EXVLQHVV�SUHPLVHV�ZLWK�((�
or RE systems, other additional costs related to 

Total Carbon Emission (kg CO2e)

2020 2021 2022

48,678 48,151 51,518

83,720

89,778
105,436

53,918
41,62735,042

2020

2020

2021

2021

2022

2022

2,158

7,571

349

1,470

501

2,555

7RWDO�6FRSH�2QH�(QHUJ\�(̮FLHQF\��
Intensity (petrol Litres per Million 

revenue RM)

7RWDO�6FRSH�7ZR�(QHUJ\�(̮FLHQF\��
Intensity (kWh per Million revenue RM)

Note: Energy intensity calculated based on the following 
UHYHQXH��������50����PLO��������50�����PLO��������
RM38.3 mil.

Scope One Scope Two Total
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operating expenses (“OPEX”) are necessary for the 
procurement of sustainable materials, products, and 
services for regular business operations. The Group 
H[SHFWV�KLJKHU�23(;�UHTXLUHPHQWV� LQ� WKH� IXWXUH�DV�
the growth of the Sustainable Energy segment would 
WUDQVODWH�WR�D�ELJJHU�WHDP�VL]H�

Currently, the Group is set to expand its presence 
in the RE sector through strategic mergers and 
acquisitions (“M&A”) conducted in Q3 and Q4 
of FY2022. Further supplementing these are the 
Memorandum of Cooperation Sedania signed 
with the Malaysian Green Technology and Climate 
Change Corporation (“MGTC”) in FY2021 for the 
collaboration of future sustainable energy projects.

Sedania’s drive to champion positive climate change 
and GHG emissions management can be seen 
through the Memorandum of Cooperation we signed 
in FY2021 with the MGTC for the collaboration on 
future sustainable energy projects. Additionally, 
Sedania supports the Task Force on Climate-Related 
Financial Disclosures (“TCFD”), as we recognise the 
importance of addressing climate change-related 
risks and opportunities.

In essence, Sedania is proud of the impacts we 
have had on the segment and are committed to 
continuously improving our RE and EE solutions. 
We aim to achieve 15 million kWh in energy savings 
through our EE solutions and generate over 1 
million kWh in RE by installing rooftop solar PV for 
businesses.

Waste & E-Waste Management

$V�D�FRPSDQ\�WKDW�LV�SULPDULO\�R̮FH�EDVHG��6HGDQLD�
generates minimal amounts of waste. Our daily 
waste production amounts to at most 5kg per day, 
FRPSRVHG�RI�R̮FH�ZDVWH�VXFK�DV�SDSHU�

With that said, waste management is still a concern 
WR� 6HGDQLD� DV� HYHU\� H̫RUW� WR� UHGXFH� ZDVWH� FDQ�
contribute to the reduction of GHG emissions from 
ODQG̬OOV�� $V� VXFK�� WKH� *URXS� LV� PDLQWDLQLQJ� WKH�
implementation of the Minimum Waste and Reduce, 
Reuse, and Recycle (“3R”) policy that was established 
to promote proper waste management and reduction 
practices. Under these policies, Sedania promotes 
the electronic archiving of documents as much as 
possible to reduce the consumption of paper within 
WKH� R̮FH�� :KHUHYHU� SRVVLEOH�� UHF\FODEOH� ZDVWH� LV�
reused and recycled instead of thrown away.

Water Management

Water consumption is not a critical material topic for 
6HGDQLD�DV�ZDWHU�LV�RQO\�PLQLPDOO\�XVHG�LQ�WKH�R̮FH�
kitchenette and toilets. However, we acknowledge 
the importance of optimising the consumption of 
resources such as water and is committed to improve 
RXU� ZDWHU� FRQVXPSWLRQ� ḪFLHQF\�� 6HGDQLDʌV� WRWDO�
water consumption and water intensity levels are 
tracked, as shown in the charts below, to support 
WKH�ḪFLHQW�PDQDJHPHQW�RI�WKLV�SUHFLRXV�UHVRXUFH�
 
The Group has registered higher water consumption 
volume in FY2022 compared to the previous two 
years due to the lifting of COVID-19 movement 
restrictions that were in place in FY2020 and 
)<������ $V� VXFK�� WKLV� KDV� UHVXOWHG� LQ� DQ� DUWL̬FLDO�
increase in water intensity levels in FY2022, which 
is expected to stabilise as economic activity levels 
return to normal.

Going forward, Sedania will continue to monitor our 
water usage and implement measures to improve our 
ZDWHU� ḪFLHQF\� SHUIRUPDQFH� DJDLQVW� RXU� UHYHQXH�
DQG�R̮FH�VTXDUH�IRRWDJH�
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2020 2021 2022

1,304,000 2,997,0002,095,000

Total Water Consumption (Litres)

2020 2021 2022

0.20

0.03
0.08

Water Intensity (Litres per revenue)

Note: Water intensity calculated based on 
36,088 sqf and the following revenue: 2020: 
50����PLO��������50�����PLO��������50�����
mil

2020 2021 2022

45.4
38.8

83.0

Water Intensity (Litres per square feet)

SOCIAL MATTERS
GRI 401, 402, 403, 404,
405, 406, 408, 409, 413

Sedania recognises the importance of addressing 
our workforce and local communities’ needs, 
concerns, and expectations. Our employees are 
crucial to the success of our organisation, and 
we prioritise talent management practices such 
as recruitment, retention, training, development, 
and remuneration to ensure we have a motivated 
DQG�VDWLV̬HG�ZRUNIRUFH� WKDW�FDQ�GULYH�RSHUDWLRQDO�
ḪFLHQF\��SURGXFWLYLW\��DQG�EXVLQHVV�GHYHORSPHQW��
We are committed to protecting the rights of 
our employees and contractors and upholding 
occupational health and safety best practices to 
ensure their wellbeing.

Beyond our workforce, Sedania also acknowledges 
our responsibility to create positive value for local 
communities and society as a whole. We prioritise 
support for local businesses and industries to 
promote economic growth, job creation, and 
industry development. We also ensure that we 
pay our taxes to the government in a timely 
and responsible manner. Additionally, we invest 
in the local communities where we operate by 
participating in social initiatives, volunteering, and 
sponsoring community events that contribute to 
their development and promote a positive impact 
on society.

Talent Management

At Sedania, the expertise and experience of our 
workforce is an important material matter for the 
Group. We value our small yet dedicated team and 
believe in a merit-based organisational culture 
where employees are selected, retained, rewarded, 
promoted, and trained based solely on their 
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competence, skills, capabilities and experience for 
any job position within the Group.

To ensure the development and growth of our 
employees, we have established various talent 
management initiatives which are managed by our 
Human Resources (“HR”) department and overseen 
by our ED and Group MD. We strive to provide our 
employees with opportunities for personal and 
professional growth within the company through 
initiatives such as:

• New Employee Orientation
• &RPSHQVDWLRQ�DQG�%HQH̬WV
• Salary Adjustments / Revisions
• Open communication channels
• Performance Review
• Training & Development
• 5HFRJQLVLQJ� RXU� HPSOR\HHVʌ� H̫RUWV� DQG�

having an appropriate reward system
• (̫HFWLYH� FKDQJH� PDQDJHPHQW� �JXLGLQJ� DQG�

supporting employees through organisational 
changes)

Additionally, our HR department is also in charge of 
the following:

• Prepping of Candidates for Vacant Positions
• Sourcing and Attracting Talent
• Receiving Applications
• Selecting and Screening Candidates
• The Interview Process
• Background and Reference Check
• New Employee Onboarding Process

Sedania recognises the importance of upholding 
ethical employment practices and ensures 
compliance with the Malaysian Employment Act 1955 
and Children and Young Persons (Employment) Act 
1966, as well as the guidelines set by the International 
Labour Organisation (“ILO”) and the Universal 
Declaration of Human Rights. We are strongly against 
any form of exploitative labour practices, including 
child labour and forced labour, and strictly adhere 
to the minimum wage requirements of our country 

of operations.

$W� 6HGDQLD� ZH� R̫HU� D� UDQJH� RI� HPSOR\PHQW�
opportunities across various positions and levels 
within our organisational structure, including full-
time and contractual employment options. We strive 
to retain our skilled and knowledgeable employees 
who form the foundation of our company and work 
towards reducing employee turnover rates.

In recent times, job mobility has become 
increasingly common, especially among the younger 
generations, making it more challenging to maintain 
a stable workforce. However, we remain committed 
to providing opportunities for career growth and 
development within the company and are dedicated 
to fostering a supportive work environment that 
encourages employee retention.

Sedania’s operations in the technology and 
sustainability sector have resulted in a higher 
number of new hires from the younger demographic, 
VSHFL̬FDOO\�WKRVH�ZKR�DUH����\HDUV�ROG�DQG�EHORZ�
 
While Sedania is committed to supporting the 
employment of individuals with disabilities and those 
from underprivileged groups, no new hires were 
made from these groups in FY2022. 

The charts in following pages present our employee 
breakdown by nationality, employment type, turnover 
numbers and new hires for the past three years.
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75 (99%)

61 (87%) 71 (93%) 84 (92%)

88 (98%)

1 (1%)
2 (2%)

9 (13%) 5 (7%) 7 (8%)

Employee Composition by Employment Type

Turnover Data
FY2020

FY2020

FY2021 FY2022

FY2022FY2021

Total
Turnover

Turnover
(Male)

Turnover
(Female)

Turnover 
Age 30 & 

Below

Turnover Age 
31-50

Turnover Age 
51-65

7XUQRYHU�RI�6WD̫�
with Disabilities or

Underprivileged

FY2021

FY2022

30
24

19

29

12
8

12 12 11

17

7
11

16
14

18

1 0 0 0 0 0
5

25
20
15
10

5
0

69 (99%)

1 (1%)

Employee Composition by Nationality

FY2020

Malaysian
Employees

Foreign
Employees

Permanent
Employees

Contract or
7HPSRUDU\�6WD̫

Total
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Talent Satisfaction

$W� 6HGDQLD�� ZH� UHFRJQLVH� WKH� VLJQL̬FDQFH� RI�
employee satisfaction in maintaining a motivated 
and engaged workforce. To ensure a better work-
life balance and encourage camaraderie among our 
employees, we organise various non-work-related 
company activities such as social gatherings, festive 
celebrations, motivational talks, and other similar 
events.

Beyond employee engagement, Sedania provides 
D� FRPSHWLWLYH� PL[� RI� UHPXQHUDWLRQV�� EHQH̬WV��
entitlements, rewards, training and development 
opportunities and employee engagement activities 
as part of our talent attraction and retention 
strategy. These include, but are not limited to: 

Type of Leave

New Hires Data

Reward System

%HQH̬WV

FY2020

Total
New Hires

New Hires
(Male)

New Hires
(Female)

New Hires 
Age 30 & 

Below

New Hires 
Age 31-50

New Hires 
Age 51-65

New Hires with 
Disabilities or

Underprivileged

FY2021

FY2022

34

43

10

2423

10 10

20

10
18

911

22

1 0 3 0 0 0

23
30
35
40
45

25
20
15
10

5
0

20

FY2020 FY2021 FY2022

4

20

34

Number of Employee Engagement
Activities Carried Out

FY2020 FY2021 FY2022

19,818

58,054

148,875

Total Spent (RM) on Employee
Engagement Activities

Long Service (6 years of service)

Medical and 
Hospital Coverage

Travelling Allowance (Permanent 
Employee)

Mobile Phone
Allowance

Annual Leave

Compassionate
Leave

Maternity
Leave

Examination
Leave

Prolonged Illness 
Leave

Hospitalisation
Leave

Paternity
Leave

Rest In Lieu

Marriage Leave

Matrimonial Leave
(Permanent  Employee)

Medical Leave
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6WD̫�$FWLYLWLHV

Sedania recognises the importance of supporting 
LWV� HPSOR\HHVʌ� IDPLO\� UHVSRQVLELOLWLHV� DQG� R̫HUV� D�
comprehensive parental leave policy. In FY2022, 
female employees are entitled to paid maternity 
OHDYH�RI����FRQVHFXWLYH�GD\V�IRU�HDFK�FRQ̬QHPHQW�
period, while male employees are granted three (3) 
days of paternity leave to support their spouse and 

new born child.  From 2023 onwards, parental leave 
HQWLWOHPHQW�IRU�6HGDQLDʌV�FRQ̬UPHG�HPSOR\HHV�ZLOO�
be extended in line with the revised Employment Act 
2023 to 98 consecutive days for female employees 
and seven (7) days for male employees. The company 
values diversity and inclusion and encourages a 
healthy work-life balance for all its employees.

To ensure compliance and fair implementation of 
this policy, Sedania’s Human Resource department 
oversees the parental leave entitlements and 
utilisation, and reports to the Board on an annual 
basis. The following table provides an overview of 
parental leave entitlement and utilisation for the 
past three years, from FY2020 to FY2022.

Sedania strives to maintain its competitive edge as 

Percentage of Employees Entitled to 
(PSOR\HH�%HQH̬WV

Percentage of Employees Receiving 
Performance Appraisal 

FY2020 FY2021 FY2022

87.14%
93.42% 92.00%

69 (76%)

22 (24%)

FY2022

Return to Work Post
Parental Leave

FY2020 FY2021 FY2022
MALE FEMALE MALE FEMALE MALE FEMALE

Return to Work 
Rates (return 
to work after 
parental leave 
period)

Retention 
Rates (remain 
with the 
organisation 
for 12 months 
or more post 
parental leave)

100% 100% 0% 100% 100% 100%

0% 100% 0% 100% 0% 75%

Parental Leave FY2021FY2020 FY2022

Employees Entitled 
for Maternity and 
Paternity Leave

Employees Who Took 
Paternity Leave
Employees Who 
Took Maternity 
Leave

91

1

4

129

0

3

103

4

2

$OO�&RQ̬UPHG
Employees
8QFRQ̬UPHG
Employees
(as of 31 Dec 
2022)

Farewell
Luncheon

Annual Dinner

6WD̫
Gathering

Ramadhan Break Fast 
Dinner

Hari Raya Open House
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(PSOR\HH�%HQH̬WV�
(RM) FY2020 FY2021 FY2022

Total payments made to employees in 
WHUPV�RI�VDODULHV��ERQXVHV�DQG�EHQH̬WV�

Total statutory payments made for 
(PSOR\HH�5HWLUHPHQW�%HQH̬WV��(3)�

Total payments in medical insurance 
(SOCSO) for employees

Payments made for life insurance, 
including death and disability

Payments for medical / healthcare 
EHQH̬WV��50�

ESOS (share options)

Others

     6,118,026

 

552,192

53,093

167,550

701,605

370,172

     5,834,230

 

556,287

64,060

249,398

45,994

451,144

6,749,258

691,726

93,462

233,232

61,363

551,195

N/A – Outpatient / Hospitalisation / GHS / OP

6WD̫�7UDLQLQJ FY2020Unit of 
Measurement

FY2021 FY2022

Total training spend as a company
-  ST
- SIB
- SASC
- OFS

RM
RM
RM
RM
RM

17,040/-
NA
NA
NA
NA

NA
NA
NA
NA
NA

20,597
1,398

NA            
4,584

14,615

/-
/-
            
/-
/-

At  Sedania, we believe that training and 
development is essential for our employees 
to improve their technical, organisational, 
and communication skills. Our HR department 
collaborates with Heads of Departments to identify 
areas that require improvement and plan the 
training programmes accordingly to ensure our 
employees receive the relevant training.

We are committed to providing our employees 
with the opportunity to participate in training and 
development programmes that are relevant to their 
roles and career growth. We believe that these 

SURJUDPPHV�EHQH̬W�RXU�HPSOR\HHV�DQG�FRQWULEXWH�
to our business’s overall success.

Our training programmes have evolved over the 
years to meet the changing needs of our employees 
and the business. We continually evaluate the 
H̫HFWLYHQHVV� RI� RXU� WUDLQLQJ� SURJUDPPHV� DQG�
make improvements where necessary. We have 
also implemented online training programmes 
that have improved the accessibility of these 
programmes to more employees, allowing a wider 
range of training and development programmes to 
be conducted.

DQ�HPSOR\HU�E\�R̫HULQJ�ZDJHV�DERYH�WKH�PLQLPXP�
rate to its employees. The determination of wages 
takes into account industry benchmarks as well as 

WKH� TXDOL̬FDWLRQV�� H[SHULHQFH�� DQG� SHUIRUPDQFH�
of each employee, ensuring that they are fairly 
compensated for their contributions.
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Diversity And Equal Opportunity
     
Sedania recognises that diversity is a valuable 
asset that enriches our organisation and fosters 

innovation. We believe that promoting diversity 
and inclusion is essential to create a thriving and 
successful business. 

At Sedania, we do not discriminate based on 
factors such as age, gender, race, religion, sexual 
orientation, social class, disability, or nationality. 
We provide equal opportunities for employment, 
promotion, training, salary, remuneration, 
UHZDUGV�� DQG� EHQH̬WV� WR� DOO� RXU� HPSOR\HHV��
Our inclusive approach to talent management 
has resulted in a more creative and innovative 
ZRUNIRUFH�� OHDGLQJ�WR� LQFUHDVHG�SUR̬WDELOLW\� IRU�
the company.

6WD̫�7UDLQLQJ FY2020Unit of 
Measurement

FY2021 FY2022

Average training spend per employee
Total training hours as a company

- ST
- SIB
- SASC
- OFS

Total training hours for Senior 
0DQDJHPHQW�6WD̫
7RWDO�WUDLQLQJ�KRXUV�IRU�0DQDJHPHQW�6WD̫
7RWDO�WUDLQLQJ�KRXUV�IRU�([HFXWLYH�6WD̫
Total training hours for Non-Executive 
6WD̫
Average Training Hours Per Employee
��3HU�6HQLRU�0DQDJHPHQW�6WD̫
��3HU�0DQDJHPHQW�6WD̫
- Per Executive Employee 
- Per Non-Executive Employee
Average Training Days Per Employee
Total no. of employees attended training
Total no. of male employees attended 
training
Total no. of female employees attended 
training
Average Training Hours Per Male Employee
Average Training Hours Per Female 
Employee 

RM
No. of Hrs
No. of Hrs
No. of Hrs
No. of Hrs
No. of Hrs
No. of Hrs

No. of Hrs
No. of Hrs
No. of Hrs

No. of Hrs
No. of Hrs
No. of Hrs
No. of Hrs
No. of Hrs
No. of Days
Number
Number

Number

No. of Hrs
No. of Hrs

NA
189 
NA
NA
NA
NA
NA

NA
NA
NA

47
NA
NA
NA
NA
5.9
NA
NA

NA

NA
NA

NA
226
NA
NA
NA
NA
NA

NA
NA
NA

16
NA
NA
NA
NA
2.0
NA
NA

NA

NA
NA

1,665
299

33
NA
91

175
2

8
19

2

27.7
14.0
16.3
19.4

7.0
3.62

31
13

18

27.6
21.6

Employee Participation in Trainings

13
825

0

10
15
20
25
30
35

2

4

14

31

18

6

Female Male Total

/-    
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Total Workforce Data

Gender Breakdown Based On Employment Category

Age Breakdown Based On Employment Category

15 14 13

17 10 20

24 32 43

14 19

15

0

20
10

30
40
50
60
70
80
90

100

FY2020 FY2021 FY2022 

70 75
91

Senior
Management

Executives

Management

Non-Executives

Total 6WD̫�ZLWK�'LVDELOLW\

Employee Ethnic Diversity

57 62

12

1 1
2

1 1 
2 

13
12

74

0

20
10

30
40
50
60
70
80
90

100

FY2020 FY2021 FY2022 

Malay
Employees

Indian
Employees

Chinese
Employees

Others

FY2020 FY2021 FY2022

5
0

10
15
20
25
30
35
40

45

Female

Managerial Managerial ManagerialExecutive Executive ExecutiveNon-
Executive

Non-
Executive

Non-
Executive

Male

68%
17

38%
11

54%
13

64%
16

43%
19

47%
15

73%
11

79 %
15

32%
8

62%
18 46%

11
36%

9

57%
25

53%
17

27%
4

21%
4

57%
4

43%
3

Aged 30 and below Aged 31-50 Aged 51-65 Aged 66 years and Above

FY2020

94%

58%

42% 64%

75%

55%
74%

82%

53%

64%

47%

36%
18%

26%

45%

25%36%
6%

0% 0% 0% 0% 0% 0% 0%0% 0% 0% 0%0% 0%0% 0% 0%
0% 0%

FY2021 FY2022

Managerial Managerial ManagerialExecutive Executive ExecutiveNon-
Executive

Non-
Executive

Non-
Executive

The chart below show Sedania’s breakdown of our workforce:
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Sedania understands the importance of gender 
equality and the role it plays in promoting a 
diverse and inclusive workplace. We recognise 
that gender pay gap remains a challenge for 
the Group and is a complex issue that cannot 
be solved overnight, especially in a traditionally 
male-dominated tech sector where experienced 
male employees tend to populate managerial 
roles and command a higher salary.
 
However, we are committed to gradually reduce 
WKH� VDODU\� GL̫HUHQFH� EHWZHHQ� 6HGDQLDʌV� PDOH�

and female employees. Steps taken toward 
supporting gender pay parity include the 
implementation of policies and practices that 
VXSSRUW�ZRUN�OLIH�EDODQFH�VXFK�DV�̭H[LEOH�ZRUN�
arrangements and parental leave to ensure that 
female employees are not disadvantaged in their 
careers due to family obligations. The Group 
has also started to analyse our gender wage 
ratio data at a more granular level to monitor 
our salary allocation practices and take action 
where necessary to ensure we maintain our 
commitment to gender equality.

6DODU\�'L̫HUHQFH�EHWZHHQ�0DOH�	�)HPDOH�(PSOR\HHV

2,000.00

4,000.00

6,000.00

8,000.00

10,000.00

FY2020

$YHUDJH�6DODU\�	�5HPXQHUDWLRQ�)RU�0DOH�6WD̫��50� $YHUDJH�6DODU\�	�5HPXQHUDWLRQ�)RU�)HPDOH�6WD̫��50�

FY2021 FY2022

9,200

7,364

9,180

5,155 4,620

10,167
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Occupational Health & Safety

Due to the nature of our business activities, 
Sedania’s occupational health and safety (“OHS”) 
risk exposure is often lower than that of other 
industries. 

However, there are still potential health and safety 
risks that employees may face, such as ergonomic-
related injuries from prolonged computer use, 
eye strain, musculoskeletal disorders, as well as 
exposure to communicable diseases at the workplace 
such as the Covid-19 pandemic. Additionally, 
employees who work in Sedania’s warehousing 
facilities may face risks related to machinery 
operation and equipment maintenance. Therefore, 
Sedania remains committed to providing a safe and 
healthy work environment for all employees, and 
regularly reviews and updates our OHS policies and 
procedures to mitigate any potential risks.

Sedania is dedicated to providing a safe and 
healthy workplace for our employees. The Group 
is committed to complying with all applicable 
regulatory requirements on OHS and has 
established a Health and Safety Procedure to 
LGHQWLI\�DQG�PDQDJH�SRWHQWLDO�KD]DUGV�DQG�ULVNV�LQ�
the workplace. The Health and Safety Procedures 
RXWOLQHV� RXU� JXLGHOLQHV� RQ� ̬UVW� DLG� UHVSRQVH��
accident record keeping, emergency evacuation 
procedures, and other safety-related matters, and 
is made available on the intranet for our employees’ 
reference. Additionally, Sedania regularly conducts 
safety audits and training programmes to ensure 
that employees are aware of the safety procedures 
and policies.
 
We are committed to providing a work environment 
that prioritises the wellbeing of our employees. To 
ensure our employees are not overworked, we have 
LQWURGXFHG�IDWLJXH�PDQDJHPHQW�SURFHGXUHV��̭ H[LEOH�
working hours, and work-from-home options. 

Additionally, we understand the importance of 
DGGUHVVLQJ�WKH�PHQWDO�KHDOWK�QHHGV�RI�RXU�VWD̫��DQG�
R̫HU� LQ�KRXVH�FRXQVHOOLQJ�VHUYLFHV�ZLWK�D� OLFHQVHG�
counsellor.

Sedania understands the importance of emergency 
preparedness and has taken all necessary measures 
to ensure the safety of our employees in case of 
emergencies. In FY2022, the Group held a CPR 
Training and Fire Drill Evacuation Training for 49 and 
35 employees respectively, conducted by Sedania’s 
LQ�KRXVH�FHUWL̬HG�&35�WUDLQHU��7KH�WUDLQLQJ�VHVVLRQV�
were held to familiarise the Group’s employees 
with Sedania’s emergency SOPs and evacuation 
procedures and ensure that they are well-prepared 
and trained to handle any emergency situations 
that may arise. Other health and safety training 
programmes carried out in FY2022 include Forklift 
Training and Reach Truck Training, with a total of two 
����VWD̫�SDUWLFLSDWLQJ� LQ� WKHVH��7KH�FRVWV� LQFXUUHG�
for OHS training in FY2022 totalled RM5,400, which 
are HRDF claimable.

Sedania’s 3-year on-site OHS Performance Data is 
detailed below.

Total manhours worked 
Fatalities
Number of recordable
work-related injuries
Total number of lost days/LTIs 
LTI Rate
Lost-time injuries per million 
hours worked
Unsafe Act Unsafe Condition 
(“UAUC”)
Rate of high-consequence 
work-related injuries
Injury Rate (including fatalities)
Lost Day Rate
Fatality Rate
1R��RI�6WD̫�WUDLQHG�RQ�+HDOWK�
and Safety

NA
0
0

0
0
0

0

0

0
0
0
NA

NA
0
0

0
0
0

0

0

0
0
0
NA

3,120*
0
0

0
0 
0

0

0

0
0
0
51

3-Year On-site OSH Data FY2020 FY2021 FY2022

1RWH��(VWLPDWHG�EDVHG�RQ����RQVLWH�VWD̫�;���GD\V�;���ZHHNV�;���
months
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Local Community Development

At Sedania, we are committed to giving back to the 
communities in which we operate. We believe that 
corporate social responsibility (“CSR”) is not just a 
legal obligation, but a moral responsibility to help 
build stronger and more sustainable communities. 
We strongly encourage our employees to participate 
in social outreach activities and initiatives while 
PDNLQJ� HYHU\� H̫RUW� WR� FRPPHQG� RXU� HPSOR\HHVʌ�
involvement in the Group’s CSR activities and other 
H[WHUQDO�YROXQWHHU�H̫RUWV��

2XU� FRPPXQLW\� GHYHORSPHQW� H̫RUWV� DUH� JXLGHG�
also by our belief in sustainable development, and 
we work closely with local stakeholders to identify 
areas where we can make a meaningful impact. 
This includes providing disaster relief, supporting 
community initiatives, investing in education and 
training programmes, as well as providing resources 
and infrastructure that can help to drive economic 
growth and development.

2XU� &65� H̫RUWV� DUH� SULPDULO\� GULYHQ� WKURXJK�
our membership in Yayasan Rosni Noor, a non-
SUR̬W� FKDULW\� RUJDQLVDWLRQ� WKDW� SURYLGHV� ̬QDQFLDO�
assistance and development support to three main 
groups of people:

By supporting Yayasan Rosni Noor, we can make a 
positive impact in the lives of those who are most 
in need in our communities, sowing the seeds 
of knowledge, sustainability and kindness in the 
younger generations to contribute to the betterment 
of society in a sustainable manner.

$V�SDUW�RI�RXU�H̫RUW�WR�VXSSRUW�WKH�XQGHUSULYLOHJHG��

Sedania partnered with Yayasan Rosni Noor and 
Gabungan Musolla Setia Ecohill to distribute 
food supplies and donations to the less fortunate 
during Ramadhan in FY2022. The Company also 
extended its helping hand to two madrasahs for 
underprivileged children and single mothers during 
the year. 

Additionally, in a beautiful gesture of cultural 
exchange, Sedania hosted a delightful “buka puasa” 
EX̫HW� GLQQHU� DQG� H[FKDQJHG� SHUVSHFWLYHV� DQG�
knowledge with the wonderful children from the 
Baitul Fitrah orphanage. 

Overall, the Group’s contribution to these three 
���� EHQH̬FLDULHV� WRWDOOHG� 50������� LQ� )<������
The Group’s employees have also registered 20 of 
volunteer hours in FY2022.

Sedania intends to continue spreading joy and 
kindness through our CSR initiatives, charitable 
partnerships and make a net positive impact on the 
community it serves.
 

Orphaned Children

Poor Communities, 
including Mualaf 
(Muslim reverts)

Needy Children of 
Single Mothers
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ADOPTED SDGs SEDANIA’S CONTRIBUTIONS

Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all.

Ensure access to 
D̫RUGDEOH��UHOLDEOH��
sustainable and modern 
energy for all.

Through our various businesses, Sedania not only contributes to 
economic growth but also facilitates the creation of decent work 
opportunities for communities. Sedania also upholds fair and 
competitive local procurement, which stimulates economic growth 
by providing opportunities for local businesses to participate in the 
supply chain. Additionally, the company is committed to training and 
development programmes for our employees, which strengthens their 
skills and competencies and empowers them to take on better roles 
within the organisation.

Please see Developing Local Businesses on page 50-51, Talent 
Management on page 57-60, Talent Satisfaction on page 60-63, 
Diversity and Equal Opportunity on page 63-65, and Occupational 
Health and Safety on page 66 for more information.

As an investor in sustainable energy services, Sedania serves to reduce 
WKH� EDUULHU� IRU� RUJDQLVDWLRQV� WR� DFFHVV� D̫RUGDEOH� DQG� VXVWDLQDEOH�
FOHDQ� HQHUJ\�� %\� DVVLVWLQJ� RUJDQLVDWLRQV� LQ� SODQQLQJ�� ̬QDQFLQJ�
and executing green energy solutions and monitoring their energy 
ḪFLHQF\�� 6HGDQLD� LV� KHOSLQJ� WR� LQFUHDVH� WKH� VKDUH� RI� UHQHZDEOH�
energy in the global energy mix to reduce greenhouse gas emissions, 
combat climate change and increase energy security.

Visit Sedania’s Energy Performance Contracts page at  www.
sedaniainnovator.com/energy-performance-contracting to learn more. 
Additional information on our organisational Energy Consumption and 
Climate Change & Emissions management can be found on page 52-
53 and 54-56

UNSDG INDEX

Sedania’s business contributes directly to the 
United Nations’ Agenda 2030 and its 17 Sustainable 
Development Goals (“SDGs”). Since 2019, Sedania 
has committed to the adoption of these global goals, 
which we have continued to support through our 
business activities and organisational practices. We 

assess our net contributions to the SDGs annually 
based on our material matters and reprioritise our 
commitments according to the degree of potential 
LQ̭XHQFH�� LPSDFW� DQG� RXWFRPH� RI� RXU� HYROYLQJ�
business. 

In FY2022, we found that Sedania makes the most 
impact, directly and positively, to the following three 
goals:
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ADOPTED SDGs SEDANIA’S CONTRIBUTION

Ensure sustainable 
consumption and 
production patterns.

The Group’s range of sustainable healthcare products under its 
2̫VSULQJ�EUDQG�XVHV�PDWHULDOV�DQG�LQJUHGLHQWV�WKDW�DUH�QRW�KDUPIXO�
to the environment and lead to lower carbon emissions. In addition, 
6HGDQLD�GHSOR\V�HQHUJ\�ḪFLHQF\�DQG�UHQHZDEOH�HQHUJ\�V\VWHPV�WR�
enable clients to practice sustainable consumption and production, 
ZKLOH� DOVR� SURYLGLQJ� DOWHUQDWLYH� ̬QDQFLQJ� PHFKDQLVPV� VXFK� DV� WKH�
Energy Performance Contract (“EPC”), which allows customers to 
̬QDQFH�JUHHQ�WHFKQRORJLHV�WKURXJK�IXWXUH�FRVW�UHGXFWLRQV�

More information on Sedania’s responsible consumption and 
production practices can be found at Competitive Value Proposition on 
page 47-48, Fair and Competitive Local Procurement on page 49-50, 
Energy Consumption on page 52-53, and Climate Change & Emissions 
on page 54-56.
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SUPPORTED SDGS REFERENCE

Goal 3: Good Health and Well-being 
Ensure healthy lives and promote 
well-being for all at all ages

Goal 4: Quality Education
Ensure inclusive and equitable 
quality education and promote 
lifelong learning opportunities for all

Goal 5: Gender Equality
Achieve gender equality and 
empower all women and girls

Goal 9: Industry, Innovation and 
Infrastructure
Build resilient infrastructure, 
promote inclusive and sustainable 
industrialisation and foster innovation

Goal 13: Climate Action
Take urgent action to combat
climate change and its impacts

Goal 16: Peace, Justice and Strong 
Institutions
Promote peaceful and inclusive 
societies for sustainable development, 
provide access to justice for all and 
EXLOG�H̫HFWLYH��DFFRXQWDEOH�DQG�
inclusive institutions at all levels

Goal 17: Partnerships for the Goals
Strengthen the means of 
implementation and revitalise the 
global partnership for sustainable 
development

• Sustainable Healthcare: www.sedaniainnovator.
FRP�PHHW�R̫VSULQJ�
• Occupational Health and Safety on page 66

• Talent Satisfaction on page 60-63
• Our support of madrasahs in Local Community 
Development on page 67

• Diversity and Equal Opportunity on page 63-65
• Our support of single mothers in Local 
Community Development on page 67

• Sedania’s tech infrastructure businesses: 
https://www.sedaniainnovator.com/about 
• Competitive Value Proposition on page 47-48

• Sustainable Energy business: https://www.
sedaniainnovator.com/sustainable-energy-services 
• Energy Consumption on page 52-53
• Climate Change & Emissions on page 54-56
• Waste & E-Waste Management on page 56-57

• Board Independence and Skills on page 39-40
• Financial and ESG Risk Management on page 40
• Anti-Bribery and Corruption on page 41-46
• Talent Management on page 57-60
• Diversity and Equal Opportunity on page 63-65

• Sedania’s tech-based businesses: https://www.
sedaniainnovator.com/about 
• Sedania’s Energy Performance Contracts: https://
www.sedaniainnovator.com/energy-performance-
contracting 
• Anti-Bribery and Corruption on page 41-46

Other SDGs on which Sedania also has an impact:


